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BAO CAO 
Ttmg ket viec thtyc hien Nghi quyet 759/2014/NQ-UBTVQH13  

quy dinh,  chi tie't ye ho at gong tiep cong dan cita cac 	quan Quoc 
d4i bieu Quilc hai, 	Tong nhan dan va d4i bieu 	dOng nhan dan cac cap 

Thgc hien ding van so 556/CV-HDND, ngdy 01/8/2017 cila HDND tinh 
Thanh h6a ye bao cao tong ket viec thgc hien Nghi guy& so 759/2014/NQ-
UBTVQH13 cita Uy ban Thugng vu QuOc hoi kh6a 13. Thuong trgc HDND 
huyen Nga San xin bao cao ket qua thgc hien nhu sau: ' 

I. Cong tac tri'en khai Nghi quyet va to attic thtyc hien trach nhiem tiep 
cong dan 

- Sau khi tiep thu Nghi guy& so 759/2014/NQ-UBTVQH13 va cac van ban 
c6 lien quan. ThuOng trgc HDND huyen da to chirc hoi nghi quan triet, trier' khai 
not dung dm Nghi quy& 759/2014/NQ-UBTVQH13 -den can bO chu chOt toan 
huyen. DOng thoi ban hanh cac van ban hugng dan viec to chirc thirc hien Nghi 
guy& 759 mot cach nghiem 

- Hoi dOng nhan dan huyen da ban hanh ke hoach va phan cong trach nhiem cho 
chit tich HOi clOng nhan dan, chit tich Uy ban nhan dan tix huyen den co so de thgc 
hien viec tiep cong dan theo Luat tiep cong dan nam 2015; xay dtyng quy the phi 
ho, p trong viec tiep cong dan, xir ly don thu theo quy dinh cua phap luat. 

- HOi clOng nhan dan huyen da xay dgng ke hoach va phan cong dai Neu I--EDND 
ve lich tiep cong dan tai dia diem tiep cong dan theo quy dinh. Cong khai tren cac 
phuong tien thong tin dai chting va niem yet danh sach tiep cong dan tai trit sof lam 
viec mot each cong khai dan chil de cir tri va nhan dan biet. 

+ Thuong trgc HOi dOng nhan dan huyen va Chit tich Hoi dong nhan dan xa 
trong pham vi chirc nang nhiem vu cua minh da to chirc viec tiep cong dan va cir dai 
dien tiep cong dan thuong xuyen tai Tru so tie') cOng dan cila don vi minh. 

+ Dai bieu Hoi dOng nhan dan theo lich phan cOng tiep cong dan, chiu trach 
nhiem tiep cong dan theo lich tai tru so tiep cong dan dia co quan, don vi va UBND 
cac Cap. Co trach nhiem nhan dan thu cua cu tri va nhan dan de nghi den co quan c6 
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tham quyen de giai quyet theo quy dinh. D6ng thai theo dOi, don d6c, giam sat ket 
qua giai quyet cac y kien, kien nghi cUa to chirc va cong dan cua cac co quan có trach 
nhiem giai quyet. 

- Van phOng I-16i &Ong nhan dan thvc hien cong tac tham muu cho I-16i d6ng 
nhan dan, Thuong trix H6i dOng nhan dan huyen ban hanh cac van ban dam bao 
dung thai gian, trinh t-kr va tham quyen ban hanh. 

II. Ket qua thtyc hien tiep cong dan, tiep n4n, xir 1y dolt thy khieu nai, 
to cao 

1. 14 Eli]) cong dan 

- Ket qua thvc hien viec tiep cong dan cua I-16i d6ng nhan dan va dai bieu 
I-16i dOng nhan dan cac cap quy dinh tai Dieu 10, Dieu 11 cUa Nghi quy& 759: 
th6ng ke theo tirng cap s6 bu6i tiep cong dan cUa dai bieu; s6 luot ngued da tiep, 
s6 v11 viec khieu nai, to cao, kien nghi; not dung khieu nai, to cao...; 

- Ket qua xir ly not dung khieu nai, to cao qua hoat dOng tier, cong dan: tiep 
nhki va chuyen khieu nai, to cao den co quan có tham quyen giai quyet; viec huong 
dan va giai thich cho cong dan den khieu nai, to cap (trinh bay so lieu theo Phu luc so 
1 gdi kern); 

- Ket qua thirc hien cong tac ph& hop yen Doan dal bleu Qu6c h6i va co 
quan, to chirc, ca nhan có lien quan trong viec tiep cong dan den khieu nai, to cao, 
kien nghi (Dieu 13 Nghi quyet); 

2. 14 tiep nhan, xic ly clan dm khiin Nu, to cao 

- S6 luong dun, thu tiep nhan qua tiep cong dan tai tru so( tier) cong dan cua 
UBND huyen tir nam 2014 den 30/6/2017 nhu sau: 

+ Nam 2014 la 55 don 

+ Nam 2015 la 63 don 

+ Nam 2016 la 40 dun 

+ Nam 2017 la 28 don 

Trong do: Cap tinh la 0; CAI) huy@l66 dun; cap xa, thi tran la 120 dun. 

Phan loci dun: 

+ Don to cao: 16 dun. 

+ Don khieu nai: 23 dun. 



+ Dan phan anh, kin nghi: 27 dan. 

Phan loai theo linh vuc: 

+ Linh vuc Tu phap: 14 dan. 

+ Linh vuc hanh chinh: 52 dan. 

+ Dan du diL kiL: 59 don. 

+ Dan khong du diL kiL: 7 dan. 

+ SO dan vu vies chuy'L cac cap, nganh: 120 dan. 

+ K6t qua tra led: 118 dam 

- SO lugng dan giri chti tich HDND, Chit tich UBND tai trij se( ti6'p cong dan 
tir nam 2014 d6n 30/6/2017 k6t qua nhu sau: 

+ Nam 2014 la 53 lugt 

+ Nam 2015 la 91 lugt 

+ Nam 20161a 51 lugt 

+ Nam 2017 la 28 lugt 

Ca.c dan vi tiep cong dan bao gOm: 

+ Cap tinh 01 ltro:t 

+ Cap huyL 75 lugt 

+ Cap xa, Thi trail 135 lugt. 

Phan loai vu 

+ TO cao: 16 vu vi& 

+ Khi6u nai: 23 vu vi& 

+ Kin nghi, phan anh: 179 vu 

Phan loaf theo linh vuc 

+ Linh vgc to phap: 14 vitvic. 

+ Linh vuc hanh chinh 196 vu 

+ CO 2 doan 'Jong nguai gOm: Doan cila tiL thuang chg Thf tran Nga San 
va doan cda nhan dan xa. Nga Bach. 



Tat ca cac dan thu, phan anh, kien nghi ctia to chirc, cong dan deu dugc 
phan loci va giai guy& theo than' quyen, khOng có dan thu vuort cap keo dai. Do 
giai guy& tot cac loci don thu cua to chtrc va cong dan, nen tinh hinh an ninh 
chinh tri cua huyen co ban on dinh, la tin de cho kinh t6- xa hOi phat trien. 

III. Danh gia chung 
1. Ket qua 454t ducfc: 
Thuerng truc HDND huyen da theo dOi, giam sat ve cong tac tiep dan, giai 

quyet khieu nai, to cao tren dia ban huyen. Hang nam UBND huyen to chtrc tir 2-3 
dot tap huan trien khai mot so van ban mOi gan vOi cac van ban phap luat trong 
linh vac giai quyet cac thu tuc hanh chinh, nhu Luat tier) cong dan, Luat khieu nai, 
to cao. Xay dgng chuyen mac tim hieu cac chinh sach phap luat tren he thOng 
truyen thanh cUa huyen, xa de nhan dan tiep thu kip theri va thgc hien dung quy 
dinh va phap luat. 

Do lam tot cong tac tier, cong dan, nen cac don thu, y kien, kien nghi cua 
cong dan deu dugc phan loci va xir lY dung thari gian, trinh to theo quy dinh cUa 
phap luat. Den nay tren dia ban huyen khong con don thu ton Ong, khong có dan 
thu vugt cap keo dai. 

Cong tac phOi hgp gida cac co quan hau quan dugc thgc hien mot cach 
nghiern tUc. Thuong trgc HDND thtteng xuyen phOi, ket hgp \Teri UBND huyen, 
OY ban MTTQ huyen thgc hien cac not dung giam sat thuerng xuyen va giam sat 
chuyen de theo tang linh vgc va ke hoach da dugc phe duyet. 

Thuong trirc HDND huyen da duy tri cong tac giao ban m6i thang 1 lan voi 
Thueng trgc HDND cac xa, thi tran, nham danh gia ket qua trong thgc hien nhiem 
vt.1 theo quy dinh cua phap luat. Do do da nam bat dugc tinh hinh co s& va co 
hung chi dao kip theri. Ngodi tra Thuong trgc HDND huyen to chirc cac lop tap 
huan ve cong tac chuyen mon cho Thuong trgc HDND xa, thi tran va cac Dai bieu 
HDND cac cap. 

DOi ngii can bO lam cong tac HOi dOng nhan dan va cac Dai bieu HDND. 
Dam bao ve so lugng, có trinh do chuyen mon, dugc dao tao chinh quy, dieu kien, 
phuong tien lam viec dugc trang bi tuong dloi day dU. 

2. Nhfing ton tai, han the 
- Hoat dOng giam sat cila cac Ban HOi dOng nhan dan cap xa con Ilan che, 

cong tac tiep cong dan cUa dai bieu HOi dOng nhan dan cap xa chua dugc phat huy 
do khong bo tri dugc nai tiep cong dan. 



TM.THU'ONG TRU C HDND 
KT. CHU TICH 

- Mot s6 can boo co so chug tap trung nghien cal cac van ban mai lien 
quan den Lust to chirc Chinh quyen dia phuang, Lu4t hoat dOng giam sat dm 
Qu6c hOi va HDND de to chirc thuc hien. 

IV. Kien nghiya de xuAt situ dOi. 
1. Kien nghi 
- D6i vai Qu6c hoi truck khi ban hanh 1u4t phai di khao sat tinh hinh o co 

so de ban hanh mot dao ludt phil hap vai thgc to hon. 
- D6i vai Chinh phu khi ban hanh van ban twang ddn thgc hien Ludt phai 

kip thai de to chirc thgc hien dugc ngay. Tranh tinh tr4ng khi Lula.t ban hanh dugc 
Qu6c hOi thOng qua, nhung hAng nam sau van chug c6 van ban huang dan thi 
hanh. 

2. De xuAt htro.ng situ cloi, 13'6 sung Nghi quyet 759 elm UBTVQH. 
Sau khi c6 Nghi quyet 759 cua UBTVQH, Thuang trix HDND huyen Nga 

San dd trien khai xu6ng cho HDND xa, Thi trdn va cac DBHDND cac cap nghien 
dru va thgc hien, dai da s6 cac Dai bieu HDND th6ng nhdt cao vai not dung cua 
Nghi quyet, khong c6 dai bleu nao g6p )"7 them bat cua Nghi quyet./. 

No'i nhem: 
- TT HDND tinh (B/c); 
- TT HU hu)*1 ny (B/c); 
- Lau: VT. 
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