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BAO CAO 
Lam ro nguyen nhan, trach nhiem vagiai phap doi 	viec giai quyet 

TTHC qua han trong niim 2018 

Thgc hien Cling van so 2217/UBND-KSTTHCNC ngdy 27 thing 2 nam 
2019 cUa UBND tinh Thanh H6a ve viec lam 16 nguyen nhan, trach nhiem va 
giai phap dai vii viec giai quyet,TTFIC qua Ilan trong nam 2018, UBND huyen 
Nga Son da. soat cu the CEng 116 so de lam r6 nguyen nhan, trach nhiem va giai 
phap dai voi viec giai quyet TTHC qua han trong nam 2018. Nam 2018, toan 
buyer' Nga Son tiep nhan giai quyet 77.996 116 so, so he so da giai quyet 1 
76.174 116 so. Trong do so 	sa tra dung han la 76.222 ho so (chiem 97,7%) 
so' tra qua Ilan la 48 ho so (chiem 0,06%) thuOc linh vdc Tai nguyen-Mai tru' 

1. Nguyen nhan qu i. han 
- 10 116 so can ba thu lY 116 so' chain giai quyet hoc khi giai quyet xo 

khang, thdc hien thao tic ket thdc qua trinh 
- 18 ha so corn: (in chtra thcrc hien nghia 'vu tai chinh 
- 3 ho so' sai sot thOim)-_ tin phai trinh cap có tham quyen chinh ly 
- 8 116,so chi) sir dung chda be sung thanh phan 113 so thieu 
- 9 116 so ra th6ng bao ve viec cap GCNQSDD can cd Nghi Binh so 

01/2017/ND-CP ngay ,6/1/2017 cua Chinh ph6 sda dai be sung mot s6 nghi dinh 
chi tiet thi hanh luat dat dai. 

2. Track nhiem ciia tirng co quan, don vi 
2.1. Bo phan tiep nhan va tra ket qua 
Viec thcrc hien tiep nhan ho so van can sai sot nhu: MOt so bO HS tiep 

nhan mai du thanh phan 1-1S, not dung trong cac thanh phan 116 so chu'a nghin 
cdu Icy nen chuyen len phong chuyen man can tra lai de htrOng din hoan thien 
ho 

2.20 Phong Tai nguyen-Mai trtremg, Van phOng Dang ky',Quyen dung dat 
- Quy trinh 	quyet con 	 g. viec china thon nhat va clang bO. Thai gian 

thuc hien th6 tpc hanh chinh chda dam bao dt'ing quy dinh vi vay tinh trang ton 
dOng 116 so qua han van can. 

- MOt 1)0 phan can l)(, chuyen mon khi tiep nhan ha sa cham giai quyet. 
2.3. Cac phOng, ban, don vi lien quan 
Cling tic phOi hap hoat don chtra nhip nhang, thai gian giai quyet TTHC 

can keo dai. 
2.4. N4s phan mem Mi)t cira: 
Phan mem MOt cda can true trac nhieu, chu'a thtrc hien lien thong &rye 

voi co quan thue 
3. Giai phap khac piny 
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- Phan cong can IN) c6 nghiep vu, chuyen mon tot detiep nhan ho so 
- Thttc hien nghiem 	quy the phoi hgp giai quyet cac TTHC giaa cac 

phong, ban trong UBND huyen 	cac co quan dong tren dia ban huyen 
- L'anh dao cac pilot-1g, ban theo dal, danh gia co hinh thdc 	ly nghiem 

dOi vgi can N.) cong chin giai quyet ho so qua han nhieu lan khong có ly do 
chinh clang. 

- Nang cap phan mem MOt cda 
- Nang cao hieu qua hoat Ong dich vu cong 	clg 3 
- Tang cubrig chuyen,  mon nghiep 	cho dOi nga can bO, cong chin du 

trinh dO, 	nang 	viec gan voi tht.rc hien 14 luat \fa ky cuang. 
4. De xuat, kien ughi: 
- De nghi UBND tinh hO trg them cac trang thiet bi tai No phan mot cda da 

duoc khdo sat tir nam 2018. 
- De nghi SO' Thong tin truyen thOng chi dao bq phan chuyen mon thuong 

xuyen 110.  trg dieu chinh cac 1Oi phan mem mot cda, de kip thai 	cong viec. 
Tren day la Bao cao lam r6 nguyen nhan, trach nhiem va giai phap doi vai 

viec giai quyet TTFIC qua )an trong, nam 2018 cua UBND huyn Nga San././t  L  

Nol nhan: 
- UBND tinh (b/c): 
- TT Huyn uy (b/c); 
- CT, PCT UBND huy(n (b/c); 
- Truo.ng cac phong, ban UBND 
- GD Van phong DKQSD dat: 
- Tru6.ng b(5 phan mot cira: 
- Ltru: VT, MC. 
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