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s6: ,29 /BC-UBND 	 Nga Son, ngay ogthang 8 nam 2018 

BAO CAO 
Ket qua cong tic tiep eking dan va giii quyet khieu nai, to cat) 

tir ngay 15/8/2017 den 15/8/2018 

Thisc hien cong van so 9014/UBND-TD ngay 27/7/2018 dm Chu tich 
UBND tinh Thanh H6a ve vi'ec bao cao ket qua tiep cong dan va giai guy& 
khieu nai, to cao. Uy ban nhan dan huyen Nga San bao cao ket qua tiep cong 
dan va giai guy& khieu nai, 1:6 cao tren dia ban tir ngay 15/8/2017 den 15/8/2018 
nhu sau: 

1. Ve time hien Lu4t fret) cong dan: 
- Ong tac tiep dan da dugc Cap Uy, Chinh quyen cac cap cua huyen d:ac 

biet quan tam, coi day la nhiem vu chinh tri quan trgng cilia dia phuang. Chu tich 
UBND huyen da chi dao cho Thanh tra huyen, Ban tie') cong dan huyen, UBND 
cac xa, thi trin va cac co quan, nganh c6 lien quan to chirc tiep cOng dan thu6ng 
xuyen de giai quyet kip th6i, dirt diem cac kien nghi, phan anh cua cong dan, 
khong de phat sinh thanh (Ian khieu nai, to cao va diem nong. Do vay nhung 
nam qua s6 luting dan thu khieu kien tren dia ban huyen Nga San giam nhieu 
dic biet la khong c6 vu vie° phirc tap, gong ngu6i, tinh hinh an ninh chinh tri, 
teat to an toan xa hOi tren dia ban huyen luon dugc on dinh, dei song vat chit, 
tinh than cua nhan dan dugc cai thien, kinh to huyen nha timg buck phat trien. 

- UBND huyen c6 try stir tiep cong dan rieng, dugc trang bi day du co s6 
vat chit va dugc lip d4t he th6ng phan mem ket not Internet vai Ban tiep cong 
dan cua tinh, dam bao phyc vu tot cho hoat Ong tiep cong dan cua huyen; 
Ngoai ra con b6 tri 01 ph6ng c6 day du trang thiet bi, phuong tien kS-T thuat, phyc 
vu viec truyen hinh tivc tu:yen cac vu tiep cOng dan cua Chit tich UBND tinh. 
Ban tiep cong dan dugc thanh lap theo Quyet dinh s6 1239/QD-UBND ngay 
30/10/2014 cua Chit'  tich UBND huyen, do mot d6rig chi Ph6 Chanh van phOng 
HDND&UBND lam tru6ng ban va dugc b6 tri 01 can bO tie') cong dan this6ng 
xuyen. Trong try so tiep cong dan c6 niem yet cong khai lich tiep cong dan cua 
lanh dao va not quy tiep cong dan de cOng dan Net va thuc hien theo diing quy 
dinh cua Luat tiep cong clan, Luat khieu nai, Luat to cao. Can bo tier, cong dan 
da tuan thA dung chirc nang, nhi'em vu, quyen han tier) cOng dan theo luat quy 
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dinh. Gifta can b0 tiep cong dan veri truong ban tiep dan, thuong xuy'en co trao 
de')1 rut kinh nghi'em de khong ngimg nang cao trach nhiem va nghiep vu chuyen 
mon trong linh vvc tiep cong, dan. 

De cong tac tiep dan, giai guy& don thu khieu nai, to cao có hieu qua, 
nham lam on dinh tinh hinh dia phuong. Thanh tra huyen da phi hop vori Ban 
Tiep cong dan UBND huyen. thvc hien tot cong tac tiep dan, tier) nhan, phan loci 
va )(ix ly don thu khieu nai, to cao. Chi dao cac xa, thi tran, thd truong cac co 
quan nganh thvc hien viec tiep dan theo Luat tiep cOng dan. Thanh tra huyen 
tham muu to chirc 01 lop tap huan, tuyen truyen, gido cluc phap 14'1 ve tiep cOng 
dan, giai quyet khieu nai, to ea() voi han 300 lugt nguoi tham gia, thanh phan 
tham gia la can b0, cong chirc, vien chirc va nhan dan. 

Cac xa, thi trap, cac ccr quan nganh, phan cong can b0 trvc tiep, tiep cong 
dan, them yet lich tiep dan va not quy tiep cong dan tai cOng set de cong dan biet 
va thvc hien theo dung quy dinh cua Luat Tiep cong dan, luat khieu nai, luat t'(') 
cao. 

- Viec ph& hop tiep cong dan dugc thvc hien theo quy dinh tai Dieu 13 cda 
Luat tiep cong dan. Cac co quan phOi hgp 	UBKT Huyen dy, Van phong 

Huyen uy dr can Ix) tham gia tiep cong dan tai try so tiep cong cua huyen theo 
quy dinh. 

- HOi d0ng nhan dan va Dai Neu HOi dog nhan dan to chic tiep cong dan 
theo quy dinh cua Luat tiep cong dan va Nghi guy& so 759/UBTVQH13, ngay 
15/5/2014 dm UST ban Thucing vu Qu0c hOi, quy dinh chi tit ve hoat dOng tiep 
cong dan cila cac co quan QuOc hOi, dai bieu Qu0c hOi, HOi d0ng nhan dan va 

dai bieu HOi dOng nhan dan cac cap. 
- T0ng s0 lugt tier) cong dan tai try so tiep cong dan cua huyen la: 91 lugt 

nguefi. 
+ So down &rig ngued 01; 

+ Chu tich 11 lugt ngueri; 

+ Can b0 tiep dan tie') 80 lugt ngued. 
2. lat qua tiep nh4n va xir 157 dun thtr: 
Viec tiep nhan phan loci va xir 1 'Y dan thu va giai quyet khieu nai, to cao 

dugc thvc hien theo quy dinh tai ThOng tu se; 06/2014/TT-TTCP ngdy 
31/10/2014; Thong tu so 06/2013/TT-TTCP ngdy 30/9/2013; Thong tu s0 
07/2013/TT-TTCP ngay 31/10/2013 dm Thanh tra Chinh phd. 

- T0ng s0 don da tiep nhan la: 274 don (03 don to cap; 05 don khieu nai; 

266 don kien nghi, phan anh); 
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Trong do: 
+ Dan thuOc tham quyen cua Chu tich UBND huyen: 06 dan (clan to cao 

02; clan khiiu nai 04); 
* Dan khieu nai: 04 dun khieu nai ve the do, chinh sach. 
* Dan to cao: 02 don. 

. 01 dan to cao Chu tich UBND xa Nga Thanh lam dung chirc vu, quyen 
han. 

. 01 don to cao ran chiem dat dai tai xa Nga Bach 
+ SO don chuyen den ca quan c6 tham quyen: 22 don; 
+ SO luting van ban don dOc viec giai quyet: 0 don; 
+ SO dan tra lai va huang dan cong dan den co quan c6 tham quyen: 04 

dan; 
+ SO don thuOc tham quyen Chu tich UBND cac xa, thi tran, Thu trugng 

cac co quan nganh: 242 don. 
- Ket qua giai quy& don: Vat ca cac don khieu nai, to cao thuOc tham quyen 

cua Chu tich UBND huyen, Chu tich UBND xa deu da dugc giai quyet dirt 
diem, kip thai khong c6 dan ton Ong. 

- Den nay tren dia ban huyen Nga San khong con vu viec phgc tap, ton 
dong. 

3. Nguyen nhan phat sinh don khieu nai, to cao: 
- COng tac tuyen truyen gido duc phap luat chua thugng xuyen, kip thOi; 
- Trinh dO hieu biet phap luat cua nguoi dan con han the ho4c co tinh khieu 

kien. 
- MOt vai cap fly, Chinh quyen xa, thi tran, co quan, don vi con chua thirc 

sir quan tam den cong tac tiep cong dan. 
- MOt so can bO, cong chgc con thieu trach nhiem, gay phien ha cho nhan 

dan trong thgc thi nhiem vu dugc giao. 
4. Nheng thu4n 	kilo khan, yu*ng mac trong viec thtyc hien Lu4t 

tiep cong dan Ara trong qua trinh giai quyet khieu nai, to cao: 
- Thuan loi: 
He thong phap luat ye tiep cong dan va giai quyet khieu nai, to cao tuang 

i hoan thien day la nhang can dr co ban de cac ca quan, to chIrc tip dung thgc 

hien thOng nhat. 
- KhO khan, vuOng mac: 
+ Chua có the tai cu the tip dung cho cac truOng hop loi dung quyen khieu 

nai, to cao de loi keo, kich dOng gay mat teat tg tri an. 
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+ Co so vat chat phgc vg cho cong the tiep dan con thieu thOn nhat la cap 
xa. Chat luang, hieu qua cong tac tiep cong dan 6 mot vai dia phuong chua cao, 
chua dugc quan tam th6a cling den cong tac tiep,  cOng dan; viec to chirc, theo 
dOi, nam bat, tong hop tinh hinh tiep cong dan chua day du, chua chinh xac gay 
khO khan trong cong tac quan ly, chi dao; can bO tiep cong dan tai mot s4; not 
chua thgc six tam huyet voi cong viec, con c6 han che ve nang lgc, trinh dO, 
thieu trach nhiem dan den viec phan loai don thu, huong dan cong dan, tham 
muu xix ly chua chuan xac; viec xirlT don thu co not con chasm, vi pham ve trinh 
tg, thu tvc, ch6ng cite°, sai sot trong tham muu xi:r17 don thu. 

- Trach nhiem cua mot. vai Chu tich UBND xa, thu truang co quan nganh 
con han che, con c6 vg viec giai guy& thieu kip thai. MOt vai ket luan to cao cua 
dun vi co s6 trier' khai to chirc thgc hien cham, gay birc xuc trong nhan dan. 

5. Kien nghi, de xuAt: 
- Cac co quan nha nuoc, c6 tham quyen nghien ciru sira doi, b6 sung, bai 116 

cho he thong phap 1114 not chung va phap luat ve tiep cong dan, khieu nai, to 
cao not rieng phai thong nhat va phii hop vai tinh hinh thgc te. 

- Thueng xuyen to chirc cac lop tap huan nghiep vg ve cong tac tiep cong 
dan va giai quyet khieu nai, to cao cho dOi ngti can bO lam cong tac tiep cong 
dan. 

- Tang cu6ng co so vat chat trang thiet bi dam bao phgc vu tot cho cong tac 
tier) cong dan cap xa, thi tear'. 

- Quan tam han nixa cite dO dai ngO cho can bO, cOng chirc tham gia tiep 
dan. 

Tren day la ket qua tiep cong dan, giai guy& khieu nai, to cao cua UBND 
huyen Nga San tir 15/8/2017 den 15/8/20181 Uic 

No'i nhem: 
- Thanh tra tinh (b/c); 
- TTHU, HDND huy0 (b/c); 
- CT, PCT.UBND huye;n (b/c); 
- Luu: VT, TTr (02 ban). 

4 



Phu luc 1 	
TINH HINH, KET QUA TIEP CONG DAN 

(Phu lyc kern theo Bao cao s ac,291-/BC-UBND ngay 0/8/2018 cua UBND huyM Nga Son) 

C4p, 
nganh 

TINH HINH TIEP DAN KET QUA TIEP DAN 

dau theo quy dinh 
S6 Itryititp cong dan va s6 kY tip cong din cua ngtrbi dalig HtrEeng 

Phan loaf viEc qua titp cong dan 
din, 

_OM thick 
SO vy viEc tip 

nhin 
Ktt qua giai quytt vy viEc tip nhin qua 

tip ding dan 

S6 lay/ tiep 
S6 ngay tip dan 

dinh ky 

So 
vy 
..„. 

vi‘c  

Phtic 
tan 

keo 
dal 

Theo loaf dun Theo link vt.rc 

Van 
ban 

Trwe 
titp 

,,,_ 
tarn°  

quyen 

Chuy'en/ 
chi dao 

c̀oo' t̀lhua 

quyenu
• 

 

Th u  
Vy 
., 

v4e  
da 
giai 

q yet 
xong 

Vu 
vice 

A  
"'74  
giai

,, 
quyet 

Vti  
viEc 

dtro'c 
;;:; 

eigt;y1t  

rut 
diem 

V 
viE

•
c 

ding 
dan 

ti p 
ktutu 

Van 
ban 

chain 

dirt  
Tong 

sis, 
Titp 

thu*ng 
xuyen 

Titp 
.1;.h  

14 
cua  

lank 
ciao 

Titp 
flAt 

v• 
xuat 
cua  

lank 
dao 

Doan 
„ 

dong 
ngtrbi 

tick, 
.• 

Thu 
trtrOng 

..: ttep 

Cap 
nhdi 
r.-• 
tip 
theo ., 
uy,  

qua 

Khitu 
nal 

Chu IS/ 

T6 
cao 

Kitn 
nghi, 
phan 
fink 

Hanh 
chink 

Ttr 
pita!) 

UBND 
cap 

huy?n 
91 80 11 0 01 06 05 91 0 04 02 85 86 05 09 82 78 13 91 0 91 0 0 

Phong, 
Ban 

thui)c 
huy0 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

UBND 
cap xa 

320 154 166 0 0 150 16 320 0 01 01 318 307 13 20 300 196 124 320 0 320 0 0 

Tiing 411 234 177 0 01 156 21 411 0 05 03 403 393 18 29 382 274 137 411 0 411 0 0 
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Phu luc 2 
KET QUA TIEP NHAN, GIAI QUYET DON, THU' KHIEU NAL TO CAO, KIEN NGHI, PHAN ANH 

(Phu luc kern theo BOY) cao so .29f/BC-UBND ngay (/3/8/2018 cfia UBND huye2n Nga San) 

CAI), 
nganh 

TINH HiNH TIEP NI1jiN, GIAI QUYET DUN 
KET QUA GIAI QUYET 

TOug 
s 13 

don 
nhAn 

Phan oai theo don 
Our 

Theo linh vtyc Theo die'n kin xii ly SA vu 
viAc 

thuAc 
than' 
quyn 

Dan 
g 

gill 
quye 

t 

DA 
gill 
quy 
et 

Kie'u nai TA cao Thu 
1141 
ye 
dat 

Th 
u 

hili 
14' 
tai 
san 

Ky 
lu 
at 

Khie 
.1  ,0 

TA 
cao 

Kin 
righi, 
phan 
anh 

Hanh chinh Tir phap 
Don 
tritng 
(Chu 
yen 
don) 

Don 
khog 
du 

ditu 
ki0 

Du 
n 

dii 
die 
u 

ki" 
n 

D 
u 
n 
g 

S 
ai 

CO 
dug 
co 
sai 

D 
u 
n 
g 

S 
a 
i 

CO 
du 
ng 
cu 
sai 

ilk 
dai 

N 

h 
0 

TM 
san 

Chi 
h 

sich 
XH 

Ky 
luAt 
lao 

dAng 

Kh 
ac 

Hi 
nh 
sty 

Dan 
sty 

Han 
h 

chin 
h 

Kih 
t6 

Lao 
dAg 

Gia 
dinh 
va 

ngtroi 
chira 
thanh 
nien 

UBND 
cap 

huy0 

32 04 02 26 08 1 03 04 0 01 0 2 01 05 02 05 22 04 06 06 0 06 1 3 0 0 2 0 0 0 0 

Phong, 
ban 

thuAc 
huy0 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

UBND 
cap xa 

242 01 01 240 45 0 12 46 0 47 0 33 19 29 0 11 0 0 242 242 0 242 0 0 1 0 1 0 0 0 0 

Tong 274 05 03 266 53 1 15 50 0 48 0 35 20 34 02 16 22 04 248 248 0 248 1 3 1 0 3 0 0 0 0 
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