
IAT' BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIVT NAM 
HUYtN NGA SON 	 DOc 14p - Ty do - flynh phtic 

S6: c2f5/BC-UBND 	Nga Son, ngay 13 thong 7 nom 2018 

BAO CAO 
Tinh hinh, Wet qua thi c hien kiem soot thu tyc hanh chinh 

Tlwc hien Ke hooch so 09/KH-UBND ngdy 12/01/2018 cua Chia tich 
UBND tinh ,Thanh HOa ve cong tac kiem soar thd tvc hanh chinh nom 2018; 
Cong van so 490/VP-DKT ngdy 07/6/2018 cilia doan kiem tra cong tac kiem 
soot thd tvc hanh chinh ye viec thOng boo thei gian, not dung, chuung trinh 
lam viec cong tac kiem 	kiem soot thu tvc hanh chinh nom 2018. UBND 
huyen Nga Son boo coo tinh hinh, ket qua thgc hien kiem soot thu tic hanh 
chinh tir ngdy 01/01/2017 den 30/5/2018 nhu sau: 

I. CONG TAC CHI DAO, DIEU HANH VA TO CHIC THJJC RIVN HOAT 
BONG KIEM SOAT THU ITC HANH CHINH. 

1. Ve hoot di)ng ban hanh van ban chi dao, dieu hanh, hu&ng dan thtic hien 
hoot Ong kiem soot thil 1-ye hanh chinh. 

NQay 26/01/2018 U3ND huyen Nga Son ban hanh Quyet dinh so 222/QD-
UBND ye viec giao bo sung nhiem vtjcho Van phog HDND va UBND huyen. Ngdy 
19/3/2018 UBND huyen ban hanh Ke hooch so 26/KH-UBND ve kiem soot th6 tvc 
hanh chinh nom 2018 ten dia ban huyen Nga Son; Ke hooch so 47/KH-UBND ngdy 
17/4/2018 ye ra soot TTHC nom 2018 ten dia ban huyen; Cong van so 126/UBND 
ngay 09/02/2018 ve tang cuong thdc hien cong tac kiem soot TTHC tren dia 
ban huyen. 

2. Hoot Ong dao too, tap hua'n chuyen mon, nghiep vu kiem soot 
thu tyc hanh chinh cho can LIO, cong 

Tix na 2017 den nay chua to chdc tap huan nghiep vv ra soot thd tic 
hanh chinh cho lanh ciao cac co quan chuyen mon, don vi ,sd nghiep thuOc 
huyen, lanh dao UBND cac xa, thi tran va can bO thuOc to dau rnoi kiem soot 
TTHC tren dia ban huyen. 

3. Vi'c kiem tra, giam sat viec thtrc hien kiem soot thu tuc hanh chinh. 
COng tac kiem tra ket qua thdc hien kiem soot TTHC tai cac xa, cac 

phong ban chuyen mon thu'Oc UBND huyen quart 1)"/ duo chd trong, long ghep 
trong nhieu doan kiem tra cua huyen. 

Thong 4 va thong 6 nom 2017, Ban phap the HDND huyen da tien 
hanh di giam sat chuyen de ye cong tac 	each hanh chinh trong do có giam 
sat ve cong tac cai each thu tyc hanh chinh theo co' the "mOt cda" tai 03 xa: 
Nga Lien, Nga Thach, Nga Thien. 

Qua cong tac kiem tra, giam sat cho thay cong tac ra soot, kiem soot 
TTHC cac don vi van con nhieu han the nhu chua cap nhat kip thbi cac quyet 
dinh cong 1)6 thu tvc hanh chinh cua UBND tinh, cac don vi chua sir dying 
phan mem mot cua, so nhan tra ket qua nhieu don vi chua co, tinh trang qua 
han có giam so vui truov nhdng van con nhieu nhat la link yuc dat dai. 
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4. Ging tac to chirc, nhan sty dm to din moi kiem soat thu tuc hanh chinh. 
Nam 2010 UBND huyen thanh lap to dau moi kiem soat TTHC gom 24 

ngued, dupe sap xep bo tri gom lanh dao huyen php trach chung, Pho Chanh 
Van ph6ng HDND va UBND, chuyen vien phong N6i vu, chuyen vien Van 
ph6ng HDND va UBND, cac Truong phong chuyen mon thu6c UBND huyen, 
m6t so pho phong chuyen mon thu6c UBND huyen, chuyen vien thu6c Trung 
tam Hanh chinh cong huyen, den nay da kien toan lai 3 lan vao cac nam 
2011, 2013, 2015. 

5. Tinh hinh bo tri 'va sir citing kinh phi kiem soat thu tic hanh chinh 
Cong tac kiem soat th6 tuc hanh chinh dugc quan tam chU trpng, nhung 

chua c6 kinh phi„  phpc 	cong tac kiem soat thu tuc hanh chinh ding nhu 
nguon kinh phide dau to co so vat chat, trang thiet bi, dac biet la xa, thi tran, 
trang thiet bi can thiet deg giai quyet cong viec tai Bo phan Tiep nhan va tra 
ket qua nhu may tinh, may in... van chua dupe trang bi day du. 

II.VIEC QUY DINH THU TUC HANH CH1NH 
1. Tir nam 2017 den nay chua co tham muu trinh HDND, UBND tinh quy dinh 

thu tuc hanh chinh, ding nhu.  chua ban hanh van ban quy pham phap luat c6 quy dinh ve 
thU tuc hanh chinh. 

2. UBND huyen ban hanh van ban chi dao, dieu hanh, huong clan, thong bao c6 
lien quan den thu tuc hanh chinh nhu sau: 

Chu tich UBND huyen da ban hanh Quyet Binh s6 222/QD-UBND ngdy 
26/01/2018 ve viec giao bO sung nhiem vu cho Van phOng HDND va UBND huyen. 

UBND huyen ban hanh Ke hoach so 26/KH-UBND ngdy 19/3/2018 ye kiem 
soat thU tuc hanh chinh nam 2018 tren dia ban huyen Nga Son; Ke hoach s6 47/KH-
UBND ngdy 17/4/2018 ve ra soat TTHC nam 2018 tren dia ban huyen, Cong van so 
126/UBND ngdy 09/02/2018 ye tang cuing thirc hien cong tac kiem soat 
TTHC tren dia ban huyen,.. 

III. TINH HiNH NIEM YET, CONG KHAI THU TUC HANH CHiNH 
UBND huyen da chi dao cac phong ban chuyen mon c6 lien quan va niem yet, 

cong khai thU tuc hanh chinh, ket qua giai quyet TTHC, vi tri niem yet, may tinh phan 
mem tra cuu ho so, tao thuan 1pi cho nguoi clan khi tra cuu, tim hieu TTHC, bao dam 
quyen, 1pi ich hop phap cua to chirc, ca nhan, &Ong thud co co sO, dieu kien de thvc hien 
quyen giam sat qua trinh tiep nhan, giai quyet thu tuc hanh chinh dm can b6, cong chirc. 

Cap huyen: Thut hien nghiem tuc viec niem yet cong khai thu tuc hanh chinh 
thu6c tham quyen giai quyet theo quy dinh tai Trung tam Hanh chinh cong huyen v6i 
202 thutvc/205 thU tuc thu6c tham quyen giai quyet, dal ty le 98.53%. 

UBND cac xa, thitran: Thvc hien niem yet cong khai cac thu tic hanh chinh hinh 
thdc thvc hien ch6 yeu bang gan tren bang o vi tri thuan 'pi, de nhin voi 142 thu tuc/159 
thu tuc thu6c than quyen giai quyet, dat ty le 89.3%. 

Cac hinh thdc cong khai: 
- Niem yet cong khai cac TTHC tai try so co.  quan, UBND xa, thi tan truc tiep 

giai quyet thu tuc hanh chinh da dupe thvc hien theo dung quy dinh ve thud gian, hinh 
thdc va n6i dung cong b6 Lao thuan 107 cho to chirc va cong dan. 
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- Cong bO, cong khai minh bach bang nhieu, hinh thirc quy trinh thu tic, thanh 
phan so, cac loai bieu mati, huong dan chi tiet de hoan thien mau thti tuc hanh chinh, 
quy dinh thOi gian giai quyet, cac mire phi, le phi theo quy dinh de nguOi dan de hieu va 
de thgc hien. 

IV. VWC GI:4d QUYET THU TUC HANH CHINH 
Cac co quan chuyen nion thu UBND huyen, UBND cac xa, thi tran to chirc thus 

hien nghiem tut viec giai quyet TTHC, khOng quy Binh them thu tuc hanh chinh, giai quyet 
cong viec kip thai, chinh xac nen khOng khieu nai, cao cua to chat, cong clan ve cong 
chirc giai quyet cong viec, ding nhu khong c6 phan anh kien nghi ve quy dinh hanh chinh. 

1. Tong so ho so tiep nhan trong kS/ bao cao tir 01/01/2017 den 30/5/2018 Ca cap 
huyen va cap xa Id: 134.385 hO so. 

- Cap huyen tiep nhan: 14.439 ho so, trong do nam 2017: 10.108 ho so, tir 
01/01/2018 den ngay 30/5/2018 la: 4.331 hO so. 

- Cap xa tiep nhan: 119.946 ho so, trong do nam 2017: 89.735 hO so, tir ngay 
01/01/2018 den ngay 30/5/2018 la: 30.211 hO so. 

2. Ket qua giai quyet thu tuc hanh chinh trong l(S/ bao cao: 
- Cap huyen: 
+ SO ho so da giai quyet dUng ham 14.312/14.439 ho so da nhan. 
+ SO hO so qua han: 0 
+ SO ho so clang giai quyet: 127 
- Cap xa: 
+ So ho soda giai quyet dUng han: 118.268 / 119.946 hO so da nh'n 
+ SO hO so qua han: 0 , 
+ 	ho so clang giai quyet: 1.678. 
V. VIEC RA SOAT,DANH GL& THUG HIEN THU TUC HANH CHINH. 
UBND huyen da ban hanh Ke hoach so 47/KH-UBND,ngay 17/4/2018 ve 

ra soat TTHC nam 2018 teen dia ban huyen, Cong van so 126/UBND ngay 
09/02/2018 ve tang cuing thgc hien cong tic kiem soat TTHC teen dia ban huyen. 

ThuOng xuyen ra soat, cong khai thu tuc hanh chinh; cac van ban, tai lieu 
hu6ng dan de thgc hien thu tuc hanh chinh tai Trung tam Hanh chink cong huyen 
va 13() phan "MOt cira" tai cac xa, thi tran, tao dieu kien thuan loi nhat cho cac to 
chirc, ca nhan den giai quyet cac cong viec có lien quan. 

De xuat sda doi, bo sung cac thu tuc hanh chinh khOng con phti hop, mem 
ra khong can thet, de nang cao hieu qua cong tic ra soat, danh gia TTHC, nham 
giam bit thai gian, chi phi cua nguOi dan va to chirc trong viec thgc hien TTHC. 

VI. VIEC TIEP NHAN, XU LY PHAN ANH, KIEN NGHI Vt QUY 
DINH HANH CHINH 

De tiep nhan phan anh kien nghi cua M9i.  to chirc va cong dan ye thU tut hanh 
chinh co can bO tnrc tat ca. cac ngay lam viec trong tu'an,tai Trung tam Hanh chinh cong 
huyen, phan "mot cda" 6 cac xa, tan, long thOi lay y kien cua nguari dan, to chdc 
thong qua hinh thgc xin3'Tkien qua phieu de danh gia mgc do hai long cua nguoi dan. 

Tir ngdy 01/01/2017 den ngay 30/5/2018 tren dia ban huyen china c6 trueng hop 
cong dan, to chirc c6 phan anh kien nghi ve thu tuc hanh chinh cang nhu hanh vi cua can 
bO that hien thti tut hanh chinh. 
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VII. CONG TAC TRUYEN THONG VE HOAT BONG MEM SOAT THU 
TUC HANH CHINH. 

Nam 2018 Van phOng HDND va UBND huyen phi hop voi Dai truyen 
thanh huyen to chdc cac hoat Ong truyen thong bang nhieu hinh thirc nhu: 
clang tai tren Cong thong tin dien tir cua huyen, phat song chuyen muc cai 
each hanh chinh, tuyen truyen thong tin cong khai thu tvc hanh chinh dugc 
cong 1)6 theo quy dinh, tuyen truyen viec thtrc hien co the mot cda, mot ci.ra 
lien thong tren Dai truyen thanh. 6 thang dau nam 2018 huyen da tuyen truyen 
tren Dai truyen thanh dugc 16 lugt. 

Ben canh do, UBND huyen Nga San da co nhang bien phap tich cuc 
nham 116 trg hoat d6ng kiem soat TTHC, cu the nhu: 

- Ve cung cap dich vu cong true tuyen doi veri to chirc, cong dan: Tai co 
quan UBND huyen da c6 166 TTHC dugc cung cap dich vu cong true tuyen. 

- U'ng dung cong nghe thong tin phvc vu nguai dan va doanh nghiep: 
Thai gian qua, huyen da c6 nhieu co gang, no lvc trong viec trien khai t:rng 
dung cong nghe thong tin vao cac hoat d6ng quan 1/ hanh chinh, da xay dung 
dugc he thong co sa ha tang cong nghe thong tin, he thong cac co se( cid lieu, 
phvc vu cac hoat d6ng chuyen mon gop phan nang cao nang ltre lanh dao, chi 
dao dieu hanh cua cg quan, tap thudn lgi trong viec ap dung TTHC trong giai 
quyet cong viec cho to chdc, cong dan. 

VIII. VIEC THC HIEN CHE DO THONG TIN, BAO CAO VE TINH 
HINH, KET QUA THVC HIEN KIEM SOAT THU TUC HANH CHINH 

UBND huyen luon thtrc hien day d6, kip th6i the d6 thong tin bao cao 
ve tinh hinh ket qua thtrchien kiem soat TTHC theo quy dinh, tir 01/01/2017 
den nay da xay dung 06 bao cao cong tac kiem soat th6 tvc hanh chinh, trong 
do nam 2017 xay Ong 04 bao cao va tix ngay 01/01/2018 den ngay 30/5/2018 
da xay dung 02 bao cao. 

IX. NHU'NG TON TAI, HAN CHE, NGUYEN NHAN 
1. TOn tai: 
Trong qua trinh thtrc hien cong tac kiem soat thu ttic hanh chinh tren 

dia ban huyen con gap mot so han the nhat dinh: 
- Chua c6 bien the can b6 lam cong tac dau moi kiem soat TTHC 

chuyen trach, van phai kiem nhiem cho nen chua xem day la,nhiem vu thuang 
xuyen 	cho cl6ng tham muu, do do anh hung rat nhieu den tien d6 va chat 
lugng ra soat cac quy dinh hanh chinh. 

- M6t s6 nganh, xa, thi tran chua quan tam thvc hien thuang,xuyen 
cong tac ra soat TTHC thu6c thdm quyen giai quyet cua cap minh, nham kip 
th6i phat hien kien nghi sUa d6i, b6 sung hay bai 1)6 TTHC khong phii hop. 

- Viec ra soat TTHC, giai quyet TTHC, ket qua theo tien , d6, dinh ky 
bao cao cua mot so don vi con chdm anh huang den cong tac tong hgp bao 
cao cua UBND huyen. 

- Cong tac chi dao, dieu hanh d6i luc con chua kip thai; cong tac kiem 
tra, giam sat chua thu6ng xuyen. 
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T. (-A-1U TICH 
Pflint,CITO TICH 

- TTHC moiban hanh hoac cluoc sda dei, be sung thay the, bai bO, buy be qua nhie‘u gay 
165 khan cho viec kiem soat; vie° thuc hien kiem soat TTHC o met so don vi cap xa con han the 
trong nhan thin dia can be, cong chile ve not dung, yeu cai cua cong tac kiem soat TTHC; . . . 

so' vat chat con thieu, chua phit hop thgc an, chua c6 don vi nao Ling dung 
phan mem he tra giai quyet TTHC "Met dra", "Met cira lien thong". 

- O cap xa can be lam viec tai bo phan "met cda", tai cac don vi con kiem nhiem 
nhieu cong tac khac nen chua tap trung cho nhiem vv kiem soat thu tvc hanh chinh... 

2. Nguyen nhan 
H" thong van ban phap luat c6 quy dinh ve thu tvc hanh chinh thuong xuyen 

thay dOi nhung thieu su phe i hop gicra UBND cac cap ve cong tac ban hanh van ban 
quy phan phap luat va cong be cong khai thU ttic hanh chinh chua deng be. 

Ceng tac chi dao, dieu hanh va kiem tra viec thuc hien cUa thu trueng 
met se co' quan, don vi thieu quyet liet. 

- Doi ngil can be nu mei lam cong tac kiem soat thU tvc hanh chinh 6 
cac don vi thueng xuyen bien Ong va kiem nghiem nhieu cong viec da c6 
anh hureng khOng nho hoat Ong cong tac kiem soat thu tvc hanh chinh. 

- Ong tac tuyen truyen ye hoat deng kiem soat thu tic hanh chinh chua 
dtroc quan tam,  dung 	Chua co kinh phi cho cong the kiem soat thu tvc 
hanh chinh cap huyen, cap xa. 

X. KIEN NGHI, H1 XUAT 
- De nghi UBND tinh he tro kinh phi cho cap huyen va cap xa de phuc 

vu tot hurl 	cho cong tac cai each hanh chinh not chung, kiem soat thu tic 
hanh chinh not rieng; nha la viec trang bi trang thiet bi cho be phan "met 
cUa" tai cac xa, thi tran theo dung tieu chuan quy dinh cUa Nha nu6c. 

- De nghi UBND tinh thong nhat be thu tvc hanh chinh cap huyen, cap 
xa tren dia ban toan tinh; cac huyen, xa ra soat de cat giam thei gian thuc hien 
va nhUng thu tvc dia phuong khong co. 

- De nghi Van phOng UBND tinh thueng xuyen trao dei nam bat tinh hinh, 
chi dap, gop y cu the cho huyen de kip thei pho Nen phuong phap, cach lam hieu 
qua cUa cac diaphuang khac giUp huyen lam tot cong tac cai each TTHC hon 

- Co the de phv cap cho dei ngil can be, cong chirc lam cong tac kiem 
soat thu tvc hanh chinh, cac thanh vien cUa dau mei kiem soat TTHC. 

- To chirc tap huan' nang cao ky-  nang nghiep vu cho dei ngili can be, cong chirc thuc 
hien cong tac kiem soat TTHC, thuc hien tie') nhan he so va tra Let qua tai be phan met cilra. 

Tren day la bao cao tinh hinh, ket qua thuc hien kiem soat thu tvc hanh 
chinh cua UBND huyen Nga Son to ngdy 01/01/2017 den ngdy 30/5/201!3/tx  

No'i 
- Doan ki6rn tra; 
- TT HU, HDND, UBND huy0; 
- Luu: VT, TTHCC. 
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Mau so 01 
Danh mtjc thti tty hanh chinh da tiep nhan, giai quyet cila UBND huy0 Nga Son 

(Tir ngdy 01/01/2017 den ngay 30/5/2018) 
Kern theo bao cao s /BC — UBND ngayt;thang 7/2018 

Phong giai quyet 

SO hO so da tiep nhan giai quyet 
Ghi chi' 

Linh ytyc, ten TTHC,
STT Nam 

Nam 2017 
2018 

,: Tong Da giai quyet Bang giai quyet 
A TTHC thuec pilaff' vi, tham 

quyen giai quyet cna huyen 
10.108 4.331 4211 120 

1 TTHC do Phong Tai chinh 
— Ke hoach tiep nhan, giai 

quyet 

953 599 589 10 

2 TTHC do Phong KT-HT 
tiep nhan, giai quyet 

195 211 211 0 

3 TTHC do Phong TN-MT 
tiep nhan, giai quyet 

8402 2680 2.573 107 

4 TTHC do Phong LDTBXH 
tiep nhan, giai quyet 

74 20 20 0 

5 TTHC do Phong Ttx phap 
tiep nhan, giai quyet 

342 519 519 

28 

0 

0 6 TTHC do Phong Giao dijc 
va DT tiep nhan, giai quyet 

39 28 

7 TTHC do Phong Nang , 
nghiep tiep nhan, giai quyet 

103 20 

169 

17 3 

8 TTHC do Phong Thanh tra 
tiep nhan, giai quyet , 

0 169 0 

9 TTHC Phong Nei vu tiep 
nhan, giai quyet 

0 85 85 0 



Mau se 02 
Danh muc thu tuc hanh chinh d5 tiep nh4n, giai guy& eiia UBND cap x5 

(Tir ngay 01/01/2017 den ngay 30/5/2018) 
Kern theo bao cao s 	BC — UBND ngayl5thang 7/2018 

STT 
Linh vtyc, ten TTHC, Phong giai 

quye .r. t 

So ho so• d5 tiep nh;an giai quyet 
Ghi chti Nam 

2017 
Nam 2018 

Tong Da giai quyet Bang giai quyet 
UBND Thi trAn 3.838 

110 
1.894 

59 
1892 2 

1 Linh Niue: Dat dai 59 10 
2 Linh vgc: Thi dua khen thuong 6 0 0 0 
3 Linh yuc: NguOri có cong 19 9 9 0 
4 Linh vuc: Bao tro xa hOi 14 2 0 2 
5 Linh Niue: HO tich 127 43 43 0 
6 
7 

Linh yuc: Chirng thgc 3216 1574 1574 0 
Linh yuc: Mug ki quan Fy cu trU 345 207 207 0 

8 Linh V1IC: Pho bien Oa° due phaplOt 1 0 0 0 
11 UBND xa Nga Thiel] 3.056 1.100 1.100 0 
1 Linh vue: Dat dai 391 303 303 0 
2 Linh yuc: Dang 1KT quan t,"/ cu trii 205 152 152 0 
3 Linh yuc: Ngueri co cong 236 18 18 0 
4 Linh vi.rc: Bao trg xa" hOi 57 37 37 0 
5 Linh vgc: HO tick 591 288 288 0 
6 Linh yuc: Chang thirc 686 302 302 0 
7 Linh vgc: Van hoa co sa 890 0 0 0 
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