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BAO CAO 
Ket qua thirc hign Quy dinh ding khai ket qua OM quyet thti tyc hanh chinh; 

cong khai xin loi trong giai quyet thit tyc hanh chinh 
(quf, III nam 2019) 

CONG VIEC DA LAM KET 9UA DAT DU'( C 
I. COng tac tuyen truyen Quy dinh cong khai - Cac hinh thirc tuyen truyen da thirc hien bang nhiL hinh thirc 

nhu: Trien khai bang van ban den cac ca quan, don vi; xay dung 
chuyen mix CCHC phat tren Dai truyen sthanh huyen, xa, thi‘  tran; phoi 
hcv vOi cac ca quan lien quan to chtrc long ghep tuyen truyen qua cac 
hOi nghi. 
- Danh gia hieu qua cCia cac hinh thirc tuyen truy'en: Thong qua cong tac 
tuyen truy6n, hau het can b0, cong chirc, vien chCrc, cac to thfrc, ca nhan 
tren dia ban huyen da nang cao nhan thirc, hieu bi'et v&' quan diem, muc 
tieu, nOi dung, str can thiet phai dux hien cai cach hanh chinh va 
phuang huong, nhiem vu, giai phap day manh cai each hanh chinh... 
Nhin chung cac cap, cac nganh da gan MN dung cai cach hanh chinh, 
nhiem vu cong khai cac quy dinh hanh chinh vao chucmg trinh, kehoach 
tri'en khai nhiem vu hang nam dm cac ca quan, dan vi, gop phan day 
mph cai each hanh chinh, nang cao hieu Luc, hieu qua quan l/ nha 
mrerc; buck dau t4o dieu kien cho nhan dan tham gia va giam sat hoat 
dOng caa co quan nha nuerc va cac can b0, cong chirc, vien chirc. 

II. Cling khai ket qua giai quyet tint tyc hanh chinh 
1. Thu tyc hanh chinh thu8c titbit quyen 
giai quyet va quail IS,  

- ThOng ke tong s6 TTHC thuOc tham quyen giai guy& 
+ T4i co quan UBND cap huyen: 300 TTHC/53 tinh vgc 



CONG VItC DA LAM KET QUA DAT DOC 
+ Tai UBND cap xa: 184 TTHC 

2. SO TTHC slum vao thirc Iii0 
2.1. SO TTHC dua vao thyc hi0 theo co ch6 
mOt cira 

- Thong ke tong s6 TTHC dua vao th%rc hi'e'n co the mOt cfra: 
+ Ti ca quan UBND cap huye'n: 32 TTHC 
+ Tai UBND cap xa: 20 

2.2. S6 TTHC dua vao thirc hiO theo co ch6 
mOt dm lien thong 

- Th6ng ke tong s6 TTHC dua vao thirc hi'e'n co ch6 mot dm lien thong: 
+ Tai co quan UBND Cap huye'n: 31 TTHC. 
+ Tai UBND cap xa: 30 

3. Ket,qua tip nh4n va giai quyet TTHC 
3.1. Ket qua giai guy& theo co ch6 mOt cfra a) T6ng s6 116 so da nhan tai co quan UBND cap huy0: 1677 

+ Giai quyet dung hen: 1552 ho so 
+ Chua den han: 125 ho so 
+ Qua han: 0 
b) TOng s6 ho so da nhan tai UBND cap xa: 18 674 h6 so 
+ Dung han: 18 395 ho so 
+ Chua d6n hart: 279116 so 
+ Qua Ilan: Oho so 

lat 	 theo co the mOt dra -3.2. 	qua giai guy& a) T6ng soda nhan tai co 	UBND 	huy0: 176 -h6-so 	 quan 	cap 
lien thong 

b) TOng s6 116 so da nhan tai UBND cap xa: 0 
3.3. SO lugng ho so tra lai to chirc, cong dan a) TOng s6116 so chua &I di'L ki'n giai quy& 

- T4i ca quan UBND cap huyn:,0 
- Tai dan vi nye thuOc UBND cap xa: 0 
b) Tong so ho so khon4 giai quyet 
- Tai co quan UBND cap huy0: 0 
- Tai UBND cap xa: 0 

4. Hinh thirc cong khai ket qua giai quyet 
TTHC 

a) Neu rO cac hinh thirc da ding khai tai co quan UBND cap huy@l: 
- Niem yet tai try sec co quan: bang hinh thirc gan bang teen tuong 
a) Neu CO cac hinh thirc da cong khai tai cac don vi tryc thuOc (UBND 
cap xa): 
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CONG VICC DA LAM KET QUA DAT DUQC 
- Niem yet tai try su ca quan: bang hinh thik gan bang tren twang 

III. Ket qua tong khai xin kii trong giii quyet TTHC , 
1. Ti UBND cap huyOn - Tong so lugng van ban hoac thu xin 18i da thkrc hi.en trong quy: trong 

14 khong co can b0, cong chirc, vien chirc phai thyc hie'n xin 18i. 
- SO can b0, cong chirc, vien chirc bi xir 1)% kSi luat do phai ding khai xin 
loi to chirc, cong dan tir 03 ILI tra len (n6u c6): khong c6 

2. TO UBND cap xft - Tong so lugng van ban hoac thu xin loi da thkrc hi'en trong qu)",  dm 
tirn$ don vi tryc thu0c: khong c6 
- So can b0, cong chirc, vien chirc bi xir lj/ kS,  luat do phai ding khai xin 
loi to chdc, cong dan tir 03 lan tra len (neu 0): khong c6 

IV. Dinh gia Chung 

1. U'u diem - Uy ban nhan dan huye'n da xay Ong Ke hoach CCHC nam 2019 va 
trien khai cac nhi'ern cu the den cac b0 phan, co quan lien quan thyc 
hi0n. 
- Thtrimg xuyen ra soat cac TTHC teen dia ban huyen, kin nghi sCra d61 
hoc b6 sung cac TTHC phu hqp vai quy dinh oh phap 1114; 
- S6 lugng h6 sa tip than tai be phan tiep than va tra ke't qua nhieu, 
chAt lugng giai quyet TTHC tai BO phan "Tiep nhan va tra ket qua" 
huye'n va cac xa, thi trdn dam bao dung quy dinh, twang tai sir phut vu 
tot hurl, tao dieu kien thuan lqi cho nguoi dan va doanh nghilep; 
- Kip thei trien khai thirc hienn quy dinh ding khai ket qua giai guy& thu 
tkic hanh chinh; Ong khai xin 18i trong giai guy& thil tiic hanh chinh 
theo Quye't dinh 876/2017/QD - UBND ngay 27/3/2017. 



T.CHU TjCH 
CHU TjCH 

CONG VItC DA LAM KET QUA DAT DUVC 
2. Han the - C6ng tac ph8i hop giCra b6 ph'an chuyen mon trong giai quyet TTHC can 

chua nhip nhang. 
- Cac don vi co.  sa cong tac bao cao dinh IcS/ ye cac nOi dung dm cong 
tac cai each hanh chinh chua day du not dung theo yeu cau. 

3. He xuAt, kien nghi - Ma lop tap huan nghiep vu cho can b6, cong chirc lam vies tai b6 phan 
ti6p nhan va tra ke't qua....4 

Nei nhOn: 
- Ser NE5i vu (B/c); 
- Luu: VT, NV. 
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