
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGIIIA VIVI' NAM 
HUYVNT NGA SON 	 DOc lap - Ttr do - 1-14nh phtic 

So: 17S /BC-UBND 	 Nga San, ngay03 thang 7 nam 2019 

BAO CAO 
Tinh hinh thi hanh phap 1u4t-ye thu tuc, trinh tty trong host dOng thanh tra, 

tiep cong dan, giai quyet khieu nai, to cao va phong chOng tham nhilng 

Thijc hien Cong van so 6768/UBND-TD ngay 03/6/2019 cua UBND tinh 
Thanh hoa ve viec bao,cao tinh hinh thi hanh phap luat ve 	tvc, trinh trong 
hog dOng thanh tra, tiep cong dan, giai quyet khieu nai, to cao va phong ch8ng 
tham nhang. UBND huyen Nga Son bao cap ket qua vari cac not dung nhu sau: 

I. CONG TAC TO CHIC VA KET QUA THIX HIEN 
1. Viec tuyen truyen, phO hien, giao dvc ve thu tic, trinh tlr trong hoat Ong 

thanh tra, tiep cong dan, giai guy& khieu nai, to cao va phong ch8ng tham nhang 
(PCTN) luon dugc quan tam, hang nam H8i dOng PHPBGDPL huyen ph8i hgp 
vOi Thanh tra huyen va cac nganh c6 lien quan to chic tuyen truyen, ph6 hien 
bang nhieu hinh thirc, tir nam 2018, 6 thang/2019 cid to claire 02 h8i nghi can Ix) 
chu ch8t la BI thu, Chu tich UBND xa, truang cac co quan nganhv6i tren 500 
lugt ngued tham gia. Cac xa, thi tran da to chirc 18ng ghep veri H8i nghi cac ban, 
nganh doan the de tuyen truyen cho doi tugng là can h8 UBND xd, truaeng cac 
nganh doan the cac thon. Tuyen truyen tren he th8ng loa truyen thanh cac cap 36 
lugt. UBND huyen da ph8i hgp vai Sa Tu phap tinh Thanh H6a to chirc 01 h8i 
nghi va phat tren 1000 t8 roi, 100 cu8n so tay phap luat, hei dap phap luat ve 
phong ch8ng tham nhang. Nham nang cao nhan thirc phap luat dm can b8 va 
nhan dan ve cong tacthanh tra, tiep cong dan, giai quyet khieu nai, to cao va 
cong tac phong, ch8ng tham nhang. 

2. UBND huyen to chirc ra sok, sda d8i, 1) .8 sung va ban hanh theo tham 
quyen cac van ban quy pharn phap luat huerng dan cac quy dinh thu tvc, trinh ter 
trong boat dOng thanh tra, tiep cong dan, giai quyet khieu nai, to cao va phong 
ch8ng tham nhang. 

3. Hang nam UBND huyen ban hanh quyet dinh phe duyet Ke hoach 
Thanh tra, tiep cong dan, giai quyet khieu nai, to cap va phong, ch8ng tham 
nhung. 1)8ng th&i, to chirc trien khai, chi dao th?c hien cac quy dinh thu tic, 
trinh ttr trong float dOng thanh tra, tiep col-1g dan, giai guy& khieu nai, to cao va 
phong ch8ng tham nhang khi c6 cac van ban mai dugc ban hanh. 

II. KET QUA TH1YC HItN CAC QUY DINH VE TRiNH TUr, THU TUC 
1. Ket qua cong tac thanh tra, tiep cong dan, giai quyet khieu nai, to 

cao va phong chong tham nhfing (tir 01/01/2018-30/6/2019) 
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1.1. Cong tac tiep cong dan 
Tren dia ban toan huyen da thirc hien tot v* tier) dan theo quy dinh; 

UBND huyen va UBND cac xa, thi tran deu b6 tri not tiep dan; c6 lich tiep dan, 
not quy tier, dan; phan cong can b6 tivc, tiep dan thuong xuyen trong gi6 hanh 
chinh cac ngay lam viec trong tuan, tao dieu kien thuan lgi cho cong dan den 
phan anh, kien nghi, khieu nai, to cao. 

T6ng so lugt tiep cong dan Id 759 lugt ngueri, bang 110% so vai cung kST. 
- Cong tac dip dan tai phong tiep dan UBND huy?n: 
+ Tai Ban tiep cong dan huyen tiep 243 lugt nguei, bang 202% so v6i 

ding ky. Trong do: Chu tich huyen tiep 37 lugt ngu6i; can b6 tiep dan tiep 206 
lugt ngtrefi. 

+ Trong nam 2018va quy 1/2019, tren dia ban huyen Nga Son tiep 10 doan 
(long. 

- Cling tac tiep cong dan tai cac xa, thi trim, co' quan nganh: 
UBND cac xa, thi tran, Thu truong cac co quan nganh tiep 516 lugt, bang 

95,9% so voi ding kST. Trong do: Chu tich xa. tiep 183 lugt ngu6i; can b6 tiep 
dan tiep 333 lugt ngu6i. 

- NOi dung tiep cong dan: 
N6i dung chii yeu lien quan den linh vgc dat dai, GPMB, the do trg cap, 

the c16 chinh sach,chiem dat cong, phan anh tinh hinh o nhiem moi truong, mot 
s6 cay trong, vat nuoi bi chest khong r0 nguyen nhan va mot s6 van de nho trong 
sinh float hang ngdy o dia phuong. 

1.2. Ti'4 nhlan, phan loci va xir 157 don thu khieu nai, to can 
- Tie'p nhan dan: T6ng s6 don moi phat sinh la 561 don, bang 125% so 

ding kSi. 
Tai phong tiep cong dan cua UBND huyen tiep nhan 207 lugt don; cac 

thi trap, thu truong cac co quan, nganh tiep nhan 354 lugt don. 
- Phan loci don: 
+ Don khieu nai: 09 don 
+ Dan to cao: 11 dan 
+ Don kien nghi, phan anh: 541 lugt don 
- Nii dung don: 
+C6 20 don khieu nai, to cao chi' yeti ve: danh ngueri gay,thuang tich; 

huemg the d6 liet khOng dung d6i tugng, lgi dung chirc 	quyen han chiem 
doat tai san, dat dai... 

+C6 541 don kien nghi, phan anh ve cac not dung chil yeti lien quan den 
linh vgc dat dai, GPMB, the d6 tro cap, the d6 chinh sach, phan anh tinh hinh 0 
nhiem moi truong, va mot s6 van de nh6 trong sinh hoat hang ngdy 6 dia. 
phuong. 
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- Ket qua xii1S,  dun: 
* huyen: co 207 don. 
+ CO 08 dan thuOc tham quyen giai quyet cua ChU tich UBND huyen; 
+ S6 dan chuyen den ca quan c6 tham quyen: 99 dan; 
+ S6 dan tra 'al va huang dan cong dan den ca quan c6 tham quyen: 100 

* O'xd: c6 354 dan. 
+ CO 354 don thuOc tham quyen giai guy& cUa Chu tich UBND cac xa, thi 

+ SO don chuyen den ca quan c6 tham quyen: khong dan; 
+ SO luting van ban don do'c viec giai quyet: khong c6; 
+ S6 dan tra lai va hu6ng dan cong dan den ca quan c6 tham quyen: khong 

co. 
1.3. Ket qua giai quyet don thin thu(ic thAm quyen 
Trong nam 2018 va 6 thang/2019, c6 08 dan thuOc tham quyen xem xet 

giai guy& cila Chit'  tich UBND huyen, trong dO da ban hanh 04 ket luan giai 
quyet; c6,354 dan thuOc tham quyen xem xet giai guy& dm Chu tich UBND cac 
xa, thi tran va 199 dan thuOc tham quyen xem xet giai quyet cua ca quan khac. 
Chu tich UBND huyen da chi dao giai guy& cac dan thuOc tham quyen. 1)•)ng 
theri, chi dao cac xa, thi trail, Thu truong cac ca quan giai quyet tan gOc cac van 
de mai phat sinh ngay tir khi c6 kien nghi, phan anhcila cong dan vi vay khong 
c6 dan thu ton dgrig, chat luting giai quyet dugc cong dan dOng tinh, do do da 
han the t6i da viec dan thu khieu kien vugt cap, gOp phan lam on dinh tinh hinh 
an ninh chinh tri va teat tir tri an tren dia ban huyen. 

1.4. Vic thanh tra, kiem tra trach nhqm thtyc hien phap 1114t ye tiep 
cong clan,khieu nai, to cao„ phong chCing tham nhimg 

Ngay tir nhung thang dau nam 2018, 2019, Thanh tra huyen da tien hanh 
thanh tra trach nhiem thirc hien phap luat ve tier) cong dan, khieu nai, to cao va 
phOng ch6ng tham nhung a 10 UBND cac xa, thi tran. 

Qua thanh tra, kiem tra cho thay: Cac dan vi da chu dOng trong cong tac 
tiep dan, giai guy& don thu khieu nai to cao; cac xa da xay dung dugc not quy 
tiep cong dan, co lich tiep dan, phOng tiep cong dan, phan cong can be, phu trach 
tiep cong dan, c6 so theo di5i viec tiep dan, theo doi viec tiep nhan va phan loaf 
don thu. Ben canh dO van con mot so don vi xay dung Lich tiep cong dan nhung 
chua phu hap voi quy dinh cua Luat Tiep cong dan, so tiep cong dan cUa can 1)0 
tiep dan ghi chung so tiep dan cua lanh dao, viec phan loci dan thu Bang con lan 
lOn, chung chung, so lugt tier) cong dan ghi vao so chua day du cac not dung 
cong dan den phan anh kien nghi bang mieng, not dung tiep cong dan ghi con sa 
sai. 

dan. 

trdn; 
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1.5. Ket qua phat hien, xir 157 tham nhiing 
Trong nam 2018, 6 thang/2019 khong co vg viec vi pham ve tham 

2. Tinh hinh dive hien cac quy dinh ye trinh tir, thu tyc trong hot 
dOng thanh tra, tiep cong dan, giai quyet khieu nai, to cao va PCTN 

2.1. Tinh hinh time hien cac quy dinh ye trinh tir, thu tyc tien hanh 
mot cmlic thanh tra theo dung quy dinh, bao 

a) Chuan bi thanh tra: UBND huyen ban hanh guy& dinh thanh tra; xay 
dung va phe duyet ke hoach tien hanh thanh tra; ph6 Nen ke hooch thanh tra; 
xay Ong de cuong yeu cau d6i tugng thanh tra bao cao; thong bao cong b'c') 
quyet dinh thanh tra. 

b) Tien hanh thanh tra: Cong be) quyet dinh thanh tra; thu thap thong tin, 
tai lieu lien quan den not dung thanh tra; thu tgc thgc hien quyen trong qua trinh 
thanh tra; sUa doi, bei sung Ke hooch thanh tra; keo dai th6i gian thanh tra; bao 
cao tien do va ket qua thgc hien nhiem vg. 

c) Ket thitc thanh tra: Bao cao ket qua thanh tra; xay Ong dg thao ket Juan 
thanh tra, 14, ban hanh ket luan thanh tra; cong khai ket Juan thanh tra; lap, ban 
giao, quan 13"T, sir Ong ho so thanh tra; 

2.2. Tinh hinh thkrc hien cac quy dinh ye trinh 	thu tyc trong hot 
d'cing tiep cong dan cua UBND huy0, bao 

a) Cong bo thong tin ve viec tiep cong dan dm co quan va ca nhan bang 
viec niem yet cong khai lich tiep cong dan tren cong thong tin dien tir cua huyen 
va trg so. tiep cong dan. 

b) Tiep nhOn, xir ly buck cfau khieu nai, to cao, kien nghi, phan anh; 
c) phan loai, xir ly khieu nai, to cao, kien nghi, phan anti; 
d) Thong bac) ket qua xir 13'71(hieu nai, to cao, kien nghi, phan anh; 
3. UBND huy0 thyv hien ditIng cac quy dinh ye trinh tir, thu tic trong 

hoyt dOng giai quyet khieu nai, bao 
a) Trinh tg, thu tvc giai quyet khieu nai ran da.u: Thu ly giai guy& khieu 

nai; theri han giai guy& khieu nai; xac minh not dung khieu nai; to chirc d6i 
thoai; ban hanh, giri guy& dinh giai guy& khieu nai; ho so giai guy& khieu nai; 

b) Trinh to giai guy& khieu nai ran hai:Thg 1)"( giai quyet khieu nai; th&i 
han giai quyet; xac minh not dung khieu nai; to chirc de)i thoai; ban hanh, giri 
guy& dinh giai quy& khieu nai; ho so giai quyet khieu nai; 

4. UBND huyen thirc hi0 dung cac quy dinh ye trinh tir, thu tyc trong 
hoyt dOng giai quyet to cao, bao 

a) Thu 13'T va thong bao viec thu 1y to cao; 
b) Tien hanh xac minh not dung to cao: lam viec trgc tier) v6i nguari to cao, 

ngueri bi to cao; yeu cat', co quan, to chirc, don vi, ca nhan cung cap thong tin, 
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tai lieu, bang chirng lien quan den not dung to cap; xac minh thuc te; trung cau 
giam dinh; thai han giai quyet; bao cao ket qua xac minh not dung to cao. 

c) Ket Juan not dung to cao; xir 1)'T ket Juan not dung tOc cao. 
5. UBND huy0 thirc hi0 dung cac quy dinh ve trinh tty, thu tvc trong 

linh viyc phong, chong tham nhung, tap trung cac quy dinh sau: 
a) Minh bach tai san, thu nhap: thu tpc ke khai tai san, thu nhap; thai han 

thgc hien ke khai tai san, thu nhap; hinh thirc va theei diem cong khai ban ke khai 
tai san, thu nhlap; xac minh tai san, thu nhap; ket luan ve su minh bach trong ke 
khai; cong khai ket Juan ve su minh bach trong ke khai; 

b) Cong khai, minh bach trong to chic, hog dOng cUa ca quan, to chirc, 
dan vi: nOi dung, hinh thirc va thai diem cong khai, minh bach trong hog dOng 
cUa ca quan, to chirc, dan vi; trinh tix, thu tuc trong viec cung cap thong tin trong 
to chirc, hoat dOng cua ca quan, to chirc, don vi. 

III. DANH GIA VIEC THI HANH CAC QUY DINH VE TRINH TIJ', THU 
TUC 

1. Thu4n Icri 
- Dugc six quan tam chi dao cua Huyen iry, HDND, UBND huyen, vai su 

tich cuc tham muu cilia Thanh tra huyen cho UBND huyen chi dao Thu tru&ng 
ca quan, to chirc, don vi va cac dia phuang chili trong den cong tac phong 
chOng tham nhfing, tiep cong dan, giai guy& khieu nai, to cao nen cac cong 
tac nay luon hog dOng c6 hieu qua. 

- Ve cong tac phony; chOng tham nhang Von c6 cac giai phap ngan 
chan, c6 hieu qua nhu: cong khai, minh bach hog &Ong; ke khai tai san, thu 
nhap ca nhan; xay dung quy tac drig xir, tra luang qua tai khodn, chuyen dOsi vi 
tri cong tac; cong tac thanh tra, kiem tra, diet' tra, troy to, xet xu dugc chili trong, 
dac biet la cong tac thanh tra, kiem tra viec thuc hien cac quy dinh cilia phap luat 
ve PCTN ngay tai cac dia phuang, dan vi da thuc hien &mg theo ke hoach. 

- Cong tac Tiep cong dan, giai guy& khieu nai, to cao c6 chuyen bien tich 
cuc, cac vu viec mai phat sinh dugc giai quyet kip thai; Thu truang ca quan, 
nganh, ChU tich UBND cac xa, Thi tran cid tang cuang cong tac tier) cong dan, 
giai quyet cac vu viec khieu nai, to cao thuc tham quyen theo quy dinh cua phap 
luat, hau het cac vu viec phat sinh deu dugc giai guy& kip tiled, khOng de xay ra 
phirc tap. Hau het cac dia phuang da bo tri dugc phong tiep cong dan rieng 
thuan tien cho cong dan den kien nghi, phan 	Viec to chirc thi hanh guy& 
dinh giai quy& khieu nai, guy& dinh xix ly to cao da c6 hieu luc phap luat dat 
dugc ket qua nhat dinh. 

2. Kilo khan, vtromg mac 
- Lanh dao mot vai co quan, don vi chua chu trong viec doi thoai vori nguiyi 

khi6u nai, nguiyi bi khieu nai, nguiyi co quyen lqi, nghla vu lien quan trong qua 
trinh giai quy& khieu nai, cao. 
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- Van con hien tugng dfin day trach nhiem giai guy& khieu nal, to cao gifia 
cac co quan, nganh; mot vai vu viec xay ra chua dugc giai quyet dirt diem ngay 
tir co' sa, clan den tinh trang khieu kien vugt cap. 

- M6t vai don vi chua tuan thu &mg trinh tu, thn tgc, th6i han, hinh thirc 
ban hanh van ban giai quyet theo quy dinh; mot vai vu viec giai quy& chua dung 
quy dinh nen phat sinh khieu nai nhieu lan. 

M6t vai vu viec mac du da,dugc 	quyet theo dung quy dinh phap luat, 
cc') ket luan cda cac co quan có than' quyen nhung cong dan van tiep tgc giri don 
khieu nai, to cao den nhieu cap, nhieu noi. 

- M6t vai don vi chua chua quan tam nhieu den co so vat chat tai phOng 
tiep dan. 

- Cong tac phong, ch6ng tham nhfing da cc') nhieu chuyen Nen, song doi llic 
giai guy& cong viec con cham, chua quy& het; chi dao co s6 chua sau sat. M6t 
vai can b6, clang vien, CC, VC chap hanh noi quy, quy the cua co quan chua thgc 
sg nghiem 

- Cong tac phong, chang tham nhfing la mot trong nhung linh vuc,nhay 
cam, kha phirc tap, dOi hoi trach nhiem cna Thu truang, nguoi dling dau co 
quan, to chlic, don vi va cac dia phuong luon the hien yeti tinh than trach 
nhiem cao trong viec kiem tra, giam sat. Tham nhung van con tiern an va có 
the xay ra bat cir lUc nao khi co dieu kien, dac biet la Of nhung linh vuc nhay 
cam nhu: Tin dung, tai chinh, ngan hang, bao trq xa h6i, du an dau tu xay 
dung co ban, den bu giai phOng mat bang, guar' ly dat dai... 

IV. DE XUAT, KIEN NGHI 

1.T6 chlic trien khai kip th6i cac van ban m6i dugc sira d6i, b6 sung, ban 
hanh mod nhfing quy dinh ve trinh tu, thn tpc trong hoat d6ng thanh tra, tiep 
cong dan, giai guy& khieu nai, to cao; ph6ng, ch6ng tham nhfing. 

2. Quan tam dao tao, b6i du6'ng nang cao trinh d6, nang luc chuyen mon, 
tinh than trach nhiem cua d6i ngfi can b6, cong chlic true tiep lam cong tac tier,  
dan, giai guy& khieu nai, to cao va phong, ch6ng tham nhfing./. 

Noi nhOn: 
- Thanh tra tinh (b/c); 
- CT, cac PCT UBND huy0; 
- Luu: VT, TTr (02 ban). 
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