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KE HOACH,  
TO chtk tiep cong dan trong dip Tet Nguyen dan Ky Floi 

Thtrc hien he hoach so 218/K11- UBND ngay 25/12/2018 cua UBND tinh Thanh 
Flea, va ke hoach se 2201/KH- TTCP ngay 14/12/2018 cua Tru 	tiep cong dan Trung 
cong va Quyet dinh so 3889/QD- UBND ngay 05/1/2-015 cua Chu tich UBND tinh 
Thanh Elea ve Quy the ph& hop cOng tac tiep can dan trong dip tet Nguyen dan Ky 

UBND huyen Nga Son :Kay dung ke hoach nhu' sau: 
1. MK RICH YEU CAU 
1. Tang ctreng va nang cao hieu qua cong tac tiep cong, tiep nhan, xir ly, giai 

quyet khieu nai, to cao kip thei; han che toi da khieu kien ,phirc tap, clang narei vtrot 
cap len huyen, len tinh, ra Trung non, nhat la trong dip tet nguyen dan KY 

2.Nang cao trdch nhiem cua cac co quan, don vi lam nhiem vu tiep cong dan 
thueng xuyen tai Try se Tiep cong dan huyen, xa, thi tran, 	ly don va giai quyet 
khieu nai, to cao. 

3. Darn bao sit phoi hgp thtreng xuyen, chat the giiTra huyen, xa, thi tran cac 
ban nganh va Ban tiep conk; dan huyen, dai dieri cac co quan tham gia tiep con dan 
thuang xuyen tai Tru se Tiep cong dan huyen. 

4. Tang cueng darn bao an ninh trat to Try so' Tiep cong dan huyen; theo doi, 
nam chac tinh hinh, chit clang xu ly kip thei cc') doan cong dan (long ngueri len 
huyen, len tinh, ra Thu do ha Nei khieu kien trong dip tet Nguyen dan KY 	va 
cac trueng hop deo barn khieu kien keo ddi tai Try so.  Tiep cOng dan huyen, Tru se 
tiep cong dan tinh va cac cc' quan khac trong dia ban huyen, trong tinh. 

II. NO1 DUNG KE HOACH 
1. Ban tiep cong &In huyen 
Duy tri to chdc tot cang, tac tiep cong dan thu'o'ng xuyen tai Try so.  Tiep cong dan cua 

huyen va tham muu, phtic V1,1 tot viec tiep cong dan det xuat, dinh ky cua lanh dao UBND 
huyen theo guy dinh cua Luat Tiep cong dan, dac biet la trong, dip tet Nguyen dan Ky Hqi. 

Ph6i hop voi Uy ban kiem tra Huyen Uy, Van phOng Huyen tay, Van phOng HDND& 
UBND huyen, Thanh tra huyen, Cang an huyen, ban chi huy Quan sit huyen, tram Bien 
phang 'long tren dia ban huyen cac ban, nganh lien quan va UBND cac xa, thi tran thuOng 
xuyen theo dei, nam chacdi6n bien tinh hinh khieu kien tren dia ban huyen, phat hien nhtsiug 
diem, nhang not co yeu to xay ra khieu kien, to cao clang ngtrei de kien nghi kip tho'i cap co 
tham quyen co bien phap giai quyet dth diem, khong de phat sink diem nOng. 

Thuom; xuyen phoi hop voi Ban tiep 	dan tinh de nam chac tinh hinh, bao cao 
Chu tich UBND huyen chi dclo xtr lY kip thei nhang vu Vie:C khieu kien mot cap len tinh. 

Thyc hien km cao hang tuan, tinh hinh tiep Cang dan tai Tru Tiep ding dan cua 
huyen. Daiv6i vuviec khieu kien phirc tap, vu viec dong, ngtrei phdi bao cao ngay vai 
nguei có tham quyen de xn ly kip thei. 
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2. De nghi Uy ban Kiem tra Huy0 iiy, Van phong Huy0 Uy: 
Thuc hien tot cong tac tiep cOng dan thuOng xuyen tai Try s6 Tiep cong dan 

cua huyen theo Quy dinh cua luat Tiep cong dan va Quy the phoi hop trong cOng tac 
tiep cOng dan theo Quyet dinh s6 3889/QD- UBND ngdy 05/10/2015 cua Chu tich 
UBND tinh. 

3. Yeu dill can V.), cong chtit lam nhism vu tiep cong dan thirong xuyen tai 
Tru so' Tiep cong dan huy0: 

Nang cao tinh than teach nhiem trong qua teinh thuc hien nhiem vu, lam tot cong 
tac dan van, huong an, giai thich, tuyen truyen de cong dan hieu va chap hanh du3ng 
16i, chu truung cua Dang va chinh sach, phap luat cua Nha nuOc. 

Doi voi cac vu viec clang ngu3i, phirc tap, cac doi arcing khieu kien keo dai, can 
tang cu'Ong lam cong tac dan van, han the viec cong dan deo barn tai Tru s6 Tiep cong 
dan cong dan huyen trong dip tet Nguyen dan KY Hoi. Tru3ng hop can„ thiet, lanh dao 
Ban Tiep cOng dan huyen yeti cau Ch6 tich UBND cap xa, thi tran 	t3 ding tac phoi 
hop tiep cong dan, van d6ng nhan dan trO.  ve noi cu.  

4.Cac co' quan, ban, riganh trong huyen to chiec tiep cong dan theo dUng quy dinh 
cud luat Tiep cOng dan; tap trung giai guyet dirt diem cac vu viec khieu nai, to cao thu6c 
tham guyen, cac vu viec Chi tich UBND huyen giao; thuong xuyen phoi ,hop voi Ban 
Tiep cong dan huyen, Cong an huyen, Thanh tra huyen trong viec giai guyet cac Vt.1 viec7412°  N 
khieu kien clang nc.,,Lea.i, phdc tap. 

5. Chii tich UBND, bo phkin Tiep cong thIn cac xa, thi tran: 
Thuc hien nghiem Luat Tiep cong dan, ,nhat ,la trong dip tet Nguyen dan 	HO, 

phai Ns) tri can b6 thuong truc tiep cong dan, nam bat tinh hinh din bien khieu hien 6.  
phuong khi phat hien doan d5ng nguari coy dinh len huyen len tinh hoac ra Trung 

Z khieu kien, phai bao cao len cap teen de c6 bien phap 	 quy '`° giai guyet kip th3i, dung gu-......•°  
dinh cua phap luat. 

Chu tich UBND cac xa, thi tran chiu teach nhiem tru.6c Chu tich UBND huyen 
neu de cong dan thuOc dia phuonLY, quail 132 len Trtri so Tiep cong dan erica huyen, tinh 
hoac ra Trung u'ong va cac 	quan cua Dang, Nhd nu.6.c khieu kien trong,  dip tet 
Nguyen dan Ky Hoi hoac tap trung den HuyenUy, UBND huyen, Tru so.  tiep con 
dan huyen khieu kien (long nar3i, phai true tiep ph6i hop voi Ban Tiep cong dan 
huyen, Cong an huyen 	cac 	quan, don vi c6 	quan tham gia tiep cong dan, 
van d6ng,„  thuyet phuc, c6 bien phap, 1)6 tri phuong den dua cong ddn tr3 ve dia 
phuong de giai guyet theo quy dinh cua phap luat. 

Tap trung chi dao giai guyet dirt diem cac vu viec thu6c tham guyen, chu d6rig d6i 
thoai voi cong dan ngay tai co so', nhat Id cac vu khieu kien clang ngu3i, phdc tap de gidi 
guyet kip thai, darn bao guyen 	cua cong dan, han the khieu kien vuot cap len huyen len 
tinh ra Trung Leong. 

6.De nghi Ban dan van fluy0 iiy, Uy ban INITTQ 
Tie') tuc theo doi, nam chac tinh hinh to tuang ciaa tong 16p nhan dan, phan anh 

nhang van de biec x0c, not c6m va dinh hudng du ludn xa h6i; tang etrong tuyen truyen, 
van Ong, giai thich, huOng dan cOng dan, dodnyien, h6i vien chap hanh tat cac quy dinh 
cua Luat tiep cOng dan, Ludt Khieu nai, luat Khieu nai TO cao. 



7. Ging an huy0 : 
Chu tri phoi hop yOi Ban chi huy quan sir huyen, don Bien pi-long, phong Lao deng, 

Thuang binh va Xa hei, Ban Ton gido huyen va cac don vi lien quan chid deng theo dOi, ra 
sodt nam chac tinh hinh, du bao cac tinh huong có the say ra, nhat la trong dip tet Nguyen 
dan 	]thong de bi derg bat np,O, kip thei phat hien dau tranh, có Hen phap ngan 
chan, khong de cong dan loi dung kich deng khieu kien gay phdc tap, cac vu viec khieu 
kien gay phdc ,top ye an ninh trat ty; tham mdu cho cap uy, chinh quyen bin phdp xd ly 
nhimg tinh huang, phdc tap, cac vu viec khieu kien don nguai, dac biet la cac vu viec có 
lien,  quan den Ton gido, tin ngdOng, nguOi co cong ngay tai co so', kheng de phat sinh 
"diem noriC, vuot cap len huyen len tinh, ra Trung dung khieu kien. 

BO tri lyc luong tang cuong bao darn an ninh, trat ty tai 'Try so' Tiep cong dan cua 
huyen, dat biet trong dip tet Nguyen ddn Ky Hoi chi dao cac dei nghiep vu, Cong an cac 
xa, thi tran thu thap tai lieu, chung cu, kien guyet xu ly nghiem cac doi tuong loi dung 
guyen khieu nai,, t6 cdo 	xdc pham, de doa, chain; nguOi thi hanh cong vu; dau tranh 
ngan chan cac the lint thid dich, phan to xdu, loi dync  xuyen toe, lei keo, kich deng, xdi due 
nguoi khdc to tap don ngual khieu kien trai phap luat gdy rei an ninh, trat ty, xdm pham 
loi ich cua nhd nuov, gop phan darn bdo an ninh trat to tren dia ban huyen. 

III. TO CHU'C THIfC HICN 
Ban Tiep cong dan huyen tang mai-1g can be, cong chive lam nhiem vu tiep e'en 

dan tai Try sa• Tiep cong dan huyen, phan coin; cu the ngdOi tryc cac ngay nal le, tet, thin 
7, Chu nhat trong dip tet Nguyen dan Ky HO va theo doi viec tiep cong dan oda dai dien 
cac co quan co trach nhiem tham gia tiep cong dan thuOng xuyen tai Try se.  Tiep cong dan 
cua UBND huyen, tong hop bao cdo Chu tich UBND huyen va Thu truong cac co quan; 
Uy ban kiem tra Huyen uy, van phong Huyen uy, Van phong, HDND & UBND huyen; 
thuc hien viec cham cong can be, cong, chdc va cac thanh phan tham gia phoi hop tiep 
cong dan theo ke hoach nay de chi tra che do theo quy dinh. 

Cac co quan ce trach nhiem tiep cong ddn tinfoil-1g xuyen tai Try so' tiep cong dan 
huyen chU deng trong eel-1g tc phoi hop va thyc hien tot viec tiep cong ddn theo quy dinh 
va ke hoach nay. 

Tren day la ke hooch phoi hop to elide tiep cong dan trong dip tet Nguyen dan Ky 
Hqi yeu eau cac phong ban, UBND cac xa, thi tran 	cac co quan, don vi lien quan 
nghiem Mc to chdc trien khai thyc 

Nol nhijn: 
. UBND tinh h/c); 
- Ban Tiep CD tinh( b/c); 
- TT Huyen uv ( b/c) 
-IT HDND buyen ( hic), 
- IT UBND huyen (h/c): 
- UBK tra 
- Van phOng HU; 
- Cac co quan tren ctia bAn huyn; 
- 27 xd, 	tran 
- Ltsu: VT, TD- 
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