
'LAT BAN NHAN DAN 	CONG HOA XA HQI CHU NGIliA VIUT NAM 
HIJYtN NGA SON 	 Deic 14p - Tv do - 11#nh phoc 

S6: 440 /BC-UBND 	 Nga San, ngay thang 5 nam 2018 

BAO CAO 
Cong tic tiep din, giai quyet khieu nai, to cao qu ST II nam 2018 

Trong quST II nam 2018, CAp usT, chinh quyen cac cap cua huyen Nga Sun da tap 

trung chi dao, to chirc thgc hien cac nhiem vu trong tam ma Nghi quyet Dai h9i Dang 

b0 fan thir XXII de ra. Trong do quan tam den cong tac tiep dan, giai quyet don thu 

khieu nai, to cao. UBND huyen giao cho Thanh tra huyen chu d'Ong ph0i hop v&i cac 

ca quan, phang ban trong viec giai guy& va chi ciao UBND cac xa, thi tran, Thit 

tnrang cac co quan nganh CO lien quan giai guy& kip thai, dirt diem cac kien nghi, 

phan anh cua ding dan ngay tai co khi co phat sinh. Ket qua cong tac tiep 

dan, giai guy& don thu khieu nai, to cao quy II nam 2018 nhu sau: 

I. KET QUA DAT MAX 

1. Ging tac tiep cong din 

1.1. Ket qua tiep cong din: 

TOng so lugt tiep cong dan trong quy II nam 2018 la 95 lugt nguari, bang 

114,5% so vai cling kST. 

- Cong tac tiep dan tai phOng dip dan UBND huyen: 

Tai phong tiep dan UBNI) huyen tiep 25 luo:t ngu0i, bAng 417% so voi cling ky. 

Trong do: Chii tich, cac Ph6 Chu tich UBND huyen, Ph6 Chu tich HDND huyen tiep 

7 lugt nguari; can 1)9 tiep dan tiep 18 lugt nguoi. 

Trong quST II, tren dia ban huyen Nga Sun tiep 01 doan dong ngueri o x6m 7, xa 

Nga Tien ye viec de nghi cap gidy chi:mg nhan quyen sir dung dat, dat da mua va n9p 

tien cho UBND xa. 

-1r 
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- Cong tdc tiep cong dan tai cac x'd, thi tran, co.  quan nganh: 

UBND cac xa, thi tran, Thu truemg cac co quan nganh tier) 70 luo:t ngueri, bang 

90.9% so \TM ding lcST. Trong do: Chu tich, cac PhO Chu tich UBND xa, Pho Chu tich 

HDND xa tiep 18 lugt nguai; can 1)6 tiep dan tie') 52 lugt nguai. 

1.2. NOi dung tiep cong dan: 

Ni6 dung chil yeu lien quan den linh vvc dat dai, the d'6 try cap, the d6 chinh 

sach, phan anh tinh hinh 8 nhiem moi truang, va mot s6 van de nho trong sinh hog 

hang ngay a dia phuong. 

2. Tiep nh4n, phan loaf va xir IS,  don thin khieu nai, to cao 

2.1. Tie"p nhan do'n: Trong quy II nam 2018, tong s6 don mai pilaf sinh la 74 

don, bang 96,2% so cang kST. 

Tai pheng tiep cong dan cua UBND huyen tiep nhan 13 luo:t don; cac xa, thi 

tran, thu truang cac co quan, nganh tiep nhan 61 lugt don. 

2.2. Phan loaf don: 

- Don to cao: 01 don 

- Don khieu nai: 0 don 

- Dan de nghi, kien nghi, phan anh: 73 lugt don. 

2.3. Ni dung dun: 

Co 01 don to cao Twang tram y to xa Nga Thang, loi dung chirc vu quyen han 

chiem dog tai san. 

Co 73 don de nghi phan anh ve cac not dung chi' y'eu lien quan den linh virc dat 

dai, the do -ft-9' cap, the d6 chinh sach, phan anh tinh hinh 8 nhi6m moi tnxemg, va mot 

s6 van de nho trong sinh hog hang ngdy a dia phuong. 

2.4. Ket qua xir 11Si don: 

huy'en: CO 13 don 

- Co 14 don thu6c tham quyen xem xet giai quy'et caa Chu tich UBND huyen; 
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- S6 don chuyen den ca quan c6 tham quyen: khong co; 

- S6 luting van ban don d6c vi'ec giai quyet: khong co; 

- S6 don tra lai va huang dan cong dan den ca quan CO tham quyen: khong c6. 

co 61 don 

- CO 61 don thu6c tham quyen giai quy& caa Chu tich UBND cac )(a, thi tran; 

- S6 dan chuy'en an co quan co tham quyen: kh6ng don; 

- S6 luting van ban don d6c viec giai quyet: khong co; 

- S6 don tra lai va twang clan cong dan an ca quan c6 tham quyen: khong c6; 

3. K6t qui gill guy& do'n thin thuOc thim quyen 

Trong quy II nam 2018, c6 13 don thu6c tham quyen xem xet giai guy& cila 

Chit tich UBND huyen,trong do da ban hanh 02 ket Juan de giai quyet; co 61 don 

thu6c tham quyen xem xet giai quyet cua Chu tich UBND cac xa, thi tran va 0 don 

thu'6c tham quyen xem xet giai guy& cua ca quan c6 tham quyen. Chu -Lich UBND 

huyen da chi dao giai guy& cac don thu6c tham quyen. D6ng tiled, chi dao cac xa, thi 

tran, Thu twang cac ca quan giai guy& tan g6c cac van a mai phat sinh ngay tir khi 

co kien nghi, phan anh,...caa cong dan vi vay khong CO don thu ton dong, chat luting 

quyet dugc cong dan d6rig tinh, do do da 	che toi da viec don thu khieu kien 	)  

vuot cap, gop phAn lam on dinh tinh hinh an ninh chinh tri va trat to tri an teen dia ban 

huyen. 

4. Vic thanh tra, kiern tra trach nh*n thIrc hien phip 1u4t ve KN, TC 

Trong quy II nam 2018, khong co dcrt thanh tra, ki'em tra trach nhiem thirc hien 

phap luat ve khieu nai, to cao a don 

5. lat qui xay dyng, hoan thi0 the ch6 vi tuyen truy'en, pho Bien phi", 

104 ve khi&ii nai to cao 

De cong tac tier) dan, giai guy& don thu khieu nai, to cao c6 hieu qua, nharn lam 

on dinh tinh hinh dia phucmg. Thanh tra huyen da ph6i hap vai Ban Tiep cong dan 
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UBND huyen thgc hien tot cong tac tip dan, tip nhan, phan loci va xir VT don thu 

khiL nai, to cao. Chi dao cac xa, thi tr'an, thu truong cac co quan nganh thgc hien 

viec tip dan theo Luat tip cong dan. 

II. DANH GIA VA DV.  BAO TINH HINH KHIEU NAI, TO CAO 

1. With gia 

1.1. Nguyen nhan clan den tinh trang khieu n4i, to cao: 

- MCA se) cap uST Dang, chinh quyen va ngueri dUng dau co quan, don vi chua that 

sir chu trong nhiesu den cong tac tip dan, giai guy& don thu khieru nal, to cap nen 

chua kip thei lanh dao, chi dao hoac de ra cac bien phap xir ly hieu qua. 

- Mot so can 100 lam cong viec chuyen mon trong khi dugc giao nhiem vg giai 

quye't cong viec dm gay phi&I ha cho nhan dan lam cho nhan dan birc xfic. 

1.2. Ve nhiing um diem, h#n the ton tai trong Hug hien nhiem vu tiep cong 

dan, xtir 1ST dun thir va giai guy& khieu nai, to cao. 

U'u dthri: 

- Cac cap usT Dang, chinh quy'en va ngued dung dAn cac co quan, don vi da lanh 

dao, chi dao kip thOi va de ra dugc cac bien phap hieu qua trong viec thgc hien nhiem 

vg tip dan, xix ly, giai guy& don thu. 

- Hau 14t the dia phuong da be; tri dugc phong tip cOng dan ri'eng va trang bi 

day du cac thi6t bi lam viec thuan tien cho cOng dan d6n kin nghi, phan anh,... 

- Cu dugc can 1)0 lam cong tac tip dan, xd 1 'y don thu có trinh do nang luc va co 

tam huye't Wei cong viec nen khi cong dan d6n KN, TC, kin nghi, de nghi, phan anh 

luon kip died va giai guy& ngay. 

T;on tai, hgn chk 

- )"( thirc mot so ngued dan do chua hieu bit dugc h6t cac quy dinh cua phap 

luat hoac mot so ngueri do co tinh khong chap hanh nghiem phap luat nen dan d'L 

viec khi6u kien. 
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- M6t s6 can b6 lam cong viec chuyen mon trong khi dugc giao nhiem vu giai 

quyk cong viec can gay phien ha cho nhan dan lam cho nhan dan birc xitc. 

1.3. Ve vai tro dm co' quan thanh tra trong cong tic giii quyet khieu nai, to cao: 

Chi dao UBND xa, thi tran phai tang mow cong tac tip dan, giai quyet kip tiled 

dirt diem cac vu viec nhu cam, gay birc xuc trong nhan dan, han the phat sinh thanh 

diem nong. B6 tri phong tip cong dan rieng, thuan tien de cong dan den lam viec, cir 

can b6 co trinh d6, nang luc ‘a kinh nghiem lam cong tac tip dan. 

Ph6i hop voi cac co quan, nganh, UBND cac xa, thi tran giai guy& kip tiled 

nhang vu viec thu6c tham quyen cua Chit tich UBND huyen ma co lien quan den 

nhieu rinh vuc. 

2. Du. bao 

Do lam tot cong tac tuyen truyen, ph6 bin phap luat nen 3"T thirc ngueri dan dugc 

namg len, sir hieu bie't phap luat cita nhan dan ngdy cang nhieu. Tuy nhi'en, se) it cong 

dan vi lgi ich ca nhan qua cao n'en c6 tinh khi6u kien Vi vay trong nhang thang tiep 

theo don thu KN, TC có the giam. 

No'i nhCin: 
- Thanh tra tinh (b/c); 
- TTHU, HDND huye;n (b/c); 
- CT, cac PCT.UBND huy0; 
- Cac phong, ban UBND huye;n; 
- UBND cac xa, thi tran; 
- Luu: VT, TTr (02 ban). 
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UY BAN NHAN DAN 	 Bieu so 2a 
HUYEN NGA SON 

TONG HQP KET QUA TIEP CONG DAN 

(So lieu tinh tir ngay 16/02/2018 c161 15/5/2018) 

(Kern theo Bao coo so 00/BC-UBND ngay0/5/2015ciia ChUtich UBND huyOn) 

Don vi 
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UY BAN NHAN DAN 
	

Bieu so 2b 

HUYtN NGA SON 

TONG HocIP KET QUA XIS LY HON THU' KHIEU NAI, TO CAO 

(So lieu tinh tir ngay 16/02/2018 cle'n 15/5/2018) 

(Kern then Belo cao so J'3/BC-UBND ngayig/5/2015cUa Chic tich UBND huyen) 
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UY BAN NHAN DAN 	 Bieu so 2c 

HUYtN NGA SON 

TONG HOT KET QUA GIAI QUYET DON KHIEU NAI 

(So 110 tinh tir ngay 16/02/2018 clefn 15/5/2018) 

(Kern theo Bao cao s ,I0/BC-UBND ngaylg/5/2015ctia Chu tich UBND huy'en) 
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UY BAN NHAN DAN 	 Bleu so 2d 
HUYtN NGA SON 

TONG HOP KET QUA GIAI QUYET DON TO CAO 

(SO' lieu tinh tit ngay 16/02/2018 den 15/5/2018) 

(Kern theo Bao cao so MO/BC-UBND ngay19/5/2015ciia ChU tich UBND huy'en) 
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UY BAN NHAN DAN 
HUYtIst NGA SON 

Bieu so 2d 

    

CONG TAC QUAN LY NHA NU'OC VE KHIEU NAI, TO CAO 

(So lieu tinh to ngay 16/02/2018 d'jn 15/5/2018) 

(Kern theo Bao cao so ,140/BC-UBND ngayjt/5/2015cUa Chri tich UBND huyen) 
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