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BAO CAO 
Ket qua thirc hien Quy dinh ding khai ket qtta giai quyet Chu tic hanh chinh; 

cong khai xin loi trong giai quyet thit tuc hanh chinh 
(q4 I nam 2019) 

CONG VIEC DA LAM KET QUA DAT MAX , 
I. Cling tic tuyen truyen Quy dinh cong khai - Cac hinh thirc tuyen truyen da thgc hienbang nhi&T hinh thirc 

nhu: Trien khai bang van ban den cac ca quan, clan vi; xay Ong chuyen 
awe CCHC phat tren Dai truyen thanh huylen, xd, thi tran; phOi hop veii 
cac co quan lien quan to chirc long ghep tuyen truy6'n qua cac hOi nghi. 
- Danh gia hiti qua dm cac hinh thirc tuyen truyen: Thong qua cong tac 
tuyen truyen, hau het can bi), cong chic, vien chirc, cac to chirc, ca nhan 
tren dia ban huy0 da nang cao than thirc, hieu bie't ye quan diem, nwc 
tieu, not dung, sly can thiet phai thirc hisri cai cach hanh chinh \Ta 
phuang huOng, nhini vv, giai phap day manh cai each hanh chinh... 
Nhin chung cac cap, cac nganh da On not dung cai cach hanh chinh, 
nhi'm vu cong khai cac quy dinh hanh chinh vao chuang trinh, k6,hoach 
trien khai nhi@n vu hang nam cila cac co quan, don vi, Op phan day 
manh cai each hanh chinh, nang cao hisu lvc, hitt qua quail 13'T nha 
nuot; buck dau tao dial kin cho nhan dan tham gia va giem sat hoat 
&Ong cila co quan nha nuerc va cac canbO, cong chirc, vien chirc. 

II. Ging khai ket qua giai quyet thii tuc hanh chinh 
1. Thii tuc hanh chinh thuOc thfim quyen 
giai quyet va quan 1ST 

- Thong ke tong so TTHC thui)c that'll quy&-igiai quye't 
+ Tai co quan UBND cap huyn: 291 TTHC 
+ Tai UBND cap xa: 145 



CONG VItC DA LAM KET QUA BAT DUVC 
2. SO TTHC dua vao thirc WO 
2.1. SO TTHC dua vao thirc hien theo co the 
mot dm 

, 

- ThOng ke tong so TTHC dua vao thirc hien co the mot cira: 
+ Tai co quan UBND cap huyen: 32 TTHC 
+ Tai UBND cap xa: 20 

2.2. SO TTHC dua vao thirc hien theo co the 
mot dm lien thong 

- ThOng ke tong so TTHC dua vao thirc hien co the mot cira lien thOng: 
+ Tai co quan UBND cap huyen: 30 TTHC. 
+ Tai UBND cap )(a: 30 

3. Ket qua tiep nh4n va giai quyet TTHC 
3.1. Ket qua giai quyet theo co the mot dm a) TOng so h6 so da nhan tai co quan UBND cap huyen: 1963 

+ Giai quyet dung han: ,1 723 ho so 
+ Chua den han: 240 ho so 
+ Qua han: 0,  
b) Tong so ho so da" nh4n tai UBND cap xa: 19 625116 so 
+ Dung han: 19 296116 so 
+ Chua den han: 329116 so 
+ Qua han: 0,116 so 

3.2. Ka qua giai quyet theo co the mot cfra 
lien thong 

a) Tong so ho so d'a nh4n tai co quan UBND cap huyen: 156 

b) Tong so ho so da nhan tai UBND cap xa: 0 
3.3. SO luting 116 so tra lai to chirc, cOng dan a) Tong so ho so Chua du dial kien giai quyet 

- Tai co quan UBND cap huyen: ,0 
- Tai don vi truc thuOc UBND cap xa: 0 
b) Tong so ho so khon4 giai quyet 
- Tai co quan UBND cap huyen: 0 
- Tai UBND cap xa.: 0 

4. Hinh thirc cong khai ket qua giai quyet 
TTHC 

a) Neu ra cac hinh thirc d'a cong khai tai co quan UBND cap huyen: 
- Niem yet tai trij so co quan: bang hinh thuc gan bang tren tuerng 
a) Neu ro cac hinh thirc dal cong khai tai cac don vi tivc thuOc (UBND 
cap xa): 
- Niem yet tai trp so. co quan: bang hinh thirc gan bang teen toeing 
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CONG VItC DA LAM -, , KET QUA DAT DC O 
III. Ket qua cong khai xin loi trong giai quyet TTHC 
1. T#i UBND cap huy0 - Neu cu the tong so luting van ban hoc thu xin 16i da thvc hien trong 

q4: trong kST khong c6 can b(), cong chirc, vien chirc phai thirc hien xin 
176i. 
- Neu cu the s'6 can b'ci, ding chirc, vien chirc bi Xi:T 1, T kST luat do phai 
cong khai xin loi to chirc, cong dan tir 03 lan troy len (neu c6): khong co 

2. T4i UBND cap xi - Neu cu the tong so luting van ban hoc thu xin loi da thvc hien trong 
q4 dm timg don vi trvc thuOc: khong c6 
- Neu cu the so can 130, cong chirc, vien chirc bi xir lf 1c)'/ luat do phai 
cong khai xin 18i to chirc, cong dan tir 03 fan tra len (nett c6): khOng c6 

IV. Dinh gia chung 

1. U'u diem - Uy ban nhan dan huyen da xay dung Ke hoach CCHC nam 2018 va 
trien khai cac nhiem cu the den cac b'ci phan, co quan lien quan thvc 
hien. 
- Thuong xuyen ra soat cac TTHC tren dia ban huyen, kien nghi sira d'6i 
hoc 136 sung cac TTHC phit hqp veil quy dinh dm phap luat; 
- S6 luting ho so tiep nhan tai Ni phan tier) nhan va tra k6t qua nhteu, 
chit luting giai quy& TTHC tai BO phan "Ti'ep nhan va tra 1(6t qua" 
huyen va cac xa, thi trill dam bao dung quy dinh, huang tad sir phvc vv 
tot hart, tao dieu kin thuan lgi cho ngued dan va doanh nghiep; 
- Kip died trier' khai thvc hien quy dinh cong khai ket qua giai quyet thil 
tvc hanh chinh; cong khai xin 18i trong giai quyet thil tvc hanh chinh 
theo Quyet dinh 876/2017/QD - UBND ngay 27/3/2017. 
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CONG VItC D -A LAM KET QUA DAT BOX 
2. 11#n the - COng tac ph& hop gala Ix) phan chuyen mon trong gial quyet TTHC con 

chua nhip nhang. 
- Cac don vi co ser cong tac bao cao dinh ky ye cac not dung dm ding 
tac cai each hanh chinh chua day dit not dung theo yeti c'au. 

3. De xuAt, kien nghi - MeY lap 'Lk) huan nghiep vu cho can Ix), cong chic lam \dee tai bO ph'On 
tiep nNn \fa tra ket qua. 

Nai nhtin: 	1, [ 11 
- 	N"cii vu (B/c); 
- Luu: VT, NV. 
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