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BAO CAO 
Tinh hInh thtyc hfOli cong tac cal cach hanh chinh nam 2018 

Thirc hien Ke hoach so 168/KH-UBND ngdy 14/9/2018 cUa Uy ban nhan dan 
tinh; UBND huyen Nga San boo cao ket qua thgc hien nhiem vu cai each hanh chinh 
(CCHC) nam 2018 nhu sau: 

L CONG TAC CH1 DAO, DIEU HANH. 
1. re to chirc chi dao, 'UM hanh cai each hanh chinh. 
Cong tac cai each hanh chinh (lucre huyen Nga San xac djnh la nhiem vu quan 

trong, do vay hang nam yiec trien khai, bO tri nguon luc cho cai each hanh chinh duoc 
lanh dao cac cap, cac nganh tren dia ban huyen quan tarn. 

Nam 2018, tren ca ser trien khai thuc hien Ke hoach CCHC nam 2018 ban hanh 
kern theo Quyet djnh so 4532/QD-UBND ngdy 24/11/2017 dm Chu tjch UBND tinh 
ya cac van ban ca lien quan den cong tac cai each hanh chinh neu tai Ke hoach so 
110/KH-UBND ngdy 25/5/2018 dm Chit'  tich UBND tinh; UBND huyen da cu the hoa 
nhiem vu CCHC nhu sau: 

Ban hanh cac van ban chi dao, lieu hanh: Quyet dinh so 3862/QD-UBND ngdy 
22/11/2017 ye yiec ban hanh ke hoach CCHC huyen nam 2018; Ke hoach s6 32/KH-
UBND ngdy 22/3/2018 ye tuyen truyen cai cach hanh chinh nam 2018; Ngdy 19/3/2018 
UBND huyen ban hanh Ke hoach so 26/KH-UBND ve kiem soot thu tkic hanh chinh (TTHC) 
nom 2018 tren dia ban huyen Nga San; Ke hoach so 47/KH-UBND ngdy 17/4/2018 ye ra soot 
TTHC nam 2018 tren dia ban huyen; Cong van s6 126/UBND ngay 09/02/2018 ye tang 
cuOng thuc hien cong tac kiem soot TTHC tren dja ban buy'ri; Ban hanh Ke hoach so 
10/KH - UBND ngay 15 thong 01 nam 2018 ye chuyen doi vi tri cong tac doi yari can 

cong chdc, yien chdc ,theo Nghj dinh 	158/2007/ND-CP;, 	Ke hoach so 83/KH- 
UBND ngay 06/8/2018 ve to &ilk cac lap bOi cluOng cho can bO, cong chirc, yien 
chirc ya can bO, cong chirc cac xa, thi tran nam 2018; Cong van so 239/UBND - VP 
ngay 23/3/2018 cud UBND huyrn v/v tang cuang ky cuong, ky luat hanh chinh tromg 
cong tac quan lYnha nuov cac ca quan, don vi tren dia ban huyn. 

UBND huyen, Chu tjch UBND huyen da chi dao cac‘  don vi trong, huyen thuc
long bo cac not dung CCHC da dugc xac djnh trong ke hoach dau nam, cac don 

vi chive giao chit tri cac not dung trong ke hoach da lid clang tien hanh thuc hien theo 
dung trinh ttr, thu tic. 

Dinh kST hang qu)'7, ket hop tai cac hOi nghi UBND de clanh gia ket qua thirc hien cong 
tac CCHC not Chung, cong tac cai cach thu tijc hanh chinh 	rieng tren dja ban huyen va 
trien khai thgc hien cac Nghj quyet cua Chinh phi;, cac quyet Binh, chi thj cila Thu Wang 
Chinh phu ye not dung cai each hanh chinh nhu: Ngh_i quyet,so 01/NQ-CP ngdy 01/01/2018 
ye 'Mang nhiem vu, giai phap chU yeu thuc hien ke hoach phat trien kinh to-xai hoi ya du' 
toan ngan sach nha nu& nam 2018; Nghj guy& s6 19-2017/NQ:CP ngdy 06/02/2017 cua 
Chinh phu ye tiep tic thuc hien cac nhiem vu, gial phap chu yeu tiep tuc cai thien rnoi truang 
kinh doanh, nang cao nang hrc canh tranh quoc gia nam 2017, dinh huong den nam 2020; 
1(6 hoach 110/KH-UBND ngdy 25/5/2018 dm UBND tinh Thanh floa ye trien khai thuc 



hien Quyet dinh s6 53/QD-BCDCCHC ngay 13/02/2018 ve Ke hooch hanh Ong nam 2018 
dm Ban chi dao cai each hanh chinh cua Chinh phU, Thong boo so 78/TB-VPCP ngay 
27/02/2018 cila Van ph6ng Chinh phu ve ket luau cua PhO Thit tuang Thueng trirc Chinh 
phu Truong flea Binh, Twang Ban chi dap cai each hanh chinh cua Chinh phu tai cu6c hop 
true tuyen tong ket cong tac 	cach hanh chinh nam 2017, trien khai nhiem 	cai each 
hanh chinh nam 2018, Ke hoach se 09/KH-UBND ngdy 12/01/2018 cila UBND tinh Thanh 
I-16a ve kiem soot TTHC nam 2018,... 

2. Ging tac kiem tra cal cach hanh chinh. 
Lanh dao cac don vi thuang xuyen kiem tra ho so cai each thu tuc hanh chinh de 

don doe, nhae nhOr can b6, cong chine xir lY kip th6i cac ho so, cong van den, khong de 
cac ho so, cong van ton dong qua thed han quy dinh. Bao coo dinh ky tinh hinh thuc 
hien cong tac CCHC de nam bat va kip theri có huong giai quyet. 

Cong tac kiem tra ket qua thuc hien cai cach TTHC tai cac xa, thi tran, cac 
phang ban chuyen mon thuc UBND huyen dugc chu trong, lOmz ghep trong nhieu 
doan kiem tra cUa huyen. Tharg 3/2018 UBND huyen da ban hanh Quyet dinh s6 
628/QD-UBND ngdy 26/3/2018 ve thanh lap Doan kiem tra cong vu viec chap hanh 
kS7 luat, ky cuong hanh chinh trong cac co quan,,  don vi hanh chinh six nghiep thuc 
huyen.Thang 7/2018 UBND ,huyen ban hanh Ke hooch kiem tra cong tac cai each 
hanh chinh nam 2018, du kien kiem tra tai cac phong ban UBND huyen, UBND cac 
xa, thi tran vao quy IV/2018. 

Trong 9 thong dau nam 2018, UBND huyen ph6i hgp vai Thuang true HDND 
huyen da tien hanh giam sat chuyen de ve cong tac cai each hanh chinh tai cac don vi: 
UBND huyen; cac xa: Nga Tan, Nga Hung, Nga Giap, Nga Trung. 

Qua kiem tra, giam sat nham danh gia dUng cong tac chi dao, to chirc thuc hien cac 
not dung cai each hanh chinh dia timg don vi mot each khach quan, trung thgc; danh gia 
vai tr6 trach nhiem cua nguai,&ng dau dOi 	viec thuc hien cai each hanh chinh; phat 
huy uu diem, chart chinh, khac phvc nhang ton tai han the va nhUng kho khan vuong 
mac trong qua trinh thtxc hien, rut ra ntang bai hoc kinh nghiem, de ra nhung chU truanu, 
giai phap cu the de thuc hin tot cong tac cai each hanh chinh trong thai gian tad. 

3. Cong tac tuyen truyen cal cach hanh chinh. 
UBND huyen, UBND cac xa, thi tan da xay dung ke hoach, each thirc thong tin 

tuyen truyen huang vao nhang rnpc tieu, not dung trong tarn cua chuong trinh Cong the 
CCHC giai doan 2011-2020, ke hoach CCHC nam 2018. Trong do quan tarn tuyen,  truyen 
ve niem yet cong khai cac thU tvc, giay to., phi, le phi tai b6 phan tiep nhan va tra ket qua. 

UBND huyen phoi hop vai Dai truyen thanh huyen to chirc cac hoot d6ng 
truyen thong bang nhieu hinh thine nhu: clang tai tren.Cong thong tin dien tin cila 
huyen, phat song chuyen muc cai each hanh chinh, tuyen truyen thong tin cong khai 
thP tpc hanh chinh dugc cong bo theo quy dinh, tuyen truyen viec thuc hien co the 
met cira, mot cda lien thong. Ngodi ra, thong qua cac h6i nghi, lanh dao UBND huyen 
deu quan tam trien khai cac nhiem vu cai each hanh chinh theo to trinh va nhac nho. 
cac don vi 

'MET QUA DAT DU'OC TRONG TRIEN KHAI CAC NHIUM VU CAI CACH 
HANH CHINH. 

1. Cal each the die. 
Ra soot va ban hanh van ban quy pham phap Mat: Cac co quan, don vi tren dia 

ban huyen thuc hien dung quy trinh xay dung, ban hanh van oban quy pham,  phap 
luat, van ban hanh chinh. Cac van ban dugc ban hanh dung tham quyen va heu het 



bao dam ve not dung, the thirc theo quy dinh cua phap luat. Tir dau nam den nay, 
UBND huyen da tien hanh ra soat 6.281 van ban hanh chinh, khong có van ban nao 
ban hanh sai tharn quyen hoac có not dung trai v6i van ban cua cap tren. 

TO chirc thuc hien va kiem tra viec thuc hien cac van ban quy pham phap luat: 
Van ph6ng HDND&UBND la dan vi dugc giao trach nhiem thuong xuyen don dOc 
cac dan vi trien khai thirc hien nhiem vu quy dinh tai cac van ban quy pham phap luat. 
Sau khi cac van ban dugc ban hanh, cac dan vi tren dia ban huyen dugc phan cong 
nhiem vu da to chirc thuc hien theo diing to trinh;  not dung. 

2. Cal each thii tic hanh chinh va co' che mot ciira, mot ciira lien thong 
Thkrc hien Ke hoach so 47/KH-UBND ngdy 17/4/2018 cua UBND huyen ve ra soat 

TTHC nam 2018, viec thong ke„ tap hop, ra soat cac TTHC thuc tham quyen giai tai 
cac dan vi da dugc chit trong va. thuc hien thtrong xuyen, thuc hien nghiem tic chi dao 
cua UBND tinh va thuc to tai dan vi. 

Hien nay tat ca cac dan vi tir cap huyen den xa, thi tran da thirc hien nghiem tUc 
viec niem yet cong khai t)O TTHC. 100%, cac xa, thi tran 	niem yet cong khai tai 
phang tiep dan cua xa. Doi vOi 130 phan tiep nhan ho so va tra ket qua huyen, cac thU 
tic hanh chinh clang thkrc hien ti.ro'c niem yet cong khai bang 2 hinh thdc: Niem yet tai 
phong tiep nhan ho sa va tra ket qua va dang tai tren Cong thong tin dien td cua 
huyen. 

Tai trki sa• cua UBND huyen va UBND cap xa da thirc hien niem yet, cong khai 
quy dinh "4 tang, 2 giam, 3 khorlg", cong khai ket qua giai quyet thu tkic hanh chinh, 
cong khai xin loi trong giai quyet thu tic hanh chinh theo quy dinh. Nam 2018, cac 
don vi tren dia ban huyen da thuc hien &mg quy dinh ye giai quyet TTHC, chua co 
dan vi nao phai cong khai xin loi to chic cong dan. 

Ve trien khai thuc hien Nghi dinh 20/2008/ND-CP ngdy 14 thans 2 nam 2008 
cua Chinh phu ye tiep nhan, 	1T phan anh, kien nghi 	ca nhan, to chirc ve quy 
dinh hanh chinh: Tai trki so.  UBND huyen va UBND cac xa, thi tran deu có ham thu 
gop y thuc hien tiep nhan y kien cua ca nhan, to chirc ve thirc hien cac quy dinh hanh 
chinh. UBND huyen da chi dao thirc hien dang tai cong khai cac thong tin ve dia. chi, 
email, so dien thoqi cua ca quart tiep nhan, 	1)"/ phan anh, kien yghi tren trang thong 
tin dien tir cua huyen de tiep nhan Kir ly phan anh, kien n,ghi, khieu nai cua ca nhan, to 
chirc theo Nghi dinh so 20/2008/ND-CP. Ngoai ra tai bo phan tiep nhan va tra ket qua 
UBND huyen va UBND cac xa, thi tran can tiep nhan phan anh dm to chirc, cong dan 
thong cua hinh thirc phat phieu de danh gia nallc do hai long trong giai quyet TTHC . Trong 9 
thang dau nam 2018 ten dia ban huyen chua tiep nhan phan anh, kien nghl nao dia to chirc cong  
dan ye viec thuc hien cham tre cac thO tic hanh chinh ding nhu thai dO lam viec 
cua cong chirc tai cac ph6ng chuyen mOn va bO phan tiep nhan, tra ket qua cua 
huyen, 

Thuc hien ca the mot ciia, ca the mot cilia lien thong: UBND huyen da trien 
khai thirc hien nghiem tuc ca che mot dm, ca the mot dm lien thong tai 27 xa, thi tran 
tren dia ban huyen. Cho den nay, cac dan vi tren dia. ban huyen da kientoan to cht:r,c 
bO may va dau to trang thiet bi, ca see vat chat cho 	phan tiep nhan ho so va tra ket 
qua. Den nay hoat,dOng dia 1)0 phan nay dal dap irrig dugc nhu cau 	nhan dan trong 
thgc hien giai quyet thu tuc hanh chinh. 

Tix ngay 01/01/2018, Trung tam Hanh chinh cong huyen chinh thirc di vao hoat 
dOng, UBND huyen da dua 100% TTHC giai quyet tai,Trung tam Hanh chinh cong 
huyen. De nang cao han nib hieu qua giai quyet TTHC va bao dam tinh mink 

cap trong qua,trinh thuc hien nhiem vu cua Trung tarn, UBND huyen dau tu, nang cap cc,.  
sar vat chat, trang thiet bi, tap huan cho doi ngil can b(), cong chive thkrc hien niem yet 



cong khai, kip thai, day du, re" rang toan bo thu tuc ho so, mire thu phi, le phi, thei 
gian giai quyet TTHC, quy trinh tiep nhan, xd lY he so, trach nhiem aim cac to chdc, 
ca nhan lien quan tai Trung tam, cong khai so dien thoai, ma horn thu gop Y, gen phan 
nang cao y thdc trach nhiem dm can be, cong chic trong qua trinh thuc hien nhiem 
vu, giam thieu phien ha... 

Tinh hinh tiep nhan he so tai be phan met cda: Tu thang 01/2018 den thang 
10/2018: 	, 

+ raj cap huyen: 
Tons so he so' da tiep nhan: 56.549 he so. Trong do: ,Se ho so' tra. dung hen: 

55.916 ho so. SO ho so dang trong thai gian 	quyet: 633 he so. Khong cal he so tre' 
hen. 

+ Tai cap xa: SO he so nhan giai quyet: 62.531 hè so; ho so tra dung hen: 61.586 
he so; ho so clang giai quyet chtra den hen 945 he so; Khong ce he so tre hen. 

3. Cal each to chin 110 may. 
UBND huyen da thuc hien ra soat chic nang, nhiem vu cua cac phong ban nham 

phat,hien chic nang, nhiem vu can chong cheo, dunglap, chua re hoc be set, tren co se 
do de nghi dieu chinh, be sung cho phit hop vai quy dinh cUaphap luat va tinh hinh thuc te. 

UBND huyen luon quan tarn xay dung phuang an b6 tri, sap xep bien che be may 
co quan hanh chinh va met so don vi su nghiep truc thuec. Hien nay, be may to chic cua 
huyen da dugc sap xep tuong qi on climb theo hu,ang ngay cang tinh gen, dung chi fiat 
bien che dam bao hoan thanh tot nhiem 	va khoi lugng cong viec dugc giao. Viec be 
nhiem, de bat can be dugc thgc Hen &mg quy trinh va dam bao ve cac tieu chuan. 

4. Xay citing va nang caochat luvng dOi ngu cong chin, vien 
Cong tac ciao tao,, boi dtra'ng nang cao trinh de lY luan chinh tri, chuyen mon 

nghiep vu, thgc hien che do chinh sach dugc quan tarn, dUng mire. Thang 4, UBND 
huyen da ban hanh Ke hoach so 81/KH — UBND ngdy 17/4/2018 ve dao tao, (poi 
duong can be, cong chic, vien chdc. Cu 81 can be, cong chdc, vien chine tren dia ban 
huyen tham gia lop Trung cap lY luan chinh tri,, ma 2 lap bei dcre'ngkien thdc khuyen 
nong cho 300 hoc vien cong chic cac xa, 	tran. Trong thang 9 phoi hop 	truong 
Chinh 	tinh 	1 lop ky nang giao tiep, dao dire cong vu, van hea cong sa cho cong 
chin huyen, cong chi c xa vai 150 hoc vien. 

Viec thuc hien ky luat, ky cuong hanh chinh va dao dire cong vu cua can be, cone 
chic, vien chin 

Uy ban nhan dan huyen da chi dao thuc hien nghiem tic Chi thi se 26/CT-TTg 
ngdy 05/9/2016 cua Chinh phu va Chi thi se 29/CT-UBND ngay 30/9/2016 cua Chu 
tich UBND tinh ve tang cuang ky luat, ky cuong hanh chinh nha nuac cac cap den 
toan ca quan, don vi, cac can be, cong chic, vien chirc tren toan huyen, viec chap 
hanh nep, ky cuong, tac phong le lei lam viec, not quy, quy che cua co quan, don vi 
dugc dam bao. 

Giai quyet cac che do chinh sach cho can be, cong chin, vien chin theo &mg quy 
dinh cua phap luat nhu: nang Wong, phu cap, bao hiem xa hoi, bao hiem y te, che do 
om dau, thai san. Tuan thu dung cac quy dinh ve cong tac tuyen dung, be tri, 	dung 
va quan 1Y can be, cong chic 	• , 

Ve thgc hien dinh ky chuyen doi vi tri cong tac theo quy dinh tai Nghi dinh se 
158/2007/ND - CP ngay 27/01/2007 cua Chinh phu: 9 thang dau nam 2018 UBND 
huyen Nga Son da ban hanh Ke hoach thuc hien Nghi dinh 158/2007/ND-CP ye luan 
chuyen vi tri cong tac clei voi cong chic, vien chine tren dia ban huyen va thuc hien 
luan chuyen vi tri cong tac cho 6 cong chirc, vien chdc. 

Viec thuc hien luan chuyen vi tri cong tac darn bac, cong khai, khach quan, khoa 
hoc va hap 1)"7, phit hop voci chuyen mon, nghiep vu, chang chit'  nghia ca nhan, gay mat 



doan ket, va khong lam xdo trop six on dinh trong co quan, don vi; khong lam anh 
huong den viec tang, giam chi tieu bien the dugc giao. 

5. Cai each tai chinh Cong. 
Thgc hien tot cac quy dinh cua Chinh phit ve che do to chu, tkr chiu trach nhiem 

ve sir dung bien the va kinh phi quan ly hanh chinh; Trao quyen to chu, to chiu trach 
nhiem thgc hien nhiem vu tai chinh dOi vai cac don vi sir nghiep. Gan viec khoan chi 
hanh chinh veri thuc hanh tiet kiem, chOng tham,nhcing, Fang phi. 100% cac don vi den 
dia. ban huyen xay dung va thgc hien tot quy che chi tieu not 1)0. 

*.Ket qua thuc hien Nghi dinh s6 130/2005/ND-CP ngdy 17/10/2005 cua Chinh 
phu quy dinh che dO tu chu, to chiu trach nhiem ve sir dung bien the va kinh phi quan 
1/ dOi vai co quan nha nuov 

- SO luong co quan thkrc hien to 
+ Cac co quan thuc hien to 	ve sir dung bien the va kinh phi guar' ly hanh 

chinh la 35 don vi Om: 27 xa, thi tran va ,8 ca quan (HOi nong dan, HOi Cgu chien 
binh, HOi LHPN, Huyen doan, Mat tan t3 quOc, Huyen uy, Uy ban nhan dan, HOi 
clang nhan dan). 

+,Can cu chi tieu dugc giao, cac don vi da chU dOng xay dung Ice hoach SO' dung 
bien che hop 1)'i, 1)6 tri can bO, cong chdc linh hoat theo huang can cu nang 	trinh 
dO chuyen mon nghiep 	cua can 1)0, cong chic de , tri dam nhan cac vi tri cong 
viec phu hgp veri chdc nang, nhiem vu cua co quan, don vi. Hau het cac co quan deu 
sir dung bien the bang bien the dugc UBND tinh giao. 

- Xay dung va thkrc hien quy che chi tieu nOi,b0 va quy the guar' lY tai san corm: 
De thuc hien quyen to chu, to chiu trach nhiem ye tai chinh, cac don vi da xay dkrn, 
va cong bo cong khai the dO quan ly tai chinh va the dO chi tieu not bo cua don vi de 
tang cugngcong tac quail ly, sir dung co hieu qua cac nguan luc, khai thac riguOn thu, 
tang thu, tiet kiem chi. 

*. Ket qua thuc hien Nglii dinh 43/2006/ND-CP ngdy 25/4/2006 ciia Chinh phit 
va Nghi dinh 16/2015/ND-CP ngay 14/02/2016 cua Chinh phu quy dinh quyen to chu, 
to chiu trach nhiem ye thuc hien nhiem vu to chirc 1)0 may, bien che va tai chinh doi 
voi don vi skr nghiep cong lap. 

- So don vi sg nghiep cOng lap thuc huyen quan 1)'/ dugc giao quyen to chU 
theo Nghi dinh so 43/2006/ND - CP ci:ia Chinh phu la 91 don vi. Trong do: 

+ Tg trang trai mot phan chi hog dOng thugng x,uyen: 58 don vi 	Trung 
tam GDTX, Khoi trueng Mam non, Khoi trugng THCS, Trung cap nghe, Nha van hoa 
Thanh thieu nhi, Tram khuyen nong. 

+ Do toan bO ngan sach darn bao chi hoat dOng thugng xuyen: 33 don vi gOm: 
Trung tam BDCT, Phong Gido duc&DT, Dai truyen thanh, Trung tarn van hoa TDTT 
va cac truorng tieu hoc trong huyen. 

Thgc hien Nghi dinh so 130/2005/ND-CP ngay 17/10/2005; Nghi dinh 
43/2006/ND-CP ngay 25/4/2006 va Nghi dinh 16/2015/ND-CP ngdy 14/02/2016 cua 
Chinh phu da tab dieu kien cho don vi chu &Ong sap xep bien eh& to chirc hoat Ong 
chuyen mon nghiep vu, chU dOng phan bo ngpOn tat chinh theo nhu cau,chi tieu doi 
vai timg linh vuc tren tinh than tiet kiem, thiet thuc va hieu qua Op phan thgc hien 
viec kiem soat chi tieu nOi 1D(, thuc hien dUng nguyen tac dan chu, cong khai, minh 
bach trong to chirc sap xep cOng viec, nhan su va chi tieu tai chinh. 

6. NT'' hien 414i hoa nen hanh chinh nha mitre. 



- UBND huyen, UBND cac xa, thi tran tren dia ban huyen tiep tuc dau tu xay dung, 
cai tao trp sa lam viec. Cho den nay trong 27 xa thi tan tren dia ban huyen dd. c6 26 x5 xay 
dung trp sa moi, va 01 x5 dang tiers hanh xay dung. 

- Tang cuang irng dung cong nghe thong tin trong hog dgrig cna co quan hanh 
chinh nha nuac: UBND huyen trien khai irng dung mph me cong nghe thong tin vao 
thuc hien cac nhiem vu cira cac co quan hanh chinh nha nu& tren dia ban huyen, cu 
the: da phOi hop voi Trung tam Cong nghe thong tin va Truyen thOng Thanh H6a trien 
khai tap huan cac phan mem irng dung CNTT cho dgi ngil can bg, cong chirc 

ho UBND huyen va UBND cac xa„ thi tran 	Pham mem Quan van ban va ho so 
cong viec; Theo dOi nhiem vu cap huyen; Mgt cira dien tir,.... Den nay, viec irng dung 
cac phan mem d5 mang lai hieu qua cong viec kha rO ret. 100% can bg, cong chirc 
UBND huyen va tren 50% can bg, cong chirc cap x5 da sir dung thanh thao phan mem 
Quan l va ban va ho so cong viec; Tir dau nam 2018, tren 80% van ban tir cap huyen 
den cap xa da dugc chuyen ten rnOi truang mang. Tren 80 can bg, cong chirc cap 
huyen va cap xa thuang xuyen sir dung hgp thu dien tir cong vu trong viec trao doi van 
ban. Pham mem theo dOi nhiem vu cap huyen dugc trien,  khai 'Jong bg tren dia ban 
huyen. Den nay 27 xa, thi tran d5. van hanh thanh thao phan mem g6p phan nang cao 
hieu qua giam sat, danh gia tien dg,gial quyet cong viec cua cac don 

Trang thiet bi, co so vat chat ha tang 1Cy thuat phpc vy ang dung CNTT trona 
cac co quan hanh chinh nha nuOc dugc quan tarn dau tu: UBND huyen da trang bi day 
du cac trang thiet bi nhu: May tinh, he thOng mpg Internet, may in, may photocopy, 
may chieu, may seen.... Bo phan tiep nhan ho so va tra ket qua TTHC cua Van ph6ng 
UBND huyen dugc trang bi day dia cac may mgc, trang thiet bi phitc vu Png dung 
phan mem Mgt cira dien tir lien thong; 100% can bg, cong chirc dugc trang bi may 
tinh co ket not Internet de lam viec. 0 cap xa, c6 tren 80% can bg, cong chirc dugc 
trang bi may tinh co ket not Internet. 

- ve cung cap dich vu cong true tuyen doi voi to chirc, cong dan; Tai co quan 
UBND huyen da co 166 TTHC dugc cung cap dich vu cong true tuyen o mire dg 1 va 2. 

- Viec irng dung he thong quan lY chat lugng theo tieu chuan,  ISO TCVN 9001- 
2008 vao hoat dgng: Tiep tpc thuc hien c6 hieu qua Quyet dinh so 3293/QD-UBND 
ngay 29/9/2013 va Quyet dinh so 4460/QD-UBND, 	ngay 13/12/2013,  cUa Chu tich 
UBND tinh ban hanh 1)6 sung Ke hoach trien khai ap dung he thong quail ly chat 
lugng theo tieu chuan TCVN ISO 9001: 2008,  vao hoat dgng 	cac co quan hanh 
chinh Nha nu& nam 2014. Viec ap dung he thOng quan 1y chat lugng theo tieu chuan 
ISO da gap phan quan trong trong cong tac cai each hanh chinh huang tai phuc vu 
nhan dan mgt each cong khai, minh bach va hieu qua. 

III. DANH GIA CHUNG. 
1. Ifu di&n. 
COng tac cai cach hanh chinh Nha nuOc da dugc cac cap uSi, chinh quyen, cac 

nganh thuang,xuyen quan tarn chi dap va da dat ket qua tren tat ca cac nhiem vu: 
- The the hanh chinh ngay cang dugc doi mai, dung phap luat, phu hgp voi dieu 

kien thuc to tai dia phuong. 
- Cong tac cai each thu tpc hanh chinh tiep tpc tao dugc nhieu chuyen bien tich 

cue:,  Co ban cac don vi tren dia ban huyen thuc hien dung quy trinh, not dung giai 
quyet thir tpc hanh chinh 	guy ,dinh trong bg thia tpc hanh chinh chung ap dung cho 
cap xa va cap huyen. Giai quyet cong viec theo co che "mgt cira", "mgt cua lien 



thong" dam bao ve thai gian, quy .trinh tjo dieu kien thujn lgi cho to chirc, cong dan 
den giao dich, cong tac. 

- Cac co' quan chuyen mon cap huyen dugc sap xep hgp 1Y, quy dinh ro chdc 
nang nhiem vu da nang cao tinh than trach nhiem, ky luOt, 14 cuong hanh chinh. 

- Trach nhiem, thai dO cua dai bO ,phjn can bo, cong chdc, vien chdc trong 
thvc thi cong vu dugc nang len rO ret, chat lugng giai quyet cong viec dam bao. 

- Tai chinh cong dugc cong khai, co che to chu, chiu trach nhiem trong cac don 
vi sir nghiep nha nuac da di vao hojt dOng c6 hieu qua, da lam r6 trach nhiem cua nguai 
ding dau va bO phOn tham muu gidp viec cua timg co quan, dan vi thuOc huyen. 

2. TOn tai yeu ken. 
- Viec ban hanh van ban quy pham phap luOt cua UBND mot so xa, thi tran chat 

lugng chua cao, chua xac dinh cong tac ra soat van ban quy pham phap luOt la cong, 
tac thuang xuyen. 

- Van con mot so xa cong tac chi dao, thcrc hien van ban cUa cap tren co luc chua kip 
thai. Viec chin chinh ,sau kiem tra 	mot so don co so' chua quyet liet nen viec khac 
phpc thieu sot, han che chua triet de. 

- Van can 4 dun vi co so' chua  c6 phang lam viec rieng cho bO phOn mot cda 
(Nga Bach, Nga Linh, Ba Dinh, Nga Vinh) anh huang tai quy dinh tiep nhjn, tra ket 
qua va chat lugng giai quyet,cOng viec; chua c6 don vi nao drig dung phan mem h'3 trg 
giai quyet TTHC theo co the "MOt cda, mot cda lien thong". 

- Can bO kiem soat thu tuc hanh chinh, can bO lam viec tai b0 phOn mot cda tai cac 
dan vi cap xa can kiem nhiem nhieu cong tac khac nen chua tap trung cho nhiem vu cai 
each hanh chinh. 

IV. IGEN NGHI, DE XUAT. 
I. ID"' nghi Chinh phir xem xet 1-16 trg kinh phi de cac dia phuong c6 dieu kien 

dau to xay dixng phang lam viec, trang thiet bi cho BO phOn phOn tiep nhjn va tra k'et 
qua (dac biet cho cap xa). 

2. De nghi BO NOi vu nghien cdu hung dan bo tri bien the chuyen trach cai 
each hanh chinh; co chinh sach khuyen khich, dOng vien can bO, cong chdc chuyen 
trach lam cong tac cai each hanh chinh. 

3. De nghi 	Tai chinh: Chi dao, huang dan thong nhat viec bo tri kinh phi 
CCHC hang nam tir nguOn ngiin sach ,nha nuke. Truang hop 

cap 
sach cap duai 

khong c6 kha nang td can doi, can can doi bo sung td ngan sach cap tren. 
Tren day la not dung bao cao tinh hinh thvc hien cong tac cai each hanh chinh 

tir thang 01/2018 den thang 10/2018 tren dia ban huyen Nga Sun./. itAC 

No'i 
- So.  NOi vu (Bic); 
- Doan ki6m tra; 
- Lu'u: VT, NV. 

 

TrAn Ngyc Qu)4I 
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