
CONG HOA XA HQ! CHU NGHIA VI1T NAM 
D(ic 14p — Tv do — Hanh phfic 

UBND HUYEN NGA SON 
VAN PHONG HBND&UBND 

S6 4  /BC-VP Nga San, ngayPthangonam 2018 

BAO CAO 
Ket qua thtyc hien nhiem vu cal each thU ttic hanh chinh cua huyen Nga So'n 

Thirc hien Ke hooch sO 168/KH-UBND ngay 14/9/2018 cua UBND tinh 
Thanh HOa kiem tra viec thvchien nhiem vv cai cach hanh chinh nam 2018 dia. 
huyen Nga San, COng var. so  /UBND-NV ngay 2018 cua Phong NOi vv 
huyen Nga San ye viec bac) ca.() ket qua thirc hien nhiem vu cai each hanh chinh 
nam 2018 phpc vv down kiem tra cua UBND tinh, Van ph6ng HDND&UBND 
huyen bao cao ket qua thirc hien nhiem vu cai each thu tvc hanh chinh nam 2018. 

I. KET QUA THI)C HItN CAI CACH THU TIN HANH CHINH 
1. Ve cong tac chi d4o, dieu hanh va to chirc thirc hien cal each thii ttic 

hanh chinh 
1.1. Ve hot dOng ban hanh van ban chi d4o, dieu hanh, hu*ng dAn 

thtyc hien ho4t dOng cal each TTHC 
De thvc hien hoot dOng cai each TTHC, dan vi da ban hanh day du cac ke 

hooch, cong van chi dao, dieu hanh huong dan thvc hien cong tac cai each TTHC 
tai ca quan, dan vi; 

Ngay 7 thang 9 nam 2015 chi tich UBND huyen Nga San dd ban hanh 
Quyet dinh , 1095/QD-UBND ye viec kien town TO dau m3i cai each thu tvc 
hanh chinh huyen Nga San; 

Bao cao s6 71/BC-U13ND ngay 8/3/2018 	UBND huyen ve Bao cao ket 
qua thvc hien Quy dinh cong khai ket qua giai quyet thu tvc hanh chinh, cong 
khai xin loi trong giai quyet thu tvc hanh chinh qu)'T I nam 2018; 

Ke hooch so 26/KH-UBND ngay 19/3/2018 cua UBND huyen Nga San ve 
viec cai each thu tic hanh chinh nam 2018 tren dia ban huyen Nga San; 

Bao cao sO 98/BC-UBND ngdy 23 thang 3 nam 2018 cua UBND huyen 
Nga San ve tinh hinh, ket qua thirc hien cal each thu tic hanh chinh tai huyen 
Nga San qu)r7 I nam 2018; 

Ke hooch so 47/KH-UBND ngay 17/4/2018 cua UBND huyen Nga San ve 
ra soat chi ti6t cat giam thai gian thvc hien thu tvc hanh chinh thuOc tham quyen 
giai quyet cua UBND huyen Nga San; 

Bao cao sO 199/BC -UBND ngay 7/6/2018 cua UBND huyen ye ket qua 
thirc hien Quy dinh cong khai ket qua giai quyet thu tve hanh chinh, cong khai 
xin loi trong giai quyet thu tvc hanh chinh quy II nam 2018; 
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Bao cao s6 232/BC-UBND ngdy 22 thing 6 nam 2018 cna UBND huyn 
ve tinh hinh, ket qua tlagc hien cai each thu tuc hanh chinh tai huy'n Nga Son 
quy II nam 2018; 

Bac, cao so 247/BC-UBND ngdy 27/6/2018 cna UBND huyn Nga Son .\/' 
ra soat cat giam thei gian thirc hien din tuc hanh chinh 6 thing dau nam; 

Bao cao so 249/BC-UBND ngay 27/6/2018 dm UBND huyn Nga San ve 
tinh hinh, ket qua thuc hien cai each thu tuc hanh chinh tai huy@i Nga San 6 
thing dau nam 2018; 

Bala cao so 350/BC-UBND ngdy 14/9/20,18 ctia UBND huyn v" k6t qua 
thgc hiOn Quy dinh cong khai ket qua giai quyet thu tuc hanh chinh, cong khai 
xin 16i trong giai quyet thu tuc hanh chinh quy III nam 2018. 

1.2. Hoyt dOng dao tyo, tap hu5n chuyen mOn, nghi'b vu cai each thil 
tuc hanh chinh cho can bO, cong chirc 

Cac don vi có cir can b6, cong chirc tham gia day du cac lap tap huan ve 
nghip vu cai cach TTHC do cap tren to chic. 

1.3. COng tic to chfre, nhan siy dm TO d5u moi kiem soat TTHC 
Tai UBND huye;n: To dau mai kiem soar TTHC Om 24 thanh vien trong 

do clang chi lank dao UBND huyn lam to truong va cac thanh vien Owe kiOn 
toan tai Quy'L dinh so 1095/QD-UBND ngdy 7/9/2015 cna ChU tich UBND 
huyn). 

1.4. Vkc kiem tra, giam sat vi'c'c tittle WO cal each thii tic hanh chinh 
- COng tic kiem tral(6t qua thine hien cai cach TTHC tai cac xa, cac phong 

ban,  chuyen mon thu6c UBND huyn quail lY dirge 	trong, long ghep trong 
nhieu doan kiem tra cua huyn. 

- Qua cong tic kiem tra, giam sat cho thay cong tic ra soat, kiem tra 
TTHC tai cac don vi van con nhi'eu han ch6 nhu chua cap nhat kip thai cac guy& 
dinh cong b6 thu tuc chinh cna UBND tinh, cac don vi chua sir dung phan mem 
mot cira, so nhan ket qua nhieu don vi chua co, tinh trang qua han c6 giam so vii 
truoc nhung van con nhiet. nhat la linh vgc tai nguyen m6i trtrOng. 

1.5. Tmh hinh bo tri \TA sir dung kinh phi cal cacti thii tic hanh chinh 
C6ng tic cal each thii tic hanh chinh duac quan tam chu trong nhung chua 

c6 kinh phi phuc vu cong tic cai cach thu tuc hanh chinh cang nhu nguon kinh 
phi de dau to ca so.  vat chat, trang thiet bi, dac biet la xa, thi tran, trang thiet bi 
can thiet de giai quyet cong vice tai b6 phan Tiep nhan va tra ket qua nhu may vi 
tinh, may in...Van chua duoc trang bi day dill. 

2. Vic quy dinh thu tic hanh chinh 
- Tin nam 2018 den nay chua có van ban tham muu trinh HDND, UBND 

tinh quy dinh thu tic hanh chinh, cting nhu chua ban hanh van ban quy pham 
phap luat có quy dinh ye thu tuc hanh chinh. 

- UBND huyn, cac phong, ban chuyen men da ban hanh cac van ban chi 
dao, (lieu hanh, huang dan, thong bao có lien quan den thu tuc hanh chinh. 

3. COng khai, niem yet thU tic hanh chinh 
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Uy ban nhan dan huyen da chi,  dap cac phong ban chuyen mon c6 lien 
quan yd,Oy ban nhan dan cac xa, thi tran thugng xuyen cap nhdt cac thU tuc hdnh 
chinh de niem yet, cong khai thU tuc hdnh chinh, ket qua giai quyet TTHC, vi tri 
niem yet, may tinh phan mem tra dru ho so, may quet ma vAch de tiep can, tao 
thudn lgi cho nguai dan khi tra cdu, tim hieu TTHC, bao darn quyen, lgi ich hop 
phat dm to chuc, ca nhan; dong,thei c6 ca 	dieu kin de thgc hien quyen giam 
sat qua trinh tiep nhdn, 	quyet thu tuc hdnh chinh cua can bO, cong chirc. 

- Cap huyen: Thgc hien nghiem tuc viec niem yet cong khai thu tic hanh 
chinh thuOc tham quyen giai quyet theo quy dinh tai b6 phdn "mot dra" cua 
UBND huyen vgi 207 /207 thU tuc thuOc tham quyen giai quyet. 

- UBND cac xa, thi tran: Thpc hien,  niem yet cong khai cac thu tuc hanh 
chinh, hinh thdc thuc hien chi' yeu bang gan tren bang a vi tri thudn lgi, de nhin 
vai 145 thil tuc thuOc tham quyen giai quyet. 

- Tiep tuc thgc hien Nghi dinh so 63/2010/ND-CP ngdy 08 thang 6 nam 
2010, Nghi dinh se' 48/2013/ND-CP ngdy 14 thang 5 nam 2013 cud, Chinh phn; 
Nghi dinh so 05/2014/TT-BTP ngdy 07/2/2014 dm BO 	phap va cac Quyet 
dinh cua Uy ban nhan dan tinh ve cai each thU,tvc hdnh chinh, dua cong tdc cai 
each thd tuc hdnh chinh ngdy cdng di vd. ne nep, cong khai, minh bach cac thu 
tuc hanh chinh, tao mgi trueng thudn lgi de thik day tang truang vA phat trien 
kinh to - xa hOi cua huyen trong nam 2018. Ke hoach cal each TTHC, Bdo cao 
ket qud thuc hien cai each thu tuc hdnh chinh tren dia bdn huyen dugc thuc hien 
c6 hieu qua thong qua Ke hoach so 26/KH-UBND ngay 19 thang 3 nam 2018 
cua UBND huyen ve Cdi each TTHC nam 2018 tren dia bdn huyen Nga Son; 
Bao cao s6 98/BC-UBND ngdy 23 thang 3 nam 2018 cua UBND huyen Nga Son 
ye tinh hinh, ket qua thirc hien cai each thu tuc hanh chinh tai huyen Nga Son 
quy I nam 2018; Bdo cao so ,232/BC-UBND ngdy 22 thang 6 nam 2018 cud 
UBND huyen 	tinh hinh, ket qua thuc hien cai each thu tuc hAnh chinh tai 
huyen Nga Son quy II nam 2018. 

- TO chdc thuc hien nghiem tue cac TTHC da dugc cong be, cong khai; RA 
soat, cap nhat tat ca cac TTHC mai ban hanh; dugc sda dOi, be sung hoc thay 
the;thU tic hanh chinh bi hUy be hoc bai be, het hieu ltrc thi hanh thuOc tham 
quyen quan ly cua UBND tinh. 

- Cong khai minh bach TTHC, cong khai ket qua giai quyet, cong khai xin 
lei trong giai quy& TTHC. Ke't qua thgc hien dugc bap cao hang quy thong qua 
bac, cao so 71/BC-UBND ngdy 8/3/2018 cua UBND huyen ye bac) cao ket qua 
thpc hien Quy dinh cong khai ket qua giai quyet thU tuc ladnh chinh, cong khai 
xin 	trong 	quyet thu tic hanh chinh 	I nam 2018; Bao cao so 199/BC - 
UBND ngay 7/6/2018 cua UBND huyen Bdo cao ket qua thuc hien Quy dinh 
cong khai ket qua giai quyet thu tuc hdnh chinh, cong khai xin lei trong giai 
quyet thit tuc hanh chinh quy II nam 2018; Bdo cao so 350/BC-UBND ngdy 
14/9/2018 cua UBND huyen ye Bao cao ket qud thpc hien Quy dinh cong khai 
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ket qua giai quyet thu tvc hanh chinh, cong khai xin loi trong giai quy& thu tic 
hanh chinh quy III nam 2018. 

- Cac hinh,thdc cong khai: 
- Niem yet cong khai cac TTHC tai try see co quan, UBND xa, thi tran 

trgc tier) giai guy& thu rvc hanh chinh da thtyc hien theo ang quy dinh ye thei 
gian, hinh thirc va not dung cong 1)6 tao thuan lqi cho to claire va cong dan. 

+ Cong 1)6, cong khai minh bach bang nhieu hinh thirc ,ve quy trinh t1-16 
tic, thanh phan ho sa, cac loaf bieu mau, hueng an chi tiet de hoan thien mA.0 
thu tic hanh chinh, quy dinh thei gian giai quyet, cac mdc phi, 1e phi theo quy 
dinh de nguei dan de hieu va de thvc hien. 

4. VI* giai quyet thil tne hanh chinh 
Cac ca quan chuyen mOn thuec UBND huyen, UBND cac xa, thi tran, to 

chuc thirc hien nghiem tuc yiec giai quyet tTHC, khOng quy dinh them thti tuc 
hanh chinh, giai quyet congyiec kip thOi, chinh xac nen khong co khieu nai, to 
cdo cua to chdc, cong dan ye yiec giai quyet cong yiec, cang nhu klaong có phan 
anh kien nghi ve quy dinh hanh chinh. 

* Nam 2018 town huyen da tiep nhan ya giai quyet 11HC, sa lieu cu the hl: 
- Se) ha sa tiep nhan giai quyet: 56 549 ha so.; 
+ Se) ha sa kY truec chuyen qua: 702 h6 so'; 
+ So h6 so' tiep nhart rnei: 55 847 ha so.; 
- S6 he) sa da giai quyet: 55 916 ha so.; 

+ He) sa tra dimg han: 55 916 ha sa; 
+ Ho sa tra qua han: 0 ha so; 

- SO ha sa dang giai quyet: 633 ha sa; 

+ H6 sa dang giai quyet chua den han: 633 h6 sa; 
+ H6 sa dang giai quyet qua han: 0 h6 sa. 
+ Toan xa da tiep nhan va giai guy& TTHC 

- So h6 sa tiep nhan giai quyet: 62 531 ha so.; 

+ S6 ha so' kST tru&c chuyen qua: 1 004 h6 so.; 

+ S6 h6 sa tiep nhan mei: 61 527 h6 sa; 

- So ha so' da giai quyet: 61 586 ha so; 
+ Ho sa tra dimg han: 61 586 ho sa; 
+ Ha sa tra qua han: 0 ha sa; 

- S6 ha sa dang giai quyet: 945 ha sa; 

+ Ha sa dang giai quyet chua den hp: 945 ha so; 
+ H6 sa dang giai quyet qua han: 0 he sa. 
5. Virc tit sok, danh gia thtyc hien TTHC 
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UBND huyen da ban hanh, to chk trien khai thkxc hien Ke hoach so 
47/KH-UBND ngay ,17/4/2018 ye 	soat thu tuc hanh chinh nam 2018 nham 
thang ke, cap nhjt bo sung ba TTHC thuac tham guyen giai guy& va cat giam 
thei hjn giai quyet tao dieu kien thu n lgi cho to chirc, ca nhan khi thtrc hien thu 
tuc hanh chinh tai 	phuong. 

Day manh don gian hoa thu tuc hanh chinh, thtrc hien giam tai thieu 30% 
thei gian giai quyet TTHC, thgc hien qua cong van 653/UBND ngdy 28 thang 6 
nam 2018 cUa UBND huyen ye viec niem yet, thk.rc hien TTHC da dugc giam 
thei gian giai quyet, cong van so 598/UBND-TP ngay 17 thang 8 nam 2017 cna 
UBND huyen ye viec niem yet, thtic hien cac TTHC da dugc giam thgi gian giai 
quyet: Cu the so thu tuc hanh chinh giam theri gian giai quyet dua vao niem yet, 
thgc hien tai UBND huyen. gam 82 thu tuc. 

De xuat stra d8i, IDO sung cac thu tuc hanh chinh khOng con phn h9p, mom 
ra khong can thiet, de nang cao hieu qua cong tac ra soat, danh gia TTHC, nham 
gidm bot thei gian, chi phi dm ngugi dan va to chirc trong viec thtrc hien TTHC. 

6. Viec,tiep nh4n, xi!' phan anh, kien nghi ve quy dinh hanh chinh 
- De tip nhan 	phan anh kien nghi cUa mai to chirc, cong dan ve thu tuc 

hanh chinh co ban tiep cong dan, có can ba tare tat ca cac ngdy trong tuan tai bo 
phan tiep nhan va tra ket qua ding nhu tai cac pliong ban chuyen man. 

- Tiep nhan, xu ly phan anh, kien nghi cua ca nhan, to chirc ve cac quy 
dinh hanh chinh, thi) tuc hanh chinh de ho trg viec nang cao hieu qua ya tang 
cuong ea the giam sat viec tlat,rc hien cac quy dinh hanh chinh, thu tuc hanh 
chinh cita cac co quan hanh chinh nhd nuac cac cap. Ket qua thgc hien duvc 
tong hop qua Bieu so 05a/VPCP/KSTT cUa Bao cao tinh hinh, ket qua thtrc hien 
cai each tht) tic hanh chinh tai huyen Nga Son quy I, quy II, q4 Ill ham 2018. 

- Tir nam 2018 den nay, tren dia ban huyen có 3 truang hop cong dan, to 
eh& có phan anh kien nghi ve not dung quy dinh hanh chinh. 

7. COng the tuyen truyen ye ho4t dOng cal each TTHC 
- Hoat clang tuyen truyen ve cai each TTHC dtrac lanh dap UBND huyen 

chi dao thvc hien thuong xuyen bang nhieu hinh thirc nhu: Thuc hien,hugng din 
ye ITTIC tren loa phat thanh tai Trung tarn hanh chinh cOng huyen; to chdc long 
ghep thong qua Iii nghi, tap huan; tuyen truyen rang rai den ngugi dan bang 
phuang phap thong tin dai chUng, cac ban tin bdi viet tren Trang thong tin dien 
to cua UBND huyen (dia chi: ngason.thanhhoa.gov.vn), xay dung chuyen muc 
chung tay cai each hanh chinh tren dai phat thanh cua dia phuong. 

- De tao dieu kien thujn lai cho cac to chirc, ca nhan lien he ding viec va 
gap )2 ve ,thgc hien quy tninh, thu tuc hanh chinh, dac bit la kip tiled phan anh 
nhi1n2; bieu hien nhung nhi6u, gay phien ha dia cOng chirc trong thtrc thi nhiem 
ytt, UBND huyen va cac 	da thong bao thong tin dia chi, so dien thoai du'Ong 
day nang, tai tru so' lam viec có hem thu gap )2. 

8. Viec thtyc hien the cho thong tin bao ea() ve tinh hinh, ket qua tiny 
hien cal each TTHC 

5 



UBND huyen luOn thvc hien day du, kip thei the d6 thong tin bao cao ve 
tinh hinh ket qua thirc hien cai each thu tuc hanh chinh theo quy dinh. 

9. Ket qua khac 
- Nang cao chat luong thvc hien co' che mot cixa, mot cda lien thong theo 

quyet dinh so 09/2015/QD-TTg ngdy 25/3/2015 cila ThU tuang Chinh phu (Nay 
la nghi dinh so 61/2018/ND-CP ngay 23/4/2018 cna Chinh phn) 

- Tang cuong trach nhiem phOi hop gitta cac,  co quan hanh chinh nha nuac 
trong viec 	quyet cac nhiem vu c6 lien quan den nhieu cap, nhieu nganh cna 
huyen, tong d6 UBND huyen 1, trung tarn chi ciao va den doe phOi hop thvc hien. 

- Tang cueing ley cuong, ley luat, phat huy trach nhiem ngtrOi dUng dau co' 
quan, don vi, dia phuo'ng trong cong tac cai each hdnh chinh va phong chang 
tham nhtang thvc hien theo cong van so 23/UBND-VP ngay 23 thang 3 nam 
2018 cua UBND huyen 	viec tang cuong ley cuong, ley luat hanh chinh trong 
cong tac quan 1)'7 nha nu6c cac co' quan, don vi tren dia ban huyen. 

II. DANH GIA CHUNG 
1. Ket qua d4t du'yc 
Trong thOi gian qua, UBND huyen da ban hanh (ang bo cac van ban chi 

dao, dieu hanh, huang dan cac cong tac cai each TTHC; tich cvc chi dao cac 
phong ban chuyen mon va UBND cac xa cOng 1)6 chuan hoa TTHC; kien town he 
th6ng can b6 dau mOi cai cach TTHC; chi ciao cac 	quan bao chi dia phuang 
tich cue tuyen truyen ve cOng tac cai each TTHC de nguel dan va doanh nghiep 
biet va thirc hien c6 hieu qua; bo tri kinh phi cho cong tac Cdi each tTHC dam 
bao hoat dOng thuang xuyen va hieu qua. 

Tang cuong to chOe quan triet cac not dung ye hoat d6ng cai each TTHC 
thuOc trach nhiem, nhiem vu tham quyen &roc giao cho can bO,cong chirc, vien 
chirc nham nang cao nhan :hire ve vai tro, )"/ nghia va each thik , chdc trien khai 
thirc hien cac hoat d6ng 	each TTHC, giai quyet TTHC. 

Chi ciao ate pi-long, ban chuyen mon thu6c UBND huyen, UBND xd, thi 
tran nghiem chinh thirc hien dUng quy dinh phap luat trong giai guy& TTHC, 
khac phuc nhung han the cOn ton tai nhu: thu thixa, thu thieu thanh phan ho so'; 
viec giai quyet chua dUng trinh ter thgc hien theo quy dinh; sir dung chin diing 
mu don so vai quy dinh hien hanh; co truong hop phat sinh them TTHC. 

Ra soat lai cac TTHC doge niem yet tai tru so' UBND huyen, UBND 	thi 
tran, gO 1)6 cac TTHC da laet hieu hyc thi hanh va bo sung cac TTHC niem yet 
thieu de dam bao cOng khai kip thoi, dung quy dinh. 

Trien khai thu'c hien mot dra, mot cda lien thong, mot ciYa dien tir tai 
UBND huyen, UBND xa, thi tran buac dau da 4r throe mot so ket qua nhat dinh 
nhu: rut ngan thei gian, tiet kiem kinh phi va xac dinh 1.6 trach nhiem cUa tUng 
cac nhan, don vi trong giai quyet thu tuc hanh chinh. 

2. Nhirng thufin 	kilo khan 
2.1. Thu'an kyi 
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- COng tac cai each thu tuc hanh chinh tren dia ban huyen da dirge Thtrong  
trirc UBND huyen quan tarn chi ciao, dieu hanh; TO dau mai thuc hien tot viec 
tham muu ginp UBND huyen, thi tran ve cai each thu tic hanh chinh. 

Tilde - Te hien ban hanh day Ke hoach 	each TTHC hang nam; cac cong 
van chi dao, dieu hanh kip thai, &mg quy dinh. 

- TO chirc trien khai tot the dO bao cao dinh kY ye tinh hinh va ket qua thuc 
hien hoat dOng cai each TTHC. 

- TO chirc tuyen truyen, ph() bien cac quy dinh man ve cai each thu toe 
hanh chinh tren cac phirang tien thong tin dai Chung den cac can bO, cong 
to cline, ca nhan mat each kip th6i va toan dien. 

- Viec cong khai niem yet TTHC tai Trung tarn Hanh chinh cong huyen va. 
tren Trang thong tin dien tir thuc hien day du, kip thai, dap Ong tieu chuan theo quy 
dinh tai Thong ttr sO 02/2017 cna BO truOng, Chi] nhiem Van phong Chinh 

- Ve co.  ban, viec giai guy& thO tuc hanh chinh dam bao diing quy dinh, 
dimg thai han va thu phi, le phi có bien lai day du. 

2.2. Kilo khan 
r  - Viec niem yet TTHC tai UBND cac xa van con tinh trang niem yet TTHC 

het hien ldc thi hanh, niem yet thieu TTHC thuac tham quyen giai quyet. 
- Trong giai quyet ITFIC cac pi-long ban va UBND cac xa van con mat so 

hO so' thu thda, thu thieu thanh phan ho so; viec giai quyet chua dung trinh to 
tilde hien theo quy dinh; sO' dung chua dimg mh don so voi quy dinh hien hanh; 
có trtreng hop phat sinh them TTHC. 

- Tai UBND mat so xa chua cc') Quyet dinh thanh lap to dau mai ve cai each 
din tic hanh chinh da anh huang den cong tac chi dao dieu hanh va hieu qua 
boat dOng cai each TTHC tai don 

- Viec ra soot TTHC, giai quyet TTHC, kat qua theo tien da, dinh ky bao 
cao cna mat so don vi con chain anh huong den cong tac tong hop bao cao cita 
UBND huyen. 

- COng tac chi dao, dieu hanh doi lite con chua kip &lei; cong tac kiem tra, 
giam sat chua thuong xuyen. 

- TTHC mai ban hanh ho'Jc dunk sera doi, bo sung, thay the, bai bO, lany bo 
qua nhieu gay kilo khan cho viec cai each; viec thuc hien kiem soot TTHC o mOt 
so don vi cap xa con han the trong nhan thirc ciia can bo, cong cline ve nOi 
dung, yeu eau cna cong tac kiem soot TTHC; 

- Ca so• vat chat con thieu, chua phn hop thuc tien. Mat so xa bO phan 
"Mat cda" van chung,noi lam viec 	cac ph6ng chuyen mon anh huang 	quy 
dinh tip nhan, tra ket qua va chat luting giai quyet cong viec; chum c6 don vi 
nao Ong dung phan mein ho tro giai quyet TTHC . 

- Chua c6 bien the can bo lam cong tac dau mOi cai each tTHC chuyen 
trach, van phai kiem nhiem nhieu viec, cho nen chua xem day la mot nhiem 
thuang xuyen de Chu dOng tham muu, do do anh huang rat nhieu den tien dO va 
chat luting ra soot cac quy dinh hanh chinh. 
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III. DE XUAT, KILN NGHI 
De cong tac cai each thu tuc hanh chinh trong thai gian to i dat ket qua cao, 

UBND huyen de xuat, kien nghi mot so not dung nhu sau: 
- Kip thoi cong 136 cac thU tuc hanh chinh da duvc chuan hoa dm cap 

huyen, cap xa. 
- UBND tinh quan tam, h6 tra kinh phi, co so' vat chat, trang thiet bj lam 

viec, irng dung cong nghe thong tin cho TO dau mOi kiem soat TTHC va 13"(5 phan 
mat dra tai cac xa, thi tran tren dia ban huyen. 

- De nghj tinh to chdc tap huan chuyen sau ye nghiep vu cai each thU tuc 
hanh chinh, dac biet chi trong vao cac quy dinh mai cho can bO cong claire lam 
dau mai cai each TTHC va Bo phan mat cua. 

- De nghj Van phong UBND tinh thuang xuyen trao doi, haat-1g dan, gop 
dong thai chia se phuong phap, kinh nghiem cua cac dja phuang khac veri huyen 
de nang cao hieu qua boat dang cai each TTHC, giai quyet TTHC. 

Tren day la bao cao ket qua th-crc hien nhiem vu cai each thu tuc hanh 
chinh cua huyen Nga San./. 

- PhOng NV; 
- CT, PCT UBND htlyn (b/c); 
- Luu: VT, TTHCC. 

KT. CHANH VAN PHONC 
PHO CHANH VAN PHONG 
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