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Nga Son, ngay 	thong 11 nam 2018 

BAO CAO 
Tinh hinh thkrc hien cong tic cai cach hanh chinh nam 2018 

Thgc hien nhiem vg Chu tich UBND tinh giao, UBND huyen Nga San boo cao 
ket qua thgc hien nhiem vg cai each hanh chinh (CCHC) nam 2018 nhu sau: 

CONG TAC CHI DAO, DIEU HANIL 
1. Ve to chirc chi 4o, dieu hanh cal each hanh chinh. 
COng tac cai each hanh chinh dugc, huyen Nga Son xac dinh la nhiem vu quan 

trong, do \Tay hang nam viec trien khai, bO tri nguon ltrc cho cal each hanh chinh dugc 
lanh dao cac cap, cac nganh tren dia ban huyen quan tarn. 

Nam 2018, ten co sa trien khai thgc hien Ke hoach CCHC nam 2018 ban hanh 
kern theo Quyet dinh so 4532/9D-UBND ngay 24/11/2017 dm Chu tich UBND tinh 
va cac van ban c6 lien quan den cong tac cai each hanh chinh neu tai Ke hoach so 
110/KH-UBND ngay 25/5/2018 dm Chit tich UBND tinh; UBND huyen da cu the hoa 
nhiem vu CCHC nhu sau: 

Ban hanh cac van ban chi dap, dieu hanh: Quyet dinh so 3862/QD-UBND ngdy 
22/11/2017 ve viec ban hanh ke hoach CCHC huyen nam 2018; Ke hoach so 32/KH-
UBND ngay 22/3/2018 ve tuyen - ruyen cal each hanh chinh nam 2018; Ngdy 19/3/2018 
UBND huyen ban hanh Ke hoach so 26/KH-UBNI? ve kiem soot thir tue hanh chinh (TTHC) 
dam 2018 tren dia ban huyen Nga Son; Ke hoach so 47/KH-UBND ngay 17/4/2018 ve ra soar 
TTHC nam 2018 tren dia ban huyen; Cong van s6 126/UBND ngay 09/02/201,8 ve tang 
cuong thgc hien cong tac kiem soot TTHC teen, dia ban huyen; Ban hanh Ke 	so 
10/KH - UBND ngdy 06 thong 02 nam 2018 ye chuyen doi vi tri cong, tac de4 voi can 
b6, cong chirc, vien chirc theo NIghi dinh 	158/2007/ND-CPi Ke hoach so 46/KH- 
UBND ngay 17/4/2018 cfra UBND huyen ye to chirc cac lop boi duo'ng cho can b'6, 
cong chirc, vien chirc va can b6, cOng chic cac xa, thi trap nam 2018; Cong van so 
239/UBND - VP ngdy 23/3/2018 dm UBND huyen v/v tang cuong kST along, l(S/ luat 
hanh chinh trong cOng tac quan l nha ntrac cac co quan, don vi teen dia ban huyen. 

UBND huyen, Chu tich UBND huyen da chi dao cac don vi trong, 	huyen thgc 
hien dung b6 cac not dung CCHC da dugc xac dinh trong hoach dau nam, cac don 
vi dugc giao chit tri cac not dung trong ke hoach da va dang tien hanh thgc hien theo 
dung trinh tir, thU tgc. 

Dinh kST hang qu5T, ket hgp tai cac h6i nghi UBND de danh gia ket qua thgc hien cong 
the CCHC not Chung, cong tac cai,cach thu tgc hanh chinh not rie'ng ten dia. ban huyen va 
trien khai thgc hien cac Nghi quyet cua Chinh phu, cac quyet dinh, chi thi cua Thu Wong 
Chinh phu ve not dung cai each hanh chinh nhu: Nghi quyet so 01/NQ-CP ngay 01/01/2018 
ve nhang nhiem vg, giai phap chit yeu thgc hien ke hoach phat trien kinh to-xa h6i va du 
town ngan sach,nha mot nam 2018; Nghi quyet so 19-2017/NQ:CP ngay 06/02/2017 ctia 
Chinh phit ve tiep t-gc thgc hien cac nhiem vu, iai phap chit yeu tiep tuc cai thin moi twang 
kinh doanh, nang cao nang lgc earth tranh quOc gia nam 2017, dinh huong den nam 2020; 
Ke hoach 110/KH-UBND ngay 2:5/5/2018 cna UBND tinh Thanh Hoa ve trien khai thgc 
hien Quyet dinh s6 53/QD-BCDCCHC ngdy 13/02/2018 ye Ke hoach hanh Ong nam 2018 
cua Ban chi dao cai each hanh chinh cua Chinh phu, Thong boo so 78/1B-VPCP ngdy 
27/02/2018 cUa Van phong Chinh phu ve ket luan cua Ph6 Thu tuong ThuOng tnxc Chinh 
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phu Tnr9ngHoa Binh, Throng Ban chi dao cai each hanh chinh cua Chinh phu tai cu6c hop 
true tuyen tong kat cong, tac cai each hanh chinh nam 2017, trien khai nhiem vg cai cach 
hanh chinh nam 2018, Ke hoach so 09/KH-UBND ngdy 12/01/2018 cua UBND tinh Thanh 
H6a ve kiem soat TTHC nam 2018,... 

2. Cong tac kiem tra cal each hanh chinh. 
Lanh dao cac don vi thuong xuyen kiem tra ho so cai cach thu t-gc hanh chinh de 

don qic, nhac nhos• can b6, cong chirc xir 15T kip th6i cac ho so, cong van den, khong de
cac ho so, cong van ton long cua thai han quy dinh. Bao cao, dinh 1(7 tinh hinh thuc 
hien cong tac CCHC de nam bat va kip th6i co huang giai quyet. 

Cong tac kiem tra kat qua thuc hien cai cach TTHC tai cac xa, thi trap, cac 
phong ban chuyen mon thuc -UBND huyen dugc chA trong, long ghep trong nhieu 
doan kiem tra cua huyen. Thang 3/2018 UBND huyen cla ban hanh Quyet dinh so 
628/QD-UBND ngay 26/3/2018 ye thanh lap Doan kiem tra cong vg viec chdp hanh 
kSi luat, kST cuung hanh chinh trong cac co quan, don vi hanh chinh sir nghi'ep thuc 
huyen. Thang 7/2018, UBND huyen ban hanh Ke hoach kiem tra cong tac cal each 
hanh chinh nam 2018, da flan hanh kiem tra tai cac phong ban UBND huyen, UBND 
cac xa, thi tan vao trong q4 IV/2018. 

Qua kiem tra nharn danh Oa dung cong tac chi dao, to chirc thgc hien cac not dung 
cai cach hanh chinh cua timg ,don vi mot each khach quan, trung thgc; danh gia vai tre 
trach nhiem cua nguefi ding dau doi vai viec thus hien cai cach hanh chinh; phat huy 
diem, chan chinh, khac phgc nhang ton tai han the va nhirng kho khan vuong mac trong 
qua trinh thuc hien, rut ra nhUng bai hoc kinh nghiem, ra nhfing 	trucmg, giai phap 
cg the de thgc hien tot cong tac cai each hanh chinh trong thoi gian tad. 

3. Cong tac tuyen truyen cai cach hanh chinh. 
UBND huyen, UBND cac xa, thi tran da xay dung ke hoach, each thirc thOng tin 

tuyen truyen huong vao nhang mgc lieu, not dung trong tam dm chuong trinh tong dye 
CCHC giai dogn 2011-2020, ke hoach CCHC nam 2018. Trong do quan tam tuyen,truyen 
ye them yet ding khai cac 	tgc, giay fa, phi, le phi tai b6 phan tiep nh'an va tra ket qua. 

UBND huyen phoi hgp vai Dai truyen .thank huyen to eh& cac hoat d6ng 
truyen thong bang nhieu hinh thirc nhu: clang tai tren Cong thong tin dien tir cua 
huyen, phat song chuyen Inge cai each hanh chinh, tuyen truyen thong tin cong khai 
thu tic hanh chinh dugc cong bo theo quy dinh, tuyen truyen viec thgc hien co the 
mot cfra, mot da lien thong. Ngodi ra, thong qua cac h6i nghi, lank dao UBND huyen 
dau quan tam trien khai cac nhiem vg 	each hanh chinh theo 16 trinh va nhac nha 
cac don vi 

II.KET QUA DAT DlUVC TRONG TRIEN KHAI CAC NHItM VI; CAI CACH 
HANH CHINH. 

1. Cal each the che. 
Ra soat va ban hanh van ban quy pham phap 14'1: Cac co quan, don vi trail dia 

ban huyen thuc hien dung quy trinh xay dung, ban hanh van ban quy pham.  phap 
luat, van ban hanh chinh.,  Cac van ban dugc ban hanh dUng tham quyen va heu het 
bao dam va not dung, the thirc theo quy dinh cua phap luat. Tir dau nam den nay, 
UBND huyen da tien hanh ra soat 6.281 van ban hanh chinh, khong c6 van ban nao 
ban hanh sai tham quyen hoac c6 not dung trai vai van ban cua cap tren. 

To chirc thuc hien va kiern tra viec thuc hien cac van ban quy pham phap luat: 
Van phong HDND&UBND la don vi doge giao trach nhiem thueng xuyen don doe 
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cac dan vi trien khai thirc hien nhiem vu quy dinh tai 69 van ban quy pham phap luat. 
Sau khi cac van ban dugc ban hanh, cac dan vi teen dia ban huyen dugc phan cong 
nhiem vu da to chirc thirc hien theo dimg 19 trinh, not dung. 

2. Cai each thii tuc hank chinh va che mot cua, mot cira lien thong 
Thgc hien Ke hoach so 47/KH-UBND ngay 17/4/2018 cua UBND huyen ve ra soat 

TTHC nam 2018, viec thong ke, tap hop, ra soat cac TTHC thu9c tham quy'en giai tai 
cac dan vi da dugc chu tr9ng va thirc hien thueng xuyen; Cho den hien tai cap huyen 
so TTHC dang thirc hien trong quan ly nha nuac la 205 TTHC, dua vao thirc hien tai 
b9 phan mot cira, 198 TTHC; cap xa so TTHC thirc hien la 143 TTHC, thy dieu kien 
timg xa de dua so, TTHC phU hgp thirc hien tai b9 phan m9t,cfra. 

Hien nay tat ca cac dan tir cap huyen den xa, thi,tran thirc hien nghiem the 
viec niem yet Ong khai l?9 TTHC. 100%, cac xa, 	tran da niem yet Ong khai tai 
phong tiep dan 	xa. Doi \Tad 	phan tiep nhan ho sa va tra ket qua huyen, cac thfi 
tyc hanh chinh clang thirc hien dugc them yet cong khai band 2 hinh thirc: Ni'em yet tai 
phong tiep nhan ho sa va tra ket qua Ira dang tai tren Cong thOng tin dien tir cua 
huyen. 

Tai try so' cua UBND huyen va UBND cap xa da thirc hien niem yet, cong khai 
quy dinh "4 falv, 2 giam, 3 khorlg", ding khai ket qua giai quyet thU tyc hanh chinh, 
cong khai xin loi trong giai quyet thit tpc hanh chinh theo quy di* Nam 2018, cac 
dan vi tren dia ban huyen da thirc, hien dung quy dinh 	giai quyet TTHC, chua có 
don vi nao phai cong khai xin 16i to chUc Ong dan.

UBND huyen da tien hanh ra soat Kit ngan thai gian giai guy& a( 82 TTHC va 
da Ong khai niem iet thirc hien. 

V'e trien khai thirc hien Nghi dinh 20/2008/ND-CP ngay 14 thang 2 nam,2008 
cua Chinh 	ve tiep nhan, 	1)'T phan anh, kien nghi cua ca nhqn, chirc ve quy 
Binh hanh chinh: Ti try so UBND huyen va UBND, 	cac xa, 	tran deu có horn thu 
gop )'T thgc hien tiep nhan kien cua ca nhan, to chirc ve thyc hien cac quy dinh hanh 
chinh. UBND huyen da chi dao thirc hien dang tai Ong khai cac thong tin ye dia chi, 
email, so dien thoai cua co, quan tiep nhan, xit phan anh, kien nghi tren trang thong 
tin dien 	huyen de tiep nhan xir ly phan anh, kien nghi, khieu nai cua ca nhan, to 
chirc theo Nghi dinh s'6 20/2008/ND-CP. Ngoai ra tai b9 phan tiep nhan va tra ket qua 
UBND huyen va UBND cac 	thi tran con tiep nhan phan anh cua to chirc, cong dan 
thong qua hinh thirc phat phieu 	gia mire do hai long trong giai quyet TTHC . Trong dam 
2018 tren dia ban huyen chua tiep nhan phan anh, kien nghi nao cua to chirc cong clan ve viec 
thirc hien cham tee cac thit tyc; hanh chinh sung nhu thai, d9 	viec 	cong 
chUc tai cac phong chuyen mon va b9 phan tiep nhan, tra ket qua dia huyen, xa. 

Thyc hien ca che mot cua, ca che mot ccra lien thong: UBND huyen da trien 
khai thyc hien nghi'em tUc ca che mot dm, ca che mot cfra lien thong tai 27 xa, thi tran 
tren dia ban huyen. Cho den nay, cac don vi tren dia. ban huyen da 	toan to chirc
13'9 may va &Au tu trang thiet bi, ea so.  vat chat cho b9 phan tiep nhan he) sa va tra ket 
qua. Den nay hoat,d9ng 	b9 Phan nay da dap Ung dugc nhu cau 	nhan dan trong 
thyc hien giai quyet thu tvc hanh chinh. 

Tir ngay 01/01/2018, Trung tam Hanh chinh Ong huyen chinh thdc di vao hoat 
dOng, UBND huyen da dua 100% TTHC giai quyet tai Trung tam Hanh chinh cong 
huyen. De nang cao han nita hieu qua giai quyet TTHC va bao dam tinh minh 

cap trong qua trinh thyc hien nhiem vu cua Trung tam, UBND huyen dau tu, nang cap ca 
sae vat chat, trang thiet bi, tap huiin cho d9i ngii can b9, cong chirc thirc hien niem yet 
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cong khai, kip th6i, day di', re' rang toan 1)6 thit tuc ho so., mire thu phi, re phi, th6i 
gian giai quyet TTHC, quy trinh tiep nhan, xir 13'7 ho so, trach nhiem cua cac to chirc, 
ca nhan lien quan tai Trung tarn, cong khai so dien thoai, me( horn thu gop y, gop phan 
nang cao y thirc tr:ach nhiem cda can b6, cong chirc trong qua trinh thuc hien nhiem 

giam thieu phien ha... 
Tinh hinh tiep nhan ho so tai b6 phan met cira den het thang 10/2018 

+ Tai cap buyer'.  • 
Tong so ho so da tiep nhan: 5.777116 so. Trong do:, SO ho so tra dung hen: 5.513 

ho so. SoO h‘o so dang trong th6i gian giai quyet: 249 ho so. Ho so trg hen dang giai 
quyet: 15 ho 

+ Tai cap xa: SO ho so nhan giai quyet: 62.561 ho so; ho so tra &mg hen: 61.716 
ho so; ho so dang giai quyet: 845 ho so; Khong c6 ho so trJ hen. 

3. Cai each to chin 130 may. 
UBND huyen da thuc hien ra spat chirc nang, ritti'em vu cua cac ph6ng ban nhAm 

phat,hien chirc nang, nhiem con chong cheo, tang 	chua rO hoc 13.6 sot, tren co so.  
do de nghi dieu chinh, b6 sung cho phu hop v6i quy dinh cira,phap luat va tinh hinti thgc te. 

UBND huyen luon quan tam xay dung phuong bO tri, sap xep bien the bo may 
co quan hanh chinh va mot so don vi sty nghiep true thu6c. Hien nay, b6 may to chirc cua 
huyen da dugc sap xep Wong 	on dinh theo hu,Ong ngdy cang tinh ggn, dung chi tieu 
bien the dam bao hoan thanh tot nhiem vu va khoi lugng cong viec dugc giao. Viec bo 
nhiem, de bat can b6 dugc thgc hien dung quy trinh va darn bao ye cac tieu chudn. 

4. Xfiy dung va nang cao chat iming clOi ngii cong chfrc, vien chfrc. 
Cong tac dao tao,, boi duang nang cao trinh d6 luan chinh tri, chuyen mon 

nghi'ep AT, thuc hien the d6 chinh sach dugc quan tam dimg mire. Tkang 4, UBND 
huyen da ban hanh K'e hoach so 46/KH — UBND ngay 17/4/2018 ye dao tao, boi 
&rang can b6, cong chirc, vien chirc. Cir 81 can b6, cong chirc, vien ch,irc tren dia ban 
huyen tham gia lop Trung cap 1:>f luan chinh tri;, ma 2 lop boi du 	kien thirc khuyen 
nong cho 300 hoc vien cong chirc cac xa, thi tran. Trong thang 9 phoi hop v6i twang 
Chinh tri tinh ma 116p k'S'T nang giao tiep, dao dire cong vu, van hoa cong sa cho cong 
eh& huyen, cong chirc xa voi 150 hoc vien. 

Viec thuc hien 14-  luat, kST cuang hanh chinh ya dao dire cong vu dm can b6, cong 
chirc, vien chirc. 

Uy ban nhan dan huyen dd chi dan thuc hien nghiem tile Chi thi s6 26/CT-TTg 
ngay 05/9/2016 cua Chinh phit va Chi thi so 29/CT-UBND ngay 30/9/2016 cir,a Chu 
tich UBND tinh ye tang cu6ng kST luat, IcST cuang hanh chinh nha mac cac cap den 
town ca quan, don vi, cac can b6, cong chirc, vien chirc tren top huyen, viec chap 
hanh ne nep, kS7cuang, tac phong le loi lam viec, n6i quy, quy the dm co quan, don vi 
dugc dam bao;  

Giai quyet cac the d6 chinh sach cho can, b'6, cons chirc, vien chirc,  theo dung quy 
dinh cira phap luat nhu: nang Wong, phi cap, bao hiem xa h6i, bao hiem, y te, the d6 
O
r• 

m dau, thai san. Tuan thu dung cac quy dinh ve cong tac tuyen dung, be) tri, sir dung 
va quan ly can b6,,cong chirc:  

Cong tac tuyen dung, bO nhiem can bei, cong chuc, vien chirc theo dung quy dinh 
hien hanh. 

Ve thuc hien dinh kST chuyen d6i vi tri cong tac theo quy dinh tai Nghi dinh so 
158/2007/ND - CP ngay 27/01/2007 dm Chinh phit: Trong nam 2018 UBND huyen 
Nga San da ban hanh Ke hoach thuc hien Nghi dinh 158/2007/ND-CP ve luan chuyen 
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vi tri, cong tac 	cong chirc, vien chirc tren dia ban huyen va thyc hien luan 
chuyen vi tri cong tac cho 9 ding chirc, vien chirc. 

Viec thgc hien Juan chuyen vi tri ding tac dam bao cong khai, khach quan, khoa 
hoc va 1,19p phit hop veri chuyen mon, nghiep vu, chong chit nghia ca nhan, gay mat 
doan ket, va khong lam xao tr9n sir 	dinh trong co quan, don vi; khong lam anh 
huong den viec tang, giam chi tieu bien the duoc giao. 

5. Cai cach tai chinh cong. 

	

Thyc hien tot, cac quy dinh cita Chinh 	ye the de) to chit, to chiu trach nhiem 
ye sir dung bien the va kinh phi quan ly hanh chinh; Trao quyen to chit, tlr chiu trach 
nhiem thyc hien nhiem vu tai chinh dOi v&i cac don vi sv nghiep. Gan viec khoan chi 
hanh chinh \Teri thyc hanh tiet kiem, chong tham nhang, Fang phi. 

*.Ket qua pyc hien Nghi dinh so 130/2005/ND-CP ngdy 17/1,0/2005 cita Chinh 
phit quy dinh the to chit, to 	trach nhiem ve sir dung bien the va kinh phi quan 
13'T doi voi,ca quan nha nuarc. 

- So luting ca quan thyc hien to chit la 34 don vi. Can cu chi tieu duoc giao, cac 
don vi da chit demg xay dung ke hoach sir dung bien the hop 1Y7, bo tri can b9, cong 
chirc linh hoat theo,huorng can dr nang ltrc, trinh dO chuyen mon nghiep 	dmc, 	can 
b9, cong chirc debo tri dam *In cac vi tri cong viec phit hop voi, chuc nang, nhiem 
vu cita co quan, don vi. Hau het cac ca quan deu sir dung bien the bang hoac thap hon 
bien the duoc UBND tinh giao. 

- Xay dung va thvc hien quy the chi fiat n9i,b9 va quy the quan 1ST san cong: 
De thyc hien quyen toty chiu trach nhiem ye tai chinh, cac don vi da xay dyng 
va cong bo cong khai the d9 quan ly tai chinh va the d9 chi tieu not be) dm don vi de 
tang cuemgcong tac quan 157, sir dung co hieu qua cac nguon lvc, khai thac nguon thu, 
tang thu, tiet kiem chi. 

*. Ket qua thyc hien Nghi dinh 43/2006/ND-CP ngay 25/4/2006 dia. Chinh phu 
va Nghi dinh 16/2015/ND-CP ngay 14/02/2015 dm Chinh phu quy dinh quy'en to chit, 
to chiu trach nhiem ve thyc hien nhiem vv to chirc bO may, bien the va tai chinh doi 
voi don vi sir nghiep cong 

So don vi thyc hien to chit g9m 91 don vi va 100% float dOng cua cac don vi 
do ngan sach nha nu& dam bao. 

Thyc hien Nghi dinh s9 130/2005/ND-CP ngdy 17/10/2005; Nghi dinh 
43/2006/ND-CP ngdy 25/4/2006 va Nghi dinh 16/2015/ND-CP, 	pgay, 14/02/2016 dm 
Chinh 	da tao lieu kin cho don vi chit Ong sap xep bien cho, to chirc hoat d9ng 
chuyen mon nghiep vv, chit Ong phan bo nguon tai chinh theo nhu cau, chi tieu doi 

linh VI,TC teen tinh than tiet kiem, thiet thyc va hi'eu qua gop phan thyc hien 
viec kiem soat chi tieu not b9, thyc hien dilng nguyen Vac dan chit, cong khai, minh 
bach trongto chirc sap xeRcong viec, nhan sir va chi tieu tai chinh. 

6. Ve hien dai hoi nen hanh chinh nha ntr6c. 
- UBND huyen, UBND cac xa, thi tran tren dia ban huyen tiep tic da‘u to xay dyng, 

cai tao try so lam viec. Cho den nay trong 27 xd thi tran tren dia ban huyen da có 26 xa xay 
dung try s& moi, va 01 xa gang lien hanh xay Ong. 

- Tang cuemg ung dung caps nghe thong tin trong boat d'9ng cua co quan hanh 
chinh nha mere: UBND huyen trien khai ung dung manh me cong nghe thong tin vao 
thvc hien cac nhiem vu cua cac co quan hanh chinh nha nuqc tren dia ban huyen, cu 
the: da phoi hop 	Trung tam C Ong nghe thOng tin va Truyen thong Thanh Hoa tri'en 
khai tap huan cac phan mem ung dung CNTT cho dOi nga can b9, cong chirc cua 
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UBND huy6n va UBND cac 	thi tran gorn: PhAm mem Quail 13'T van ban Ira ho so 
cong v6c; Theo doi nhi6m vu cap huy6n; Met cila din tir,.... Den nay, vi6c irng citing 
cac phan mem da mang lai hi6u qua cong viec kha re ret. 100% can be, cong chirc 
UBND huy6n va tren 50% can be, cong chirc cap xa da sir citing thanh thao phan mem 
Qyan ly va ban va ho so cong vi6c; Tir dau nam 2018, teen 80% van ban Yr cap huy6n 
den cap xa, da. dugc chuyen ten mei tru6ng mang. Tren 80 can be, cong chirc cap 
huy6n va cap ),(a. thu6ng xuyen sir citing hop thu din tir cong trong vi6c trao doi van 
ban. Phatp. mem theo doi nh,i6m vu cap huy6n dugc trien khai dOng be tren dia ban 
huy6n. Den nay 27 xa, thi trap da Van hanh,thanh thao phan mem Op phan nang cao 
hi6u qua giam sat, danh gia tien do giai quyet cong vi6c cua cac don vi. 

Trang thiet bi, co se vat chat ha tang kyf thuat ph-tic vu irng citing CNTT trong 
cac co quan hanh chinh nha nuOc dugc quan tam dau tu: UBND huy6n da trang bi day 
du cac trang, 	thiet bi nhu: May tinh,, 	thong mang Internet, may in, may photocopy, 
may chieu, may scen.... Be phan tiep nhjn ho so va tra ket qua TTHC cua Van ph6ng 
UBND huy6n dugc trang bi day du cac may mec, trang thiet bi phuc vu irng citing 
phan mem Mot cira din yr lien thong; 100% can be, cOng chirc dirge trang bi may 
tinh co ket not Internet de lam vi6c. ci cap xa, co teen 80% can be, cOng chirc dugc 
trang bi may tinh co ket not Internet. 

- Ve cung cap dich vu cong tare tuy,en dOi vui to chirc, cong dan; Tai co quan 
UBND huy6n da co 166 TTHC dugc cung cap dich vu cong true tuy'en mire de 1 va 2. 

- Vic img citing h6 thong quail 13'T chat lugng theo tieu chuan, ISO TCVN 9001- 
2008 vao boat deng: Tiep ttic thtr hi6n co hi6u qua Quyet dinh so 3293/QD-UBND 
ngdy 29/9/2013 va Quyet dinh se 4460/QD-NBND ngdy 13/12/20,13 ciia 	tich 
UBND tinh ban hanh bo sung Ke hoach trien khai ap dung 116 thong quail 15/ chAt 
lugng theo tieu chuan TCVN ISO 9001: 2008, vao hot den& 	cac co quan hanh 
chinh Nha. nuer nam 2014. Vic ap citing 116 thong quail 13'T chat lugng theo tieu chuAn 
ISO da gop phan quan treng trong cong tac cai each hanh chinh huang 	phtic vu 
nhan dan met cach cong khai, minh bach va hi6u qua. 

III. DANH GIA CHUNG. 
1. Ifu diem. 
Cong tac cai cach hanh chinh Nha mac da dugc cac cap 	chinh quyen, cac 

nganh thiremgxuyen quan tam chi dao va 	ket qua tren tat ca cac nhi6m 
- Th6 the hanh chinh ngay cang dugc doi mai, &mg phap 1u4t, phu h9p \Teri dieu 

kin thtxc to tai dia phucmg. 
- Cong tac cai cach thu ttic hanh chinh tiep ttic tao dugc nhieu chuy6n bien tich 

ctrc:, Cu ban cac don vi teen dia. ban huy6n thtrc hi6n dung quy trinh, nei dung giai 
quyet thu ttic, hanh chinh da quy dinh trong be thuttic hanh chinh chung ap citing cho 
cap xa va cap huy6n. Giai guy& cong vi6c theo co the "met cira", "met cira lien 
thong" dam bao ve th0i gian, quy trinh tap dieu ki6n thuan lgi cho to chirc, cong dan 
den giao dich, cong tac. 

- Cac co quan chuyen mon cap huy6n dugc sap xep hgp 15T, quy dinh re chdc 
nang nhiem vu da nang cao tinh than trach nhi6m, kST lua‘t, kST cuong hanh chinh. 

- Trach nhi6m, thai de ciia dai be ,ph4n can be, cong chirc, vien chirc trong 
thtrc thi cong vu dugc nang len re ret, chat lugng giai quyet cong vi6c dam bao. 

- Tai chinh cong dugc cong khai, co the tts cho, to chiu trach nhi6rn trong cac don 
vi sir nghi6p nha nuec da di vao boat deng co hi6u qua, da lam re trach nhi6m cua nguei 
dirrig dau va b'e phan tham muu gin') vi6c cua timg co quan, don vi thuec huy6n. 
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nhein: 
- So•NOi vu (B/c); 
- Lim: VT, NV. 

TrAn Ngly Quyet 

LT T 

2. TOn tai yeu kern. 
- Viec ban hanh van ban quy phsm phap lust cua UBND mot so xa, thi tran chat 

lugng chua cao, chua xac dinh cong tac ra soat van ban quy phsm phap luSt la cong 
tac thu6ng xuyen. 

- Van con mot so xa cong lac chi dso, thuc hien van ban caa cap tren co luc chua kip 
th&i. Viec chAn chinh,sau kiem tra, 	mot don vi co s6 chua quy'et lit nen viec khac 
phvc thieu sot, hsn the chua triet de. 

- Van con 2 dun vi co so chua c6 phOng lam viec riens cho bO ph'Sn mot cua ( 
NgaLinh, Ba Dinh anh hueing tai quy dinh tiep nhan, tra ket qua va chat lugng giai 
quyet,cong viec; chua c6 don nao irng dung phan mem ho trg 	quy'et TTHC theo 
co the "MOt dm, mot cfra lien thong". 

- Can bO kiem soat thu tgc hanh chinh, can bO lam viec tai bO phan mot cua tai cac 
don Ai cap xa con kiem nhiem nhieu cong tac khac nen chua tap trung cho nhiem vu cai 
cach hanh chinh. 

- Van con tinh tang de hO so tr7e hen \Teri to chirc, cong dan. 
IV. KEEN NGHI, BE XUAT. 
1. De nghi Chinh phu xein xet ho try kinh phi de cac dia phuong CO dieu kien 

dau to xay dung phong lam viec, trang thiet bi cho BO phan phan tiep nhan va tra ket 
qua (dac biet cho cap xa). 

2. De nghi BO NOi vg nghien ciru huang dan b6 tri bien the chuyen trach cal 
cach hanh chinh; c6 chinh sach khuyen khich, dOng vien can bO, cong chirc chuy'en 
trach lam cong tac cai cach hanh chinh. 

3. De nghi Sa Tai chinh: Chi dso, huong dan thong nhat viec bo tri kinh phi 
CCHC hang nam tir nguOn ngan sach ,nha nuoc. Truong hop ngan sach cap clued 
khong c6 kha nang to can doi, cEn can dOi bo sung tir ngan sach cap tren. 

Tren day la not dung bao cao tinh hinh thgc hien ding tac cai each hanh chinh 
nam 2018 ten dia ban huyen Nga San./.gp) 
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