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Nga San, ngay 09 thang 8 nam 2018 

BAO CAO 
Ket qua cong tic giai quyet khieu n4i, to cao Ham 2018 

phuc vu ick hop thin 6 QuOc hoi khoa XIV 

Trong nhang nam qua, chinh quyen huyen Nga San da tap trung chi dao, t6 
chirc th%rc hien cac nhim vv tang tam. Co nhi'eu chn truong, giai phap, co the 
thitc day pilaf trien san xuat nong nghiep, ding nghiep, tieu thu cong nghiep; tinh 
hinh kinh to xa h6i phat trien kha, dOi sang nhan dan duac nang len ro ret; tinh hinh 
an ninh chinh tri tren dia ban huyen on dinh, khOng co hien Wang khieu kien gay 
gat, phirc tap nhu thai gian truac day. UBND huyen giao cho Thanh tra huyen chit 

dOng phi hap vai cac co' quan, phong ban trong viec giai quy& va chi dap UBND 
cac xa, thi tran, Thu truang cac ca quan nganh c6 lien quan giai guy& kip theyi, dirt 
diem dan thu khieu nai, to cao, cac thac mac, kien nghi, de nghi cua cong dan ngay 
tai 	sa khi c6 phat sinh. Ket qua giai guy& dan thu khieu nai, to cao tir 16/8/2017 
den 15/8/2018 nhu sau: 

1. Tinh hinh tiep nh4n, phan loaf va 	dun thy khieu n4i, to cao, kien 
nghi, thinh cAu: 

a. Tiip nhan don: 
T6ng so dan mai phat sinh tir 16/8/2017 den 15/8/2018 la 274 lugt don, 

bang 121% so clung kST. Tai phong -fief) cong dan cua UBND huyen tiep nhan 78 
luat dan; cac xa, thi tan, thit tnrang cac co quan, nganh tier, nhan 196 lugt. 

Trong tong s6 274 don Oat sinh, c6 6 don thuOc tham quyen cua Chu tich 

UBND huyen. Den nay, Chi tich huyen da giai guy& xong va chi dao giai guy& 

dirt diem 274 don, chiem 100%. 

b. Phan loci don: 
- Don khieu nO: 05 dun khieu nal ve the dO, chinh sach. 

- Don to cao: 03 dan. 
+ 01 don to cao Truang tram y to xa Nga Thang, lai dung chirc Iry quyen han 

chiem doat tai 
+ 01 don to cao Chu tich UBND xa Nga Thanh lam dung chirc vu, quyen 

han. 
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+ 01 dan to cao lan chiem dat dai tai xa Nga Bach. 
- Dun de nghi, kien nghi, phan anh: 266 luvt do'n, Om: 
+ 53 don de nghi cap giay chirng nhan quyen sir dung dat; 
+ 35 dan de nghi tranh chap dat dai, lan chiem mo ye, dat th8 cu, ngO di 

chung trong khu dan cu; 
+ 34 dan de nghi ye viec tai dinh cu, giai phong mat bAng, den bu gia dat; 
+ 05 don de nghi ye van de dien; 
+ 31 dan de nghi Van a chat thai trong chan nuoi cong nghiep gay 8 nlam 

moi trueng trong khu dan cu; 
+ 01 don de nghi cho con dugc cai nghien tai nha; 
+ 01 don v'e thai do cong vu cita can bO; 
+ 50 don ye chinh sach xa hOi, thuang binh, lies si, binh xet hO ngheo, ho can 

ngheo; 
+ 02 don ye the do, lao d'Ong, viec lam; 
+ 20 don ye an ninh trot tu; 
+ 15 chia thixa ke, tai san; 
+ 16 dan ve hon nhan gia dinh. 
+ 01 don de nghi viec UBND xa Nga Phu phan cong nhiem vu cho cong 

chirc ma khong co guy& dinh. 
c. Ket qua xir ly don: 
- S8 don chuy'en den co quan co tham quyen: 22 don; 
- S8 luting van ban don d8c viec giai quy'et: 0 don; 
- So don tra lai va hueing dan cong dan den co.  quan co tham quyen: 04 dan; 
- S8 don thuOc tham quyen cita Chit tich UBND huyen, Chit tich UBND cac 

thi tran, Thu truang cac co quan nganh: 248 don. 
3. Ket qua giai quyet don khieu nai, to cao thuOc thAm quyen: 
Den nay, cac dan khieu nai, to cao, kien nghi, de nghi, phan anh thuOc tham 

quyen ciia Chu tich UBND huyen da dugc Chu tich UBND huyen giai guy& kip 
th6i, dirt diem theo tham quyen. Chi dao cac xa, thi tran, Thu truerng cac co quan 
giai guy& tan g8c cac van de mgi phat sinh ngay six khi coy kien, kien nghi, thinh 

cong dan; nhang vu viec khi co don thu khieu nai, to cao phat sinh thi 
phai xem xet giai guy& theo tham quyen, khOng de don thu ton dgng cho nen da 
han the t6i da viec don thu khieu kien yugt cap gop phan lam on dinh tinh hinh an 
ninh chinh tri va trat tu tri an teen dia ban huyen. 
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4. Ket qua thanh tra, kiem tra trach nhqm thtrc hien phap 1u4t ve khieu 
nai, to cao: 

a. Viec trien khai cac cu6c thanh tra: 
Tit 16/8/2017 den 15/8/2018, thanh tra huyen da then khai 01 cu'6c thanh tra, 

kiem tra tigc tier, ve viec thuc hien Luat Khieu nai, Lu4t to cap tai 05 don vi g6m: 
UBND xa Nga Trueng, Nga Thien, Ba Dinh, Nga Giap, Nga Hai; va da ban hanh 
ket luan thanh tra. 

b. Ket qua thanh tra, kiem tra: 
Qua thanh tra cho thay: Cac danvi da chu d6rig trong cong tac tier, dan, giai 

guy& don thu khieu nai, to cao. Thuc hien tot viec tiep dan theo quy dinh cua Luat 
Khieu nai, Luat T6 cao; cac vg viec khieu nai, to cao, phan anh, kien nghi, thinh 
cau phat sinh thuc tham quyen deu dugc xem xet giai guy& kip filet Tuy nhi'en, 
van can met s6 dia phuang d.o dieu kien ca s6 vat chat con han the nen chua b6 tri 
dugc ph6ng tiep cong dan rieng, chua xay dung, niern yet dugc lich tie') dan 
thuong xuyen dm can b6 tiep dan va lich tiep dan dinh ky cUa lanh dao; chua ban 
hanh, niem yet not quy tiep cong dan tai cong see. Viec phan loci dan thu con IL 
16n, theo dOi tong hop cac bu6i tiep dan cua lanh dao UBND, HDND chua day 
not dung ghi chua ro rang, lb 16n gifta dan thu phan anh, de nghi v6i khieu nai, t6 
cao, h6 so giai guy& cac vu viec cap nhat, luu gift chua day dn. 

Ket qua thanh tra da kien nghi sira china, khac phgc nhang ton tai han the 
trong cong tac tiep dan, xir dan thu, giai quyet khieu nai, to cao. Den nay, cac 
don vi dugc kien nghi da thuc hien nghiem 

5. Ket qua 'thy chyng, hoan thin the the va tuyen truyen, ph4 bien phap 
1u4t ve khieu nai to cao: 

De cong tac giai guy& don thu khieu nai, to cao co hieu qua, nham lam on 
dinh tinh hinh dia phuang. Thanh tra huyen da ph6i hop voi phong Tu phap trien 
khai Lust Khieu nai, Luat T6 cao, Luat Tiep cong dan, huOng dan nghiep vu giai 
quyet khieu nai, to cao den 27 xa, thi trail D6ng theri, quail tri'et sau r6ng den cac t6 
chirc Dang, Chinh quyen va cac ca quan, doan the cac cap de to chitc thuc hien. 

II. DANH GIA VA DIX BAo TiNH HiNH KHIEU NAL TO CAO 
I. Dinh gia: 
a. Nguyen nhan clan den tinh trsng khieu nai, to cao: 
- M6t se; cap uy Dang, chinh quyen va nguOi diing dau ca quan, don vi chua 

that sir chu trong nhi'eu den cong tac tier, dan, giai guy& dan thu khieu nai, to cao 
nen chua kip tiled lanh dao, chi dao hoc de ra cac bien phap )(it ly hieu qua. 
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- Cong tac tuyen truy'en, ph6 bien phap luat con han che, chua dugc thuerng 
xuyen, lien tgc va kip th6i, dac bit la cac van ban phap luat mad ban hanh. 

- Can bQ lam cong tac tip dan 6 mot s6 don vi con 341.1 va thi6u kinh nghiem. 
Mat khac, lai lam cong tac kiem nhiem nen chi tap trung vao chuyen mon ma 
khong danh nhiL th6i gian cho cong tac tip dan, phan loaf va xix VT don thu. 

- MQt s6 can b'Q lam cong viec chuyen mon trong khi dugc giao nhiem vu giai 
guy& cong viec con gay phi'en ha cho nhan dan lam cho nhan dan birc xuc. 

- Y thirc mot s6 ngu6i dan do chua hfeu bit dugc het cac quy dinh cua phap 
luat hoac mot se) ngued do co tinh khong chap hanh nghiem phap 1114 nen dan den 
viec khi6u kie‘n. 

b. Ve nhitng iru diem, 114n che ton tai trong thirc hien nhiem vu Wei) cong 
dan, xir V,  don thu va giai guy& khieu nui, to cao. 

U'u di&n: 
- Cac cap uy Dang, chinh quyen va ngu6i &mg dau cac co quan, don vi da 

lanh dao, chi dao kip thed va de ra dugc cac bien phap hi& qua trong viec thirc hien 
nhiem vg tip dan, xu ly, 	guy& don thu. 

- Hat' h'6t cac dfa phuang da b6 tri dugc ph6ng tip cong dan rieng va trang bi 
day du cac thiezt bi lam v* thuan tin cho cOng dan d6n kin nghi, phan anh,... 

- Cu dugc can bQ lam cong tac tip dan, xit 13'7 don thu có trinh dQ nang luc va 
c6 tam huy& voi cong v* nen khi cong dan dezn KN, TC, kin nghi, de nghi, phan 
anh luon kip th6i va giai guy& ngay. 

- Da phan )'T thirc cua rthan dan hi'eu bit va chap hanh tot cac quy dinh cua 
phap 1114 nen khi dugc huang dan, giai thich deu demg 3"/, nhat tri. 

Ton tai, han 
- )"( thirc mot s6 ngued dan do chua hieu bi6t dugc h6t cac quy dinh cua phap 

luat hoac mot se) ngu6i do c, 'S tinh khOng chap hanh nghiem phap luat nen clan d6n 
viec khiezu 

- MOt so can bQ lam cong viec chuyen mon trong khi dugc giao nhiem vu giai 
quy&t ding viec con gay phi;n ha cho nhan dan lam cho nhan dan birc 

- He th6ng phap luat khong th6ng nhat, ch'Ong cheo, khO hfeu, kilo van dung; 
cac quy dinh chua phu hap Wei tinh hinh thgc t6, nhat la Phap luat ve KN, TC va 
Phap luat ve &at dai nen rL kho thvc hi0. Day la nguyen nhan chinh an d6n 

nguyen nhan, ton tai, han chez  trong thgc hi& nhiem vu tiep dan, xir ly don thu va 
giai guy& khi6u naf, to cao. 

c. Ve vai tre dm co quan thanh tra trong cOng tac giai guy& khi'L nai, to cao: 
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Tham muu cho Chit tich UBND huyen xay dung chuang trinh ve cong tac tiep 
dan, xir ly don thu va giai guy& khieu nai to cao, d'Ong tiled trien khai thirc hien. 

Chi dao UBND xa, thi -trAn phai tang cuong cong tac tiep dan, giai guy& kip 
th6i dirt diem cac vu viec nhay cam, gay birc xuc trong nhan dan, han the phat sinh 
thanh diem n6ng. B'6 tri phong tiep cong dan rieng, thu4n tien de cong dan den lam 
viec, cir can b0 c6 trinh do, 'fang lire va kinh nghiem lam cong tac tiep dan. 

Phi hop \Ted cac co quan, nganh, UBND cac xa, thi trdn giai quyet kip theri 
nhang vu viec thuOc therm quyen cua Chit'  tich UBND huyen ma c6 lien quan den 
nhieu linh vvc. 

2. Dir bao. 
Do lam 6t cong tac tuyen truyen, ph6 bin phap lu'jt nen y thirc nguati dan 

dugc nang len, six hieu biet phap 14t cua nhan dan ngdy cang nhieu. Vi the, tinh 
hinh khieu nai, to cao trong nhimg nam tiep theo c6 the giam. Tuy nhien, so vu 
khieu kien phirc tap va (Ring ngueri co the tang, nguyen nhan la do c6 nhieu du an 
cfau to xay dung co so ha tang lien quan den cong tac den bit giai phong mat bang, 
co nhieu ngueri dan yeu sach, dei den NT gia cao hoac qua trinh thuc hien di,r an sai 
quy dinh, cac co quan, to chirc dugc giao nhiem vu khong khach quan, cong 
bang... nen c6 mot s'6 ngtroi do mau thuan ca nhan, loi dung d not xdu can b0 
nham lam giam uy tin hoc gay sire ep d6i 	chinh quyen cac xa, thi trdn, doi yeti 

sach... 
Teen day la ket qua thvc hien cong tac tiep dan, giai guy& dcm thu khieu 

to cao tit ngay 16/8/2017 den 15/8/2018 cila huyen Nga Son./. Li l.,(; 

Noti nhfin: 
- Thanh tra tinh (b/c); 
- TTHU, HDND huy'0 (b/c); 
- CT, PCT.UBND hu)0 (b/c); 
- Luu: VT, TTr (02 ban). 
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