
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VICT NAM 
HUYE' N NGA SON 	 Di)c lap - Ty. do - I-14nh phtic 

s6:413 /BC-UBND 	 Nga San, ngay43 thong 9 nom 2019 

BAO CAO 
Cong tic tiep din, giai quyet khieu nai, to coo quy 3 va 9 thing nom 2019 

Thvc hien Cong van so 12101/UBND-TD ngdy 11/9/2019 cua UBND tinh 
Thanh Floa v/v boo cao kit qua tiep cong dan, giai quyet khieu nai, to cao, thanh 
tra, phong chOng tham nhung va sir dung He thong CSDL,Quoc gia ve' khieu nai, 
tocao.UBND huyen Nga San boo cao kit qua cong tic tiep cong dan, giai quyet 
don thu khieu nai, to cao quy 3 va 9 thong nom 2019 nhu sau: 

I. KET QUA DAT DOC 
1. Cong tic tiep cong din 
1.1. Ket qua tiep cong din: 
*TOng so lugt tiep cong dan trong quy III nom 2019 la 142 lugt, 196 

ngtrati, bang 120,3% so vii ding kY. 
*TOng so lugt tiep cong dan trong 9 thong nom 2019 la 397 luvt nguari, 

bang 116% so vii ding kY. 
- Cong tic tiep dan tai phbng flip dan UBND huyen: 

* Qui' 3: 
Tai phong tiep dan UBND huyen tiep 44 lugt, 67 nguai, bang 115,8% so 

vOi ding kY. Trong do: Chu tich, cac Pho Chu tich UBND huyen, Pho Chu tich 
HDND huyen tiep 6 hrort; can 130 tiep dan tiep 38 lugt. 

Trong quy III, tren dia ban huyen Nga San tiep 02 doan clang nguari: 01 
doan xa Nga Vinh ve viec de nghi cap GCNQSDD; 01 doan cong dan xa Nga 
Thien khieu nai UBND xa thu slat nong nghiep cua dan khi chtra dugc sir dOng 
cUa nhan dan. 

* 9 thong: 
Tai Ban tiep cong din huyen tiep 129 lugt ngtreti,bang 134% so vOi ding 

kS7. Trong de): Chu tich, cac Pho Chu tich UBND huyen, Pho Chu tich HDND 
huyen tiep 20 lugt ngtroi; can bO tiep dan tiep 109 lugt 

Trong 9 thong tren dia ban huyen Nga San tiep 07 doan gong nguOri:01 
doan thon 2 Nga My de nghi giai guy& viec ba Mai Thi Sir mang vat lieu xay 
chrng va mot so vat dung khac chin throng di dm ba con trong khu vvc; 01 doan 
cong dan Nga Phu de nghi duvc ban giao dot va cap GCNQSDD mua cua 
UBND xa da hoan thanh nghia vu tai chinh; 01 doan a xa Nga Phu ve viec de 
nghi ban giao cv the phan Tat cho cac hO de lam nha; 01 doan a ;Korn Can Thanh 
xa Nga Hai de nghi cho can 1DO ky thuat ve dia phuang tim hieu ly do lac chit 



hang loat; 01 doan cac ho nuoi ngao a Nga San va Hau Lac phan anh ve tinh 
trang ngao chet bat thuang; 01 doan 	)(a Nga Vinh ve viOc de nghi cap 
GCNQSDD; 01 doan cong dan xa Nga Thin khieu nai UBND xa thu dat nong 
nghiOp cua dan khi chua dugc six clang y cua nhan dan. 

- Cong tic WO ding dan tai cac xa, thi &tin, co.  quan nganh: 
* Quf) 3: 
UBND cac xa, thi tran, ThU twang cac ca quan nganh tiep 98 lugt, 129 

nguai, bang 122,5% so vii ding kY. Trong do: ChU tich, cac PhO Chu tich 
UBND xa, PhO Chu tich HDND xa tiep 35 lugt; can ba tiep dan tiep 63 lugt. 

* 9 tilting: 
UBND cac xa, thi tran, Thu truang cac ca quan nganh tiep 2681ugt 

bang 109% so vii ding kY. Trong do: Chu tich, cac Pho Chu tich UBND xa, 
Ph6 Chu tich HDND xa tiep 100 lugt ngued; can ba tiep dan tiep 168 lugt 

1.2. NOi dung tiep cong din: 
Nai dung chu you lien quan den linh vgc dat dai, the do trg cap, the do 

chinh sach, GPMB, giao duc,nong nghiOp va mat so van de nho trong sinh hoat 
hang ngdy a dia phuang. 

2. Tiep nhan, phan loaf va xit 1S,  dim thir khieu nai, to cao 
2.1. Tie'', nhan clan: 
* Trong qu57 III nam 2019, tong so dan mai phat sinh la 110 don, bang 

123,5% so ding kY. 
Tai phong tiep cong dan cua UBND huyOn tiep nhan 44 lugt dan; cac )(a, 

thi tan, thu twang cac ca quan, nganh tiep nhan 66 lugt dan. 
* Trong 9 thing nam 2019, tang so dan mai phat sinh la 279 don, bang 

123% so ding kY. 
Tai pilot-1g tiep cong dan cua UBND huyOn tiep nhan 120dan; cac xa, thi 

tran, thu trutmg cac ca quan, nganh tiep nhan 159 dan. 
2.2. Phan loci do.n: 
• QuS,  3: 
- Dan to cao: 02 dan 
- Dan khieu nai: 07 don 
- Dan de nghi, kien nghi, phan anh: 101 lugt dan. 
* 9 thing: 
- Dan khi6u nai: 10 dan 
- Dan to cao: 05 dan 
- Dan de nghi, kien nghi, phan anh: 264 dan 
2.3. NOi dung do'n: 
* Qu473: 
- Co 01 dan to cao vo car danh ngtrai gay thuorng tich. 
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- Co 01 dan to cao can bO xa Nga Vinh ban dat chua quy hoach, sai tham 
quyen cho gia dinh Ong:  

- CO 07 dan khieu nai ve quyet dinh giai phong mat; dat dai; thu tic 
CGCNQSDD; UBND xa lay dat lam &rang khong dugc su dOng y dia nhan 
dan. 

-,C6 101 dan 	nghi phan anh ye cac not dung chil yeu lien quan den linh 
\fix dat dai, GPMB, che 015 trg cap, che dO chinh sach N/A mot so van de nha 
trong sinh hoat hang ngay a dia phtrong. 

* 9 thing: 
- Co 01 dan to cao can bO lgi dung chirc vv ham hai gia dinh Ong. 
- Co 01 dan to cao co tinh chiem doat tai san cong dan. 
- CO 01 dan t6 cao lanh dao nha truang khong minh bach thu chi tai chinh 

nha tru*ng. 
- CO 01 don to cao vo ca dinh ngueri gay thuang tich. 
- Co 01 dan to cao can 1)0 xa Nga Vinh ban dat chua quy hoach, sai tham 

quyen cho gia dinh Ong.,  
- Co 10 don khieu nai ve quyet dinh giai ph6ng mat; dat dai; thu tic 

CGCNQSDD; quyet dinh thu hOi dat; tkr y chinh sfra so. 6 dia chinh dat a On 
dinh cua gia dinh; UBND xa lay dat lam &rang kh6ng dugc sir (long Sr oh nhan 
dan. 

- CO 264 dan de nghi phan anh ve cac not dung chit yeu lien quan den linh 
ykrc dat dai, GPMB, the dO trg cap, the dO chinh sach, gido dvc, nong nghie'p, va 
mot so van de nha trong sinh hoat hang ngdy a dia phuang. 

2.4. Ket qua mi. IS,  dun: 
* QuS,  3: 

huyen: c6 44 dan 
- CO 02 dan thuOc tham quyen xem xet giai quyet cila Chu tich UBND 

huye:n; 
- So dan chuyen den ca quan co tham quyen: 01 dan; 
- So lugng van ban dOn dOc vi'ec giai quyet: khong; 
- SO clan tra lai va htrong dan ding dan den ca quan c6 tham quyen: 41 

dan. 
axii: co 66 dan 
- CO 66 dan thuOc tham quyen giai quyet cua Chu tich UBND cac xa, thi 

tran; 
- So dan chuyen den ca quan c6 tham quyen: khong dan; 
- S6 lugng van ban don doe vi'ec giai quyet: khong c6; 
- SO dan tra lai va hu&ng dan cong dan den ca quan c6 tham quyen: khong 

c6; 
* 9 thing: 
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huyen: co 120 dan. 
- CO 04 dan thu6c tham quyen giai quyet cua Chia tich UBND huyen; 
- S6 dan chuyen den co quan c6 tham quyen: 03 don; 
- SO luting van ban don dOc viec giai quy'et: kh6ng c6; 
- S6 dan tra lai va huerng dan cong dan den ca quan có thAm quyen: 113 

dan. 
c6 159 don. 

- CO 159 don thu6c tham quyen giai guy& cua Chu tich UBND cac xa, thi 
tran; 

- So dan chuyen den co quan c6 tham quyen: khong dan; 
- S6 luting van ban dOn d6c viec giai quyet: khong c6; 
- SO don tra lai va htrang dan cong dan den co quan co tham quyen: khong 

c6. 
3. Ket qua giai quyet don thin thuOc tham quyen 
* QuS,  3: 
Trong qt4/ III nam 2019, co 02 dan thu6c tham quyen xem xet giai guy& 

cua Chu tich UBND huyen, c6 66 dun thu6c tham quyen xem xet giai quyet cua 
Chu tich UBND cac xa, thi tran va 01 don thu6c tham quyen xem xet giai quyet 
cua ca quan co tham quyen, c6 41 dan tra lai va htrorng (ran cong dan den co 
quan c6 tham quyen. 

* 9 thing: 
Trong 9 thing nam 2019, c6 04 don thu6c thAm quyen xem xet giai guy& 

dm Chu tich UBND huyen, trong do dang tham mtru ban hanh 02 ket Juan giai 
quyet; c6,159 don thu6c tham quyen xem xet giai guy& cua Chu tich UBND cac 

thi tran; co 116 dan tra lai va hating cran cong dan den ca quan c6 tham 
quyen. Chu tich UBND buyer' da chi dao giai quyet cac dan thu6c thAm quyen. 
D6ng thoi, chi dao cac xa, thi tran, Thu truerng cac co quan giai quyet tan goc 
cac van de mai phat sinh ngay to khi co kien nghi, phan anh,...cua ding dan vi 
vay khong c6 don thu• ton d9ng, chAt luvng giai quyet &roc cong dan gong tinh, 
do dO da han the t6i da viec dan dux khieu kien vuot cap, gop phan lam on dinh 
tinh hinh an ninh chinh tri va trat to tri an teen dia ban huyen. 

4. Vic thanh tra, kiem tra trach nhiem thirc hien phip IWO ve KN, 
TC 

* QuS,  3: 
Khong tien hanh thanh tra, kiem tra trach nhiem thgc hien phap luat ye 

khieu nai, to cao. 
* 9 thing: 
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Ngay tir nhang thang dau nam 2019, Thanh tra huyen da ti ler' hanh thanh 
tra, ki'em tra trach nhiem thuc hien phap luat v8 khiL nai, t6 cao a 05 don vi: 
UBND xa Nga My, xa Nga Phu, Thi trdn, xa Nga Van va xa Nga Lien. 

Qua thanh tra, ki8m tr cho thdy: Cac don vi da chit  11. , 	 it d6ng trong cong tac 
tip dan, giai quyet don thu khieu nai to cao; cac xa da' xay dung dugc not quy 
tiep ding dan, có lich tiep dan, phong tiep cong dan, phan ding can b6 phu trach 
tiep ding dan, có so theo dOi viec tiep dan, theo dOi viec tiep nhan va phan loai 
don thu. Ben canh do van con mot so don vi da xay dung dugc lich tiep ding 
dan nhtmg chua phit hgp vai quy dinh dm Ludt Tip cong dan, s6 tiep dog dan 
dm can bo tier) dan ghi chung s6 tiep dan dm lanh dao, viec phan 14 don thu 
gang can lan 16n, chung chung, s6 lugt tiep cong dan ghi vao s6 chua day du cac 
not dung cong dan den phan anh kin nghi bang mieng, not dung tie') ding dan 
ghi con so sai. 

5. Ket qua fay chyng, hoan thin the the va tuyin truyen, ph4 bien 
phap 1u4t ve khieu nai to cao 

De cong tac t4 dan, giai quyk don tilu khikt nai, to cao co hieu qua, 
nham lam on dinh tinh hinh dia. phucmg. Thanh tra huyen (la ph6i hip vori Ban 
Tip cong dan UBND huyeni that hi@i tot cong tac tiep dan, tiep nhan, phan loai 
va xir 13',  don thu khieu nai, t6 cao. Chi dao cac xa, thi tan, thu truong cac co 
quan nganh that hien viec ti p dan theo Ludt tiep cong dan. 

II. DANH GIA VA DV BAO TiNH HiNH KHIEU NAL TO CAO 
1. Dinh gia 
1.1. tiu diJm: 
Q4 3 va 9 thang dan am, cong tac tiep cong dan, giai quyet khieu nai, t6 

cao a cac dia phucmg, don i chuyen bin tich cue, cac vu viec mOi phat sinh 
dugc giai quyet kip thai; u tn.rang co quan, nganh, Chit tich UBND cac xa, 
Thi trap da tang ctrang cong tac tiep cong dan, gial quyet cac IN viec khieu nai 
thu6c tham quyen theo quy dinh dia. phap 10t, hau het cac vu viec phat sinh deu 
dugc giai quyet kip thai, khong de xay ra phirc tap. Hau het cac dia phuong da 
b6 tri duct ph6ng tiep cong dan rieng va trang bi day &X cac thik bi lam viec, 
thu4n tin cho cong dan den kin nghi, phan anh,...; Vic to chirc thi hanh quy 
dinh giai quyet khieu nai, quyet dinh xir 1 ,  to cao da co hieu lkrc phap luat dat 
dugc kk qua nhAt dinh. 

1.2. Tiin tai, h9n chi: 
,- Lanh dao mot vai co quan, don vi chua chil trong viec doi thoai voi ngu6i 

khieu nai, ngu6i bi khieunai, ngtr6i có quyen lgi, nghia vu lien quan trong qua 
trinh giai quyet khieu nai, to cao.,  

- Van con hien tugng dun day trach nhiern giai guy& khi8u nai, to cao gift 
cac co quan, nganh; mot vai Iry viec xay ra chua dugc giai quyet dirt diem ngay 
tir co s6, clan den tinh tang khieu kien vuyt cap, keo dai. 
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- M6t vai don vi chua tuan thu dting trinh tu, thu tuc, th6i han, hinh thirc 
ban hanh van ban giai guy& theo quy dinh; m6t vai vu viec giai quyet chua dung 
quy dinh nen phat sinh khieu nai nhieu lan. 

- Cong tac phi hop giai quyet don thu khieu nai, to cao giira cac phong, 
ban, co quan nganh, doan the c6 luc chua chat che, chua phat huy hieu qua. 

- M6t vai vu viec mac du dadugc giai quyet theo dung quy dinh phap luat, 
c6 ket luan cua cac co quan c6 tham quyen nhung cong dan van tiep tuc gtri don 
khieu nai, to cao den nhieu cap, nhieu noi. 

- M6t vai don vi chua lam tot cong tac hoa giai doi vai cac vu viec tranh 
chap, khieu nai; chua quan tam den co. kr vat chat tai phOng tiep dan. 

1.3.Nguyen nhan dan din tinh tr9ng khi&i nai, to cao: 
- Ngubi dirng dau mot ,vai don vi chua quan tam dung mirc den cong tac 

tier) cong dan, giai quyet khieu nai, to cao; trinh d6, nang ltrc cua Oi ngil can b6, 
cong chdc tham muu, giup viec ve cong tac tiep cong dan, giai guy& khieu nai, 
to cao, nhat la a co.  sa chua dap Ung yeu cau. 

-,Cong tac tuyen truyen, ph6 bien, gido dpc phap luat noi Chung va phap 
1144 ye tiep cong dan, giai quyet khieu nai, to caochtra thu6ng xuyen, n6i dung, 
hinh thdc chua phong phu nen mirc d6 hieu biet phap luat cua mot b6 phan nhan 
dan con han che. 

2. Dv bao 
Do lam tot cong tac tuyen truyen, ph6 bien phap luat, hieu biet ve phap 

luatcua ngtrei dan dugc nang len. Tuy nhien, van con mot so it cong dan vi lgi 
ich ca nhan qua cao nen co tinh khieu kien. Vi vay trong nhirng thang tiep theo 
don thu KN, TC c6 the giam. 

III. MOT S6 NHItM VU, GIAI PHAP TRONG THOI GIAN TOI 
1.Thirc hien tot cong tac tuyen truyen, ph6 bien, gido duc phap luat ve 

tiep cong dan, giai quyet khieu nai, to cao; nang cao chat lugng cong tac hoa 
giai a co so, phat huy vai tro cua cac to chirc chinh tri-xa h6i trong cong tac h6a 
giai; 

2. Thuc hien c6 hieu qua viec phi h9p gitra,  co quan Dang, chinh 
quyen, doan the va cac 	quan to phap trong viec tiep cong dan, giai quyet 
don thu khieu nai, to cao cua cong dan; 

3. T6 chirc tot cong tac tiep cong dan theo quy dinh cua Luat Tiep 
cong dan; nang cao hieu qua, chat lugng hog d6ng cua Ban Tiep cong dan 
huyen va chat ltrong tiep cong dan tai UBND xa, thi tran; cac co quan, ban, 
nganh cap huyen; 

4. TAD tuc nang cao chat lugng cong tac tong hgp tinh hinh, thong tin bao 
cao ve tiep cong dan va giai guy& khieu nai, to cao cua cong dan theo quy dinh 
cua phap luat, phuc vu c6 hieu qua cong tac chi dao, diet' hanh. Thuc hien cong 
khai minh bach hoat Ong cua cac co quan,don vi, nhat la cac linh vcrc de Oat 
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sinh khieu nai, to cao nhu: quan V,  dAt dai, den bil giai phong mat bang, tai 
chinh; 

5. Tiep tvc ra soat, kien town di5i ngii can bi), cong chirc lam cong tac tiep 
dan, giai quyet khieu nai, to cao có pham chat dao dim tot, tinh thong,nghiep 
vv, có kha nang huong dan, giai thich, thuyet phvc cong dan hieu va chap hanh 
dung phap lu'at; dung thoi quan tam dao tao, boi &Pang nang cao trinh dO, nang 
ltrc chuyen mon, tinh than trach nhiemcua di5i ngil can b'O, cong chirc, trkrc tiep 
lam cong tac tiep dan, giai quyet khieu nai, to cao./. tii7  

Noi nhfin: 
- UBND tinh (b/c); 
- Thanh tra tinh (b/c); 
- Lixu: VT, TTr(02 ban). 
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tY BAN NHAN DAN 
HUYEN NGA SON 

Bietu so 2a 

    

TONG HOP KEPT QUA TIEP CONG DAN 9 THANG 

(S6 lieu tinh ngay 16/11/2018 den 15/8/2019) 
(Kern theo Bao cao sod /BC-UBND ngay 13/9/2019 ciia UBND huyOz Nga San) 

Dan NI 

Tie p thtrtmg xuyen Tie dinh k' va dOt xuAt dm LAnh dao NOi dung tiep con 	dan (s6 vu viec) 
Ket qua qua tiep clan (so vu 

viec) 

Ghi 

ail 

DA dtrqc giai quy& Vu viec Doan (Wong ngtrai Vu viec Doan ddbe. ngtrai Khieu nai T6 cao 

Cht.ra 
dtrqc 
giai 

"Yet  

Chtra 
coQD 

gia! quyet 

DA co 

QDiai  
ngtwet  

(11Anj  I. 
2, cuoi 
ding) 

DA co 
ban.  an 

cua 
T6a 

Vu viec Linh vtrc hanh chinh Phan Vu viec 

Luvt Ngtrai 
CO 

Mai 
phat 
sinh 

• 
So 

Ngtrai 
CO 

Mai 
phat 
sinh 

Ve tranh 
chap, QM 
dat cu, 
den bu, 

giai tOa... 

doan hitt  
Ve 

chinh 
sach 

Ve 
nha, tai 

san 

Ve the 
de, CC, 

VC 

Linh 
vtrc ttr 
phap 

Linh 
vtrc CT, 

VH, 

khac 

Linh 
vtrc 

h 
chinh XH khac'  

Linh 
vtrc ttr 

phap  

Tham 
nhung 

, 
an.  
_k_ieLn, 
"6111  

Ltrqt Ngtrai 
CO 

Mai 
phat 
sinh 

• 
SO 

doan 
Ngtrai 

CO 
Mai 
phat 
sinh 

Nga San  1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 

	 397 457 397 7 35 7 120 120 120 9 4 1 264 02 

Tong 397 457 397 7 35  7 120 120 120 9 4 1 264 02 

Tiep dinh ky va dOt xuit dm thti truang (tivo tiep) 

• 

Vu viec Doan (long ngtrai 

Vu viec 
Ltrat Nguai 

Cu 
Mai 

hat  
sinh 

so 
doan Ngtrai CO 

Mai 
phat 
sinh 

32 33 34 35 36 37 38 39 

87 87 87 0 

87 87 87 
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Bieu so 2b 

UY BAN NHAN DAN 
HUYEN  NGA  SON 

TONG HOP KET QUA X-0' Li" DON THU' KHIEU NAI, TO CAO 9 THANG 

(So lieu tinh tic ngay 16/11/2018 cl'jn 15/8/2019) 
(Kern theo Bao cao s 	/BC-UBND ngay 13/9/2019 dal UBND huy"On Nga San) 

Dan vi 

Tiep nhin Phan Ioai dan khieu nai, to cao (s6 dan) 

Dan  

khac 
(kien 

"hi' 
pl.& 
• i anti 

Ket qua xir 1Y dam khieu nai, t6 cao 

Ghi chit 
SO don SO cong 

Dan thugs 
tham quyen 

Dan ti4 nhan 
trong kS,  

Dan kS,  trtrac 
chuyen sang 

Theo nOi dung 
Theo thAm quyen giai 

quyet 
Theo trinh to giai quyet 

Khiett nai TO cao 

S6 van  
ban 

huan , 
- 

dan 

chuyen 
Ca quan 
co tham 

4 quyen 
quy;et Khieu 

van don 
dos vies 

giai 
4 

quyet To cao 

Linh voc Milli chinh Cita cac Cita ca Chtra 
Da Da iliac Vote so 

don  Dan co  

ngtrai 
dirng ten 

Dan 
mgt 

ngtrai 
dirng 
ten 

Damao 
nhiett 
ngtrai 
dimg 
ten 

Dam 
mgt 

ngtrat 
dung 
ten 

Dan du 
diet' 

kirt xir 
1, 

• 
Tong 

Lien 
quan 
4 	4 

den dat 
dai 

Ve nha ' 
tai san 

Ve 
chinh 
sash, 

the dg 
CC, VC 

Linh 
voc 
CT, 
VH, 
XH 

Unit 
voc ttr 
°hap , 

• Ve 
Dan 

nhieu 

 

., A  
:'ng 

 

Linh 
voc 
hank 
chinh 

Linh 
voc to 

, ,; 
"4  

Timm 
nliiing 

Ve 
Dang 

Linh 

khac 

ca quan 
Midi 
chinh 

cac cap 

quan 
quan ttr 

phap 
cac cap 

Cita ca 
quan 
Dang 

daps 
giai 

 

quyet 
 

(lucre 
giai 

quyet 
Ian dau 

vulc nai 

giai 
- 	. 

nhieu 
Ian 

don nac 
dente) 

MS 
1= 2+3 
+4+5  2 3 4 5 6 

7= 
8+9+ 
10+11 

8 
14= 

 9 10 11 12 13 15+16+ 
17+18+19 

15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 

279 1 278 279 10 10 5 4 1 15 2 264 3 10 5 

T6ng 279 1 278 279 10 10 5 4 1 15 2 264 3 10 5 

2 



Bieu so 2c 

UY BAN NH 'AN DAN 
HUYEN  NGA  SON 

TONG HOP KET QUA GIAI QUYET no KHIEU NAI 9 THANG 

(So lieu tinh tic ngay 16/11/2018 den 15/8/2019) 
(Kern theo Bao cao s ef,e1.3 /BC-UBND ngay 13/9/2019 cz"la UBND huy0 Nga San) 

Don vi Don khieu nai thuoc thAm quyen Ket qua jai quyet Chip hanh that 
gian giai quyet 
theo quy djnh 

Viec thi hash quyet djnh giai quyet khieu nai Ghi 
thu 

Tons so 
don 

khieu 
sat 

Trong do Di giai quy4t 
Phin rich ket qua (vu vied) Klett nghi thu 

hai cho nha 
nuoc 

Tra lai cho 
cons dan 

Sa ngueri 
ducrc tra 
lac quyen 

loi 

Kien nghi xtr 1 ,  
hinh chinh 

Chuyen co quan dieu tra, khai 
to 

Di 

thuc 
hies  

Thu heti cho nha nu& Tra lai cho ding din 

Khi&1 
nai ,- 

dung 

. 
Khieu 
nai sai 

Khieu 
nai 

dung . 
mot 
Phan 

Giai 
quyet . 
Ian I 

Giai quyet Ian 2 

So. vu S
.
6 dat 

alCvng 

Kat qua 

, 	. 
S
,

6 dot 

arig  
khoi to  

s6 vu 
vied 

gia.i  

quyet 
dung 

theri hen 

So vu 
vied 	

iai  

q
c
uyg'et 

qua that 
has 

Tong s6 
quyet 
djnh 

Phil 
 to  

chirc 
t
k
h
;
tr
,

c  

tro
n
n
'
gnky 

, . 	. 
oao cao 

Phat thu Di thu Phai tra Di tra 

Dan 
shin 

irons ky 
bao cao 

Dan ton 
ky truOc 
chuyen 

sang 

Tang so 
vu vied 

so  don 

thuoc 
thiro 

quyen 

s6:vu  icc 

thuoc
v 

thim 
quyen 

SO vu 
vied giii 

quyet 
. pang 
QD 

hank 
chinh 

SO vu 
.„...,... 

v.— — 
don 

thong 
qua giai 

thich, 
thuyet 

Cong 
. 

shin QD 
g/q Ian i 

.
Htly. 

sirs QD 
g/q Ian 

1 

Tien 
(Trd) 

Dit 
(m2 ) 

Tien 
(Trd) 

Dat 
(m2) 

• • Tong so 
nguai 

So ngueri 
di 	xtr bi 

15,  

So vu 
di khai 

t6 

Tien 
(Trd) 

Dit 
(m2) 

Tien 
(Trd) 

Coat 
(m2) 

Tien 
(Trd) 

Dit 
(m2) 

Tien 
(Trd) 

Dat 
(m2) 

MS 1=2+3 2 3 4 5 6 7 

phuc 

8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 

10 10 10 10 10 I 9 2 8 I 

Tang 10 10 10 10 to 1 9 2 8 1 

3 



Bi'41 so 2d 

UY BAN NHAN DAN 
HUYEN  NGA  SON 

TONG HOP WET QUA GIAI QUYET DON TO CAO 9 THANG 

(So lieu tinh tit ngay 16/11/2018 den 15/8/2019) 
(Kern theo Bao cao so q33  /BC-UBND ngay 13/9/2019 cita UBND huy"01 Nga San) 

Dan vi 

Don to cao thuOc thAm 
quyen 

Ket qua giai quyet 
Chap hanh thOi 
gian giai quyet 

Viec thi hanh quyet dinh xir ly to cao 

Tong 
sii 

Thu hai cho nha ntrac Tra lai cho cling dan 

Trong da DA giai quyet 
•
t qua vu  Phan  tick  ke 	( 

Kin nghi 
thu hal cho 

 Tra lai cho Kien nhi ;dr g theo qu y dinh 
Chuyen ca quan dieu tra, 

kheli tO 
quyet 
dinh Phai thu Da thu Phai tra DA tra 

viec) 
Nha ntrac 

co-no dan . ...,. ly hanh chinh 
Ket qua 

phai 
to 

chirch  
t yc 
hien 

trong 
4 
bao 
cao 

Da thtrc 
hien 
xong , 

Tien 
(Trd) 

DAt 
(m2) 

Tien 
(Trd) 

DAt 
(m2) 

Tien 
(Trd) 

Dal 
(m2) 

Tien 
(Trd) 

Dat 
(m2) 

Ghi 
chi' 

So So vu To 

So 
ngutri 
dtroc 

bao ve . sot 
So deii 
ttrong s6 v,, so dOi 

So vu 
viec 
giai 

quyet 
dung 
thOi 
han 

. 
SO vu 

viec giai 
quyet 

qua thai 
han 

T6ng 

so don 
to COa 

Dan 
nhan 
trong 

ky 

Dan 
• 

ton ky 
tnrerc 

Tang 
so vu 

dan 
thuOc 
tham 
quyen 

viec 
thuac 
tham 
quyen 

• 
To cao 
dung 

• 
T6 cao 

sai 

cao 
dun  
mat 
phan 

.r., 
Tien 
(Trd) 

: 
Dat 
(m2) 

: Tien 
(Trd) 

.-, A vat 
(m2) 

nu.,.6, 
4 Y 

14'1  

Tong 
s  4 
o 

ngtriri 

.. 
ngtroi 
da bj 
xi:r ly 

so' vu • da .. 
khoi . 
to 

...' aa 
khai 

• to 

ttrong 
da 

khai 
• 

to bao 
cao 

chuyen 
sang 

viec 

MS  1=2+3 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 

5 5 5 5 5 5 

Tong 5 5 5 5 5 5 

T6 cao tieD: 

So dan thuOc thAm quyen SO vu viec thuOc thAm quyen To cao dung To cao sai 
TO cao dung 

mat phan 

.___5 6 7 8 9 
—.........—___ 

------, _ 

4 



their so 24 

i1Y BAN NHAN DAN 
HUYCN  NGA  SON 

CONG TAC QUAN LV NHA NIJOC Vt.  KHIEU NAL TO CAO 9 THANG 

(So lieu tinh tic ngay 16/11/2018 cljn 15/8/2019) 
(Kern theo Bao cao s a433/BC-UBND ngay 13/9/2019 cna UBND huy -en Nga San) 

Ban hanh van ban 
quan 1Y, chi dao (BO, 
nganh, tinh, TP) ve 

cong tac KNTC 

Tap huan, tuyen truyen, giao 
doc phdp luat ye KNTC cho 

can b'0, cong chat, vien chirc, 
nhan dan 

Thanh tra, kiem tra trach nhiem 
Kiem tra viec thkrc hien lc& Juan thanh tra trach 

nhiem, quyet dinh xir 15,  

Ghi chi, 

SO van 
ban ban 

hanh mai 

SO van ban 
duoc saa — dal, bo 

sung 

Rap luat ve KNTC 
Thkrc hien phap 
luat ve KNTC 

SO dcm 
vi vi 
pham 

Kien nghi xii ly 
TOng so 
KLTT va 
QD xirljt 
da kiem 

tra 

Ket qua kiem tra Dan vi 

Lap Ngtrai SO 
cuOc 

SO don 
vi 

• 
Kiem diem, rat 

kinh nghiem 
Hanh chinh DA kiem diem, rat 

kinh nghiem 
DA xir 1y hanh chinh 

TO chirc CA 
nhan  

• TO chat Ca 
nhan 

TO chirc Ca nhan T6 chat Ca nhan 

MS 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 

1 2 347 01 05 

Tong 1 2 347 01 05 

5 



rn 

0/ BAN NHAN DAN 
HUYEN NGA  SON 

Bieu se 2a 

    

TONG 114:"P KET QUA TIEP CONG DAN QU'i7  3 

(So lieu tinh tir ngay 16/5/2019 den 15/8/2019) 

(Kern theo Bao cao so 3/BC-UBND ngay 13/9/2019 cita Chit tich UBND huy0) 

Dan vi 

Tiep thtrirng xuyen Tiep dinh ky va dOt xuAt dm Lanh dao NOi dung tiep cong din (s6 vu viec) 
Ket qui qua tiep din (s6 vu 

viec) 

Ghi 
• chu 

Vu viec Doan dong ngtrOi Vu viec Doan thing ngtroi Khieu nal TO ea° Da dugc giii quyet 

Chua 

dugs 
- • gm, 

auy& 
' 

Chun 
, ,L,., 

co QD 
giai 

quyet 

Da co 
QD 
.,. 

gial 
,o,,e,t  
4 1  
(lAn 1, 

,, 	. 
2, cum 
ding) 

Da co . 
ban 
an  

cua 
, 

Toa 

Vu v* Linh vtrc hanh chinh Vu viec 

Ve 
tranh 
chap, 

doi dat 
cu, den 
ba, giai 

toa... 

Ve 
chinh 
sach 

Ve 
, 

nba, 
tai 
san 

vt 
• 

the 
do 

CC, 
VC 

Linh 
vtrc 
to 

phap 

Linh 
vtrc 
CT, 
VH, 
XH 

khac 

Linh 
vvc 
hinh 
chinh 

Linh 
vuo 

to 
6 , 

"P  

Tham 
nhang 

Phan 
anh ,' 
kien  
nghl' 
khac 

WO Ngtriri 
CO 

mai 
[That 
sinh 

s6 

doan 
Ngirai 

Cu  
Mai 
Oat 
sinh 

WO Ngtrai 
Cu 

Mai 
phat 
sinh 

s6 

down 
Ngtriyi 

CO 

. 
Mal 
phat 
sinh 

MS 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 

118 130 118 03 15 03 36 36 36 01 01 117 

T6ng 118 130 118 03 15 03 36 36 36 01 117 

Tiep dinh kv va dOt xuAt dm tin) truong (trtrc tiep) 

Vu viec Doan don: ngtrai 

Vu viec 
Ltrcrt Ngtriri 

Cu 
Mai 
Oat 
sinh 

So 
doin N  g116 u Cuh46 phat 

sinh 

32 33 34 35 36 37 38 39 

27 27 27 0 

27 27 27 



UY BAN NHAN DAN 
HUYEN NGA  SON 

Bl. Ae   u so 2b 

    

TONG MP KET QUA XI IA( DON THU' KHIEU NAI, TO CAO QUiT 3 

((So: lieu tinh tut ngay 16/5/2019 cl'en 15/8/2019) 

(Kern theo Bao cao sa.1.33/BC-UBND ngay 13/9/2019 cita Chit tich UBND huy01) 

Tiep nhin Phan Ioai dun khieu nai, t6 cao (s6 don) 

Don 
khac 
(kien 
nghi, 
phan 
ink  
dm  
,4c 

dank) 

Ket qui xir ly don khieu nit, t6 cao 

Ghi 
chi Ton 

s.,, don  

Don tiep nhjin 
trong kj,  

Dan ky try& 
chuyen sang 

Don 

dieu 
kien 

xtil 

Theo not dung 
Theo sham quyen 

giii quyet 
Theo trinh to giai 

quyet 

s6 van  SO Qom 
chuyen 
co quart  

so 
cons van  
.. 

don 
doc 
.. 

‘Vc 
giai 

quyet 

Dan thuoc 
thim quyen 

Khieu nai TO cao 

Cua 
cac co  

quan 
hinh 
chinh 

. 
cac cap 

Cita co 
quan 
quan 

to  
h..,. 

P""P  
cac 

• 
cap 

.... a  
Cu 
ca 

quan 
Ding 

- 

Chtra 
duac 
giai 

quy6t 
- 

Da 
duac 
giii 

quyet 
Ian 

• dau 

Da 
dtrac 
giii 

quyet 
nhieu 
lin 

Dan co 
nhieu 
nguiri 
dung 

ten 

Dan 
mot 

ngtrai 
dimg 
ten 

Dan 
co  

nht6t.  

ngtrai 
dung 
ten 

Dan 
mot 

ngurii 
dung 

ten 

di 	  Linh vac birth chinh 

Linh 
VVC tu 
phip 

. 
Ve 

Ding 
. 

Tong 

Linh 
vac 

hanh 
chinh 

Dm vi 

Linh 
vac kr 

, 
PhaP 

Tham 
nhung 

Ve 
Ding 

Linh 
Vklt 

. khac 

_ 
)(bleu 

nai 
TO 
cao 

ban   
huemg 

d.;  
an 

• 
Tong 

Lien 
quan 

. 
den 

dat dai 

Ve 
nha, 
,;  

t". 
san 

 

Ve 
chinh 
sach, 

che do 
CC, 
VC 

Linh 

Vt. 	v 
CT, 
VH, 
XH 

• 
co Minn 
qu54n  

MS 

I= 

2+3 
+4+5 

2 3 4 5 6 
7= 

8+9+ 
10+11 

8 9 10 II 12 13 
14= 

15+16+ 
17+18+19 

15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 

110 1 109 110 7 7 2 1 1 02 02 101 1 

T4ng 110 1 109 110 7 7 2 1 1 02 02 101 1 



UY BAN NHAN DAN 
HUYEN NGA SON 

. X 	A Bleu so 2c 

    

TONG HOP KET QUA GIAI QUYET DON KHIEU NAI QUA" 3 

(So lieu tinh tic ngay 16/5/2019 cli.n 15/8/2019) 

(Kern theo Bao cao sa433/BC-UBND ngay 13/9/2019 cita Chit tich UBND huy0z) 

Don vi Don khieu nai thuOc thim 
quyen 

Ket qua gill quyet Chap hinh then 
gian gill quyet 
theo quy dinh 

Viec thi hanh quyet dinh giii quyet khieu nai Ghi 
ch6 

g Ten 
Thu tatii cho nha nu& Tra tai cho ding din 

Trong do 

Phin tich ket qua (v6 viec) . r 
Kien nghi 

T ra lai cho Kien nghi  xu lY 

. 
Chuyen co quan dial tra , 

khoi to 

so 
quyet Phai thu Di thu Phai tra Di tra 

Di gill quyet 
Giii quyet !An 

2 

•
i cho thu hO 

nha nu& tong din 

SO 

hinh chinh 
Ket qua 

SO vu 
vies 

giii  
quyet 

 
dung 
theri 
hart 

SO vu 
vier 

gill  • 
quYit 
qua 
thai 
has, 

dinh 
Phai to 
chirc 
thus 

en  hi en  

"ng  
k

' 
bao 

cao 

Di 
thus 
hien 

Tien 
(Trd) 

Dat 
(m2) 

Tien 
(Trd) 

Dat 

(m2) 
Tien 
(Trd) 

Dit 
(m2) 

Tien 
(Trd) 

flit 
(m2) 

• 
SO don 
thuoc 

• 
thim 
quyen 

 

SO vu 
vioc  

thueic 
• 

thim
• 

quyen 

S6 At 
vier 
giar 

quyet 
• 

bang 
QD 

hanh 
chinh 

S6 vu 
vies rid 

don 
thong 

qua gill 
thick, 

• 
thuyet 
phut 

Khieu 
nai 

dung mot 

Khieu 
nai  sal  

KhiOu 
nai 

dung 

phin 

Gill 
quyet 
Ian I 

Ong 
nhan 

QD wq 

tin I  

I-14, sa. 
QD  

Igainql 

Tien 
(Trd) 

 . 
Dit 
(m2) 

. 
Tien 
(Trd) 

. 
flat 

(m2) 

ngueri 
dupe 
Ira lai 

quYen  
igi 

TOng 
so 

ngtrai 

So 

ngui:ri 

di bi 
xir ly 

So 
vu 

So dOi 
tuo„ g 

s6  vu 
 di 

kheri 
to

. 

SO der 

tuCmg 
di 

kh
t:

r
•
i 

Tong 
s6 don 
khieu 

nai 
Don 
than  

trong 
kY bio 

cao 

. 
Don ton 
ky try& 
chuyen 

sang 

Tiw  
• 5  

se vu 
viec  

MS 1..2+3 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 

7 7 7 7 7 1 6 1 1 

TOng 7 7 7 7 7 1 6 1 1 



tY BAN NHAN DAN 
HUYEN NGA SON 

.A 	A Bleu so 2d 

TONG HOT KET QUA GIAI QUYET DON TO CAO QUi7  3 

(So lieu tinh tur ngay 16/5/2019 din 15/8/2019) 

(Kern theo Bao cao s 3/BC-UBND ngay 13/9/2019 cita Chit tich UBND huy'en) 

Dan 
vi 

Dan to cao thuec thAm 
quyen 

Ket qua giai quyet 
Chap hanh 

thai gian giai 
quyet theo 
quy dinh 

Viec thi hanh quyet dinh xir 1Y to cao 

Ghi 
chil 

s6 Thu hei cho nha nu& Tra lai cho cong dan 

Trong do Da giai quyet 
Ph5n tich ket qua 

Kin nghi 
thu hOi Ira lai cho 

.. 
Kien nghi 

ly hanh xi( 

Chuyen ca quan dieu Icing 
tra, khoi t6 

quyet 
dinh Phai thu Da thu Phil tra Da tra 

(vu viec) cho Nha 
ntroc 

cong dan 
s6 chinh Ket qua 

phai 

tO 
chin 
thus 

• hien 
trong 

4  
bao 
cao 

Da 
thkrc 
, ., 
n'en 
xong .x Tien 

(Trd) 

; Dat 
(m2) 

.1 Tien 
(Trd) 

, Dat 
(m2) 

.A Tien 
(Trd) 

A Dat 
(m2) 

• A Tien 
(Trd) 

A Dat 
(m2) 

SO 
dam 

thuec 
thAm 

S6 vu 
viec 
tilt* 
tham 

TO 
cao 

dung 

T6 
cao 
sai 

T6 
cao 

&mg 
met 

. 
Tien 
(Trd) 

DAt 
(m2) 

. 
Tien 
(Trd) 

, 
Dat 
(m2) 

nguai 
duac 
bao 
ve 
' quyen 

jcii 

_, 
Tbng  s6 
rruoi  

5.  

SO 
n 	— gam 
da bi 
xir ly 

s6 
vuda 

s6 
doi 

tucmg 

khoi 
. 

to 

SO 
vu eat 
khoi 
to 

, 
So 
dei 

nang 
cid 

khoi 

s6 vu 
viec 
... 

gial  = 

dung 
thai 
han 

quyetquyet 

s6 vu 
viec 
.,. 

gial  A 

qua 
thai 
han 

. 
TOng 

se dan 
6 cao 

Dan 
nif4n 

Dan 

trong 
ky 

bac) 
cao  

ton 14 
mt.& 

chuyen 
sang 

T6ng . 
so vu 
viec 

quyen quyen phan 6 

MS 1=2+3 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 

2 2 2 2 2 2 

Tiing 2 2 2 2 2 2 

T6 cao tie D: 

S6 dan thuec thAm quyen 
A 	 A So vu viec thuec tham 

quyen T6 cao dung To cao sai T6 cao dung 
met phAn 

5 6 7 8 9 

---___ 

0 
-----__--_____ 



UY BAN NHAN DAN 
HIAIN NGA SON 

Bieu se 2d 

    

CONG TAC QUAN LI? NHA NV& VE KHIEU NAI, TO CAO QUI? 3 

(So lieu tinh to ngay 16/5/2019 din 15/8/2019) 

(Kern theo Bao cao so 433/BC-UBND ngay 13/9/2019 cita Chit tick UBND huyen) 

Dan vi 

Ban hanh van ban 
quail IS,, chi duo 
(138, nginh, tinh, 
TP) ye* cong tac 

KNTC 

Tap huan, tuyen truyen, 
giao duc phi!) luat ve 

KNTC cho can be, cong 
chirc, vien chirc, nhan 

dan 

Thanh tra, kiem tra trach nhiem 
Kiem tra vier thqc hien ket luau thank tra 

trach nhi4m, quyet Binh xir IS 

Ghi chit 

Se van 
ban ban 

hanh moi 

SO van 
ban duqc 
sirs d8i, 
bo sung 

Phap luat ve KNTC 
Thqc hien 

phi!) kat ve 
KNTC 

Se dcm 
vi vi 
Ph4m 

Kien nghi xir IS • 4 T8ng so 
KLTT 
va QD 

xir IS,  da 
kiem tra 

KEt qua kiem tra 

Lap Ngtrbi 
Se 

cues 
se don 

vi 

Kiem diem, nit 
kinh nghiEm 

Hanh chinh 
Da kiem diem, rut 

kinh nghiem 
Da xir s,  hanh 

chinh 

To 
chirc 

Ca 
nhan 

- 	- 
TO chirc 

Ca 
nhan 

To chirc Ca nhan To chirc Ca nhan 

MS 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 

01 150 

TOng 01 150 
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