
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VIVT NAM 
HUYtN NGA SON 	 D10 lap - Tty do - 1-1#nh phtic 

Se): A ] 9 /BC-UBND 	 Nga San, ngay thang 3 nam 2019 

BAO CAO 
Kk qua thip hi?n chi dao ciia Chit tich UBND tinh ve tang cuirng 
trach nhi?m, nang cao hien Iiyc hi?tt qua cong tac tiep cOng dan, 

giat quyet khieu nai, to cao 

Th‘rc hien Cong van so 221/TTTH-VP ngay 04/3/2019 cila Thanh tra tinh 
Thanh hoa ve viec don doc viec thuc hien chi dao cila Chu tich UBND tinh ve tang 
cuerng trach nhiem, ,nang cao hieu hrc hieu qua cong the tiep cong dan, 	quyet 
khieu nai, to cap.,  Cap uST, chinh quyen huyen den ca 	da tap trung chi dao, to 
chirc thvc hien tot cong tac tiep dan, giai quyet dan thu khieu nai, to cao. UBND 
huyen giao cho Thanh tra huyen chu Ong phoi hap vai cac ca quan, phong ban 
trong viec giai quyet va chi dap UBND cac xa, thi tran, Thu trugng cac ca quan 
nganh c6 lien quan giai quyet kip tiled, dirt diem cac dun khieu nai, to cao, kien 
nghi, phan anh cua cong dan ngay tai ca sec khi c6 phat sinh. UBND huyen Nga 
San bao cao ket qua thvc hien voi cac not dung nhu sau: 

I. CONG TAC CHi DAO DIEU HANH 
- UBND huyen Nga San da to chirc thvc hien kip theri, c6 hieu qua cac chi 

dao cua Chu tich UBND tinh tai COng van 1100/UBND-TD ngay 24/01/2019 ve 
tang cuong trach nhiem, nang cao hieu luc hieu qua cong tac tiep cOng dan, giai 
quyet khieu nai, to cao. Hang nam UBND huyen ban hanh quyet dinh phe duyet 
Ke hoach Thanh tra, tiep cong dan, giai quyet khieu nai, to cao va phOng, chOng 
tham nhang. Nam 2018 va q4 1/2019 tier' hanh Thanh tra trach nhi'em viec tiep 
dan, giai quyet dan thu khieu nai, to cao; trien khai thvc hien Luat Phong, chong 
tham nhang va Chi thi so 29/CT-UBND cua Chit tich UBND tinh, tai cac dan vi: 
xa Nga Truerng, xa Nga Thien, xa Ba Dinh, xa Nga Giap, xa Nga Hai, xa Nga MY, 

xa Nga Phu, Thi tran, xa Nga Van va xa Nga Lien. 
- UBND huyen chua dugc trien khai sir dung phan mem He thong "Ca sec dir 

lieu qu6c gia ye khieu nai, to cao". 
II. KET QUA DAT DUOC TIEP CONG DAN VA GIAI QUYET DON NAM 

2018 VA QI.T1'( 1/2019 
1. Cong tic tiep cong dan 
Tren dia ban toan huyen da thuc hien tot viec tier) dan theo quy dinh, UBND 

huyen va UBND cac xa, thi tan deu 1)6 tri nai tiep dan; c6 Lich tiep dan, not quy 
tiep dan; phan cong can bO tivc, tiep dan thugng xuyen trong gier hanh chinh cac 
ngay lam viec trong tuan, tao dieu kien thuan lgi cho cong dan den phan anh, kien 
nghi, khieu nai, to cao. 
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1.1. Ket qua tiep cong din: 
T0ng so lugt tiep cong dan la 641 lugt nguai, bang 99,55% so veri ding kST. 
- Cling tcic,tiep dan tai prang tiep dan UBND huyen: 
Tai Ban tiep cong dan huyen tiep 205 lugt nguai, bang 298,1% so vari ciing 

kST. Trong do: Chu tich huyen tiep 30 lugt nguai; can 130 tier) dan tiep 175 luot 
note:FL 

Trong nam 2018 va quST 1/2019 tren dia. ban ,huyen Nga San,  tiep 07 doan 
long nguaiOm: 01 doan,er )(am 7, xa Nga Tien ve viec de nghi cap giay chirng 
nhan quyen dung dat, dat da mua va n0p tien cho UBND xa; 01 doan khu trai ca 
thi tan chua thong nhat vai cach giai quyet thu hoi dat 	cac ho tren; 01 doan 
xorn 2 xa Nga Giap,phan anh nhi6m moi truang 	trai chan nuoi; 01 doan cong 
dan xa Nga Vinh de nghi dugc thanh toan tien nghi the c10 mot lan; 01 doan cong 
dan trai ca thi tran de nghi dau dien cho khu tai dinh cu va de nghi dugc 116 trg 
kinh phi thue nha trong hac tai dinh cu; 01 doan cong dan Tieu khu Hung Long,Thi 
tran phan anh lam ranh thoat nu& sat nha dan lam anh huong den cong trinh cua 
dan; 01 doan them Tuan Dao, xa Nga Vinh bao cao ve viec chiem dat cong. 

- Cong tac dip cong dan tai cac xa, 114 tran, co' quan nganh: 
UBND cac xa, thi tran, Thu truing cac co quan nganh tiep 436 lugt, bang 

84,9% so voi ding kST. Trong do: ChU tich xa tiep 154 lugt nguai; can 130 tiep dan 
tiep 282 lugt nguai. 

1.2. NOi dung tiep cong dan: 
N0i dung chi' yeu lien quan den linh vgc dat dai, GPMB, the do trg cap, the 

c10 chinh sach,chiem dat cong, phan anh tinh hinh o nhi6m moi truang va mot s0 
van a nho trong sinh hoat hang ngay o dia phuong. 

2. Tiep nhan, phan loaf va xir 1157 don um khieu nai, to cao 
2.1. Tie'', nkin don: TOng so don moi phat sinh la 472 don, bang 130,1% so 

cimg kST. 
Tai phong tiep cong dan cua UBND huyen tiep nhan 169 lugt don; cac xa, thi 

tran, thd truang cac co quan, nganh tiep nhan 303 lugt don. 
2.2. Phan lc* don: 
- Don khieu nai: 08 don 
- Dan t0 cao: 10 don 
- Don kien nghi, phan anh: 454 luot don 
2.3. NOi dung do'n: 
- Co 18 don khieu nai, to cao cho yeu ve: danh nguai gay thuong tich; huang 

the c10 liet s'S'T khong dimg dog. Wang, lgi dung chirc vu quyen han chiem dog tai 
san, dat dai... 

- Co 454 dan kien nghi, phan anh ye cac not dung chi' yeti lien quan den linh 
vi,rc dat dai, GPMB, the d0 tip cap, the d0 chinh sach, phan anh tinh hinh nhi6m 
moi truang, va mot so van a nho trong sinh hoat hang ngay o dia phuong. 

2.4. Ket qua 	1) do'n: 
huy?n: có 169 don. 
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- Co 07 dan thu9c than' quyen giai quyet 	Chu tich UBND huyen; 
- So don chuyen den co quan có tham quyen: 97 don; 
- SO dan tra lai va hating clan cong dan den co quan co tham quyen: 65 don. 
(ix& co 303 dan. 
- Co 303 don thu9c than quyen giai guy& ctia Chu tich UBND cac xa, thi 

tran; 
- So don chuyen den ca quan có tham quyen: khong don; 
- So luting van ban don doc viec giai quyet: khong có; 
- So don tra lai va huamg clan cong dan den co quan có tham quyen: khong 

co. 
3. Ket qua giai quyet don thu• thmik thAm quyen 
Trong nam 2018 va q4 1/2019, có 07 don thu9c tham,  quyen xem xet giai 

quyet 	Chit tich UBND huyen, trong do da ban hanh 02 ket Juan giai quyet; có 
303 don thu9c tham quyen xem xet giai quyet cua Chu tich UBND cac xa, thi tran 
va 162 dam thu9c tham quyen xem xet giai quyet ,cila co,  quan khac. Chu tich 
UBND huyen da chi dao 	quyet cac don thu9c tham quyen. Dong thed, chi dao 
cac xa, thi tran, Thu truang cac ca quan giai quyet tan gOc cac van 6 mai phat 
sinh ngay tit khi c6 kien nghi, phan anhcila cong dan vi Va.)/ khong có dan thu ton 
d9ng, chat luting giai quyet clugc cong dan dong tinh, do do da han the toi da viec 
don thu khieu kien vugt cap, gop phan lam on dinh tinh hinh an ninh chinh tri va 
trat tkr tri an ten dia ban huyen. 

4. WO thanh tra, kiem tra trach nhqm thkrc hien phap 1u4t ve KN, TC 
Ngay tix nhang thang dau nam 2018, 2019, Thanh tra buyer' da tien hanh 

thanh tra trach nhiem thkrc hien phap luat ve tier) cong dan, khieu nai, to cao 0 10 
UBND cac xa, thi tran. 

Qua thanh tra, kiem tra cho thay: Cac don vi da chu dOng trong cong tac tiep 
dan, giai quy& don thu khieu nai cao; cac xa da xay dung dugc not quy tiep 
cong dan, do lich tiep dan, phong tiep cong dan, phan cOng can b9 phu trach tiep 
cong dan, có so theo d'Oi viec tiep dan, theo clef viec tiep nhan va phan loai don 
thu. Ben canh do van con mot so don vi xay dkrng,lich tiep cOng dan nhung chua 
phu hgp veri quy dinh 	Luat Tiep cong dan, tiep cong dan cilia can b9 tiep dan 
ghi chung so tiep dan 	lanh dao, viec phan 	don thu Bang con 	1'9n, chung 
chung, so lugt tip cong dan 	ghi \Tao so chua day du cac not dung cong dan den 
phan anh kien nghi bang mieng, not dung tiep cong dan ghi con so sal. 

III. KET QUA RA SOAT CAC VU VItC KHIEU NAL TO CAO BONG 
NGU'en KEO DA! THUOC THAM QUYEN GIAI QUYET CUA CHU TICH 
UBND HUYVN 

Thanh tra huyen dal phi hgp \Teri Ban Tiep cong dan huyen thkrc hien tot cong 
tac tiep dan, tiep nhan, phan loai va xir ly don thu khieu nai, to cao. Tham muu cho 
UBND huyen chi dao cac xa, Thi tran, thu truamg cac co quan nganh tien hanh ra 
soat cac vu viec &Ong nguari, ket qua nam 2018 va quy I nam 2019 co tong 07 
doan, tuy nhien qua tiep conk; dan da dugc gfaf thich va có phuang an giai quyet 
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dirt diem nen da dugc nhan dan dOng thuan. Hien nay, teen dia ban huyen khong có 
doan khieu kien &Ong nguai, keo dai. 

IV. MOT SO NHItM VI.1, GIAI PHAP TRONG TH6I GIAN TOI 
1. Thuc hien tot cong tac tuyen truyen, ph6 bien, gido due phap lust ve 

tiep cong dan, giai quyet khieu nai, to cao; nang cao chat lugng cong tac hOa 
giai a ca so, phat huy vai tro cua cac to chirc chinh tri-xa hOi trong cong tac hea 
giai; 

2. Tham muu thgc hien c6 hieu qua viec phoi hop giUa ca quan Dang, 
chinh quyen, doan the va cac co quan to phap trong viec tiep cong dan, giai 
quyet dan thu khieu nai, t cao,cila cong dan; 

3. TO chirc tot cong tac tiep cOng dan theo quy dinh caa Lust Tiep cong 
dan; nang cao hieu qua, chat lugng host dOng dm Ban Tiep cOng dan huyen 
va chat lugng tiep cOng dan tai UBND xa, thi tran; cac ca quan, ban, nganh 
cap huyen; 

4. Tang cuang cOng tac kiem tra, thanh tra trach nhiem dOi vai Chu tich 
UBND xa, thi,tran va 	tnrang co quan, don vi trong thuc hien Luat tiep cong 
din, Lust Khieu nai, Luat TO cat). Tiep tuc nang cao chat lugng cong tac tong hop 
tinh hinh, thong tin bao cao ve tie') cong dan va giai quyet khieu nai, to cao cua 
cong dan theo quy dinh cua phap luSt, phpc vu c6 hieu qua cong tac chi dap, dieu 
hanh. Thgc hien cong khai minh bach host dOng cua cac co quan, don vi, nhat la 
cac linh vgc phat sinh khieu nai, to cao nhu: quan 1T dat dai, den bit giai phong 
mat bang, tai chinh; 

5. Ti'ep tpc ra soat, kien toan dOi ngit can bO, cOng chirc lam cong tac tiep 
dan, giai guy& khieu nai, to cat) c6 pham chat dao dirc tot, tinh thong nghiep 
c6 kha nang huang dan, giai thich, thuyet phuc cong dan hieu va chap hanh dimg 
phap luSt; &Ong thai quan tarn dao tao, boi &fang nang cao trinh dO, nang luc 
chuyen mOn, tinh than trach nhiem cua dOi ngil can bO, cong chirc, truc tiep lam 
cong tac tiep dan, giai quyet khieu nai, to cao; 

6. Tham muu d6i m6i, rang cuong phoi hop cong tac giam sat dia. HDND, 
MSt tran TO qu'Oc va cac doan the chinh tri - xa hoi tir huyen den co so trong cong 
tac tiep dan, giai quyet khieu nai, to cao cua cong &dn./. 

Noi nh(in: 
- Thanh tra tinh (b/c); 
- TT HU, TT HDND huy'n (b/c); 
- CT, cac PCT UBND huyen; 
- Ltru: VT, TTr (02 ban). 
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