
IN' BAN NHAN DAN 	LONG HOA XA HOI CHiJNGHLA VIET NAM 
HUYEN NGA SON 	 Dqc 14p - Ty' do - Hph phtic 

SO: 	/BC-UBND 	 Nga Son, ngaydo thcing 3 nom 2020 

BAO CAO 
Tinh hinh, ktt qua thwc hien kint soot 

Thu tuc hanh chinh tai huyen Nga Son quS,  I [tam 2020 

Thuc hien Nghi dinh so 63/2010/ND-CP ngay 08/6/2010 cua Chinh phu ve 
Kiem soot thu tuc hanh chinh; Nghi dinh 92/2017/ND-CP ngay 07/8/2017 cua 
Chinh phu sira 6'1,116 sung mot so dieu cua cac Nghi dinh lien quan den kiem soot 
thu tuc hanh chinh; Th6ng tu so 02/2017/TT'-VPCP ngay 31/10/2017 cua Van 
phong Chinh phu twang don ve nghiep vu kiem soot thu tuc hanh chinh. UBND 
huyen Nga Son boo cap tinh hinh, ket qua thuc hien kiem soot thu tuc hanh chinh 
qu)", I nam 2020 vai nhimg not dung sau: 

I. TINH HINH, KET QUA THIyC HIEN. 
1. Tham gia y kien doi virl van ban QPPL co quy dinh Nit TTHC 
1.1. Viec tham gia y kien ve quy dinh TTHC tai du than Th6ng to hoac 

Thong tu lien tich: Khong. 
1.2. Viec tham gia y kien ve quy dinh TTHC tai du thao VBQPPL thuOc 

th'Am quyen ban hanh cua HDND; UBND tinh: Khong. 
2. Vt cong b.& cong khai TTHC 
UBND huyen ding khai va to chirc thuc hien dAy du cac Quyet dinh cua 

Chu tich UBND tinh ve cong bo 
cap 

hanh chinh thuOc tham quyen giai quyet 
cua UBND huyen va UBND cap xa" 	Quyet dinh 5588/QD-UBND ngay 
31/12/2019 cua UBND tinh Thanh H6a ye viec ding 1)6 danh muc TTHC mai ban 
hanh/ bi bai 1)6 Firth vuc giai quyet to cao thuOc plwrn vi quan ly nha nuac cua 
UBND tinh Thanh H6a (cong bo mai: cap huyen 01 TTHC, cap xa 01 TTHC; bai 
1)6: cap huyen 01 TTHC,,  cap xa" 01 TTHC); Quyet dinh 46/QD-UBND ngay 
07/01/2020 ve viec cong bo danh muc TTHC mai ban hanh, bi bAi b6 linh vuc Moi 
tnriyng thuOc tham quyen giai quyet cua So.  Tai nguyen va MOi twang, UBND cap 
huyen, UBND cap xa tinh Thanh H6a (cong b6 mai huyen 02 TTHC, xa 01 TTHC; 
bai be huyen 02 TTHC, xa 04 TTHC); Quyet dinh 151/QD-UBND ngay 
14/01/2020 cua UBND tinh Thanh H6a ve viec cong bo Danh muc TTHC mai ban 
hanh, bai b6 anh vuc Lam nghiep thuOc tham quyen giai quyet cua SO.  Nong 
nghiep va phat trien 'long thon/UBND cap huyen tinh Thanh H6a (cong be, mai 
cap huyen 01 TTHC, bai be cap huyen 02 TTHC); Quyet dinh 209/QD-UBND 
ngay 15/01/2020 cua UBND tinh Thanh Floa ye viec cong bo TTHC mai ban hanh, 
bi bAi 196 trong linh vuc Ho4t dOng xay dung thuOc tham quyen giai quyet cua 
UBND cap huyen tinh Thanh I-16a (cong bo mai 06 TTHC, bai 1)6 02 TTHC); 
Quyet dinh 486 QD-UBND ngay 07/02/2020 cua UBND tinh Thanh floa ve viec 
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cong be danh muc TTHC dugc sira doi, b6 sung l'inh virc He thong van bang chimg 
chi thuOc tham quyen giai quyet cua So Giao dvc — Dao tao/ UBND cap huyen tinh 
Thanh Flea (cAp huyen 02 TTHC); Quyet dinh 531/QD-UBND ngay 13/02/2020 
cita UBND tinh Thanh Flea ye viec ding be Danh, mvc TTHC 131 MI be l'inh vuc 
Gido dvc va Dao tao thuc tham quyen giai quyet cua SO gido duc — Dao tao/ 
UBND cap huyen (bai be cap huyen 02 TTHC). 

3. Tinh hinh, ket qua gill quyet TTHC 
Toan huyen cid tiep nh5n va giai quyet TTHC, so lieu cu the la: 
- TOng se ho so: 19.962 he so, trong de: , 
+S6116 so mei tiep nh5n true tuyen: 281 ho so , 
+ ho so meri tiep nh5n true tiep: 19.232 ho so; 
+ S6 he so l4 truac chuyen qua: 449 ho so; 
- SO he so cid giai quyet: 19.480 h6 so; 
+ HO so tra dimg han: 19.480 he so; 
+ Ho so tra qua han: 0 h6 so; , 
- Soho so dang giai quyet: 482,116 so; 

Ho + sa dang giai quyet chua den han: 482 ho so; 
+ H6 so dang giai quyet qua han: 0 ho so. 
4. ve tier) nh'an va xti ly phan finh, kien nghi ye TTHC: 3. 
5. Cong tfic truyen thong ho try* ho#t Ong kiem suit TTHC 
UBND huyen da" giao cho Van pheng HDND va UBND huyen phei hop vai 

Dai truyen thanh huyen (Trung tam van,hea, thong tin, du lich huyen) to chirc cac 
hoat Ong truyen thanh, dang tai tren Cong thong tin dien tir cua huyen, xay dung 
chuyen muc cai each hanh chinh, tuyen truyen thong tin cong khai tha tuc hanh 
chinh dugc cong 136 theo quy dinh, tuyen truyen viec thuc hien co the met dm, 
met cira lien thong vai tong se lugt tuyentmyen 48 luvt. 

De thuc hien tot cong tac kiem soat thit tuc hanh chinh huyen (15 ce nhiing 
bien phap,tich cuc,nhamh8 try hoat dOng nay, cu the nhu: 

- ve cung cap dich vu cong true tuyen doi vai to chirc, cong dan: Tai UBND 
huyen da ce 151 TTHC dugc cung cap dich vu cong tivc tuyen mine de 3. Cung cap dich vu 
buu chinh cong ich la 196 TTHC. 

- tfng dung cong nghe thong tin phuc vu nguei dan va doanh nghiep: Thai 
gian qua, huyen da ce nhieu co gang, no ivy trong viec trien khai img dung cong 
nghe thong tin vao cac hog deng quan ly hanh chinh, d5 xay dung dugc he thong 
co so ha tang cong nghe thong tin, he thong cac co so du lieu, phuc vu cac hoat 
Ong chuyen mon gop phan nang cao nang luc lanh dao, chi dao dieu hanh cua co 
quan, tao thu5n lgi trong viec dp dung TTHC trong giai quyet cong viec cho to 
chirc, cong dan. 

6. Ve viec nghien ctru, a xuat sang Men cai each TTHC: 
Tai huyen va x5, thi tran deu sir dung may tinh trong hoatOng quan 1)% nha 

nuerc. Cac pheng ban trong co quan sir dung cac phan mem irng dung trong giai 
quyet cong viec nhu: Phan mem ke toan, phan mem quan ly dat dai, phan mem he 
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tich, phAn mem he thong quan ly va danh gia ve  Kim soat thu tuc hanh chinh, 
phan mem He thong quan 15,  van ban di den, Phan m&n theo dOi nhiem vv, Phan 
m'e'm h6' tro BO phAn "1 cda", triC'n khai cong thong tin din td, thu cong vu a x5, 
Thi trAn hAu h6t cac may tinh cid dugc k64 not mpg Internet... Trang thong tin din 
dr cua UBND huy0 hoat &Ong da va dang dem tai hieu qua thiet thkrc trong cong 
tac chi dao dien hanh cling nhu thkrchkhnhiOnvv chuyen mon. 

7. NOi dung khac: 
UBND huy'n thuang xuyen quan tam don dOc, nhac nha vi& thtrc hieu tiep 

nhAn he so va tra,k6t qua tai BO phAn mot cda huyen theo dung quy dinh, va hog 
Ong theo quy che, dap dng kip thai giao dich cua to chirc, ca nhan. 

Cac TTHC thuec tham guy& giai quyet cua UBND huy41 do UBND tinh 
ding be tren cong thong tin d*i dr 	tinh, dugc huyen niem yet cong khai dung 
quy dinh tai not true tiep ,giai quyet TTHC (BO phAn Tie!) nhAn va traket qua) 
bang hai hinh thirc: Ban giay va ban dien 

II. TiNH HINH, KET QUA THV'C HIEN CO CHE MOT CUA, MOT CtYik 
LIEN THONG TRONG GIAI QUYET TTHC 

1.TInh hinh tri'en khai Nghi dinh so 61/2018/ND-CP 
- Cac phong, ban va UBND cac xa, thi trAn a chi dao xay dung, ban hanh Ke 

hoach thkrc hirk Nghi dinh so 61/2018/ND-CP dm co quan, don vi, dia phucmg 
minh. Dinh kS,  hang q4 bao cao tinh hinh,  thuc hien va k6t qua triC'n khai Nghi 
dinh ve huyentruerc ngay 20 dm thang cuoi q4 de tong hop, bao cao tinh theo 
dung thai gian quy dinh. 

- Chi dao to chdc tiep nhAn, giai quyet thu tuc hanh chinh tai BO phAn met 
cda theo huerng nang cao tS7 le thuc h*1 tai ch8 vi& tiep nhAn, thAm dinh, phe 
duye;t va tra ket qua, bao dam tai BO phAn tiep nhAn va tra ket qua tai huyen. 

- Van phong HDND&UBND huy0 phei hgp veri So th6ng tin va truy& 
thong thkrc hieu nang cap phAn m'em met cda din tO bao dam theo tieu chi, quy 
dinh thong nhAt ve chdc nang, tinh nang ky thu4t, yeu cau ket not theo hue:mg dan 
oh be Thong tin va Truyen thong. 

2. Tinh hinh tiep n14n, giii quyet thii tuc hanh chinh theo 	chi met 
&a, met cira lien thong 

- Be phAn "met cda" huyen cta tiep nhAn va giai quy6t kip thai, thuAn tien, 
clang thai gian quy dinh cac thU tuc hanh chinh cho cac to chdc, ca nhan có nhu 
cau. He so dugc tiep nhAn day du, thai gian xu 1)",  nhanh, gon dung quy dinh, 
khong gay phien ha cho cac to chdc, ca nhan de'n thkrc hien giao dich thu tic hanh 
chinh da gop phAn dat hiu qua trong quan 1/ va dieu hanh; the hi'n dugc tinh 
cong khai, minh bach trong cai cach thu tic hanh chinh. Trong quy I nam 2020, BO 
phAn tiep nhAn va tra ket qua khong nhAn dugc don thu khieu nail, to cao cua cac to 
chdc, Ca nhan nao trong qua trinh giai quyet thU tuc hanh chinh tai bo phAn "mot 
cda". 

- Ket qua giai quytt TTHC thong qua co• cI4 met cua cu the: 
* Cap huyen: 
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+Tong se lugngh6 so: 2.152 he so 
+ Se lucmg he so giai quy& &mg han: 1.757 ho so,  
+ S6 lugng ho so dang trong hart giai quyet: 395 ho so 
+ S6 lucmg ho so giai quyet qua hart: 0 ho so 
* Cap xa: 
+ S6 lugng ho so tiep nhAn: 13.756 he so 
+ S6 lugng he so giai quy& dung han: 13;738 116 so 
+ So lugng ho so dang trong han giai quyet: 18 he so 
+ S6 lacing ho so giai quyet qua han: 0 h6 so 
3. Cling bo danh muc TTHC tiep nhan tai Be ph4n MOt cira 
Tong se thil tvc hanh chinh thuec thAm quyen giai quyet cua cap huyen la 

343 TTHC, cap xa la 226 TTHC. S6 thu tvc hanh chinh dugc thtrc hien tai BO phAn 
met cua dugc cong khai dAy du, re rang, ten cong thong tin dien tt'r 
(ngason.thanhhoa.gov.vn), cac trang thong tin dien tir cua cac xa, thi tran va dugc 
niem yet cong khai tai Be phAn tiep nhAn va tra ket qua huyen. Thud gian giai quyet 
kip thei, nhanh, gun, dung then gian quy dinh, phi, le phi dugc thisc hien theo dimg 
quy dinh cua Th6ng ttr. 

III. DANH GIA CHUNG 
Dugc sir quan tam oh lanh dao, chi dao huyen, str giup da,ctia cac so, ban 

nganh cap tinh va cong 	kiem soat TTHC da dat dugc nhUng ket qua kha quan. 
Viec trien khai co the "met cite, Crng dung cong,nghe thong tin vao hoat Ong cua 
huyen da tao dieu kien thuc hien tot cling tac tiep nhAn, giai quyet TTHC cho ca 
nhan, to chfic not rieng,va cong tac kiem soat TTHC not chung. Co che "met dm" 
dugc thuc hien; Co the "met cita lien thong" dang tao sv lien ket, phoi hop gifta 
cac co quan, don vi, dia phuong trong giai quyet thu tuc hanh chinh nham giai 
quyet cong viec cho nguiyi dan nhanh chung, giam se lan di lai. Nang cao tinh than 
trach nhiem, y thirc dm can be, cong chirc, vien chirc trong qua trinh thisc thi cong 
vu. Hien nay, nhieu to chat, ca nhan co nhu cau da nghien ciru, tim hieu cac TTHC 
qua mpg internet, thuAn lgi cho viec chuan bi he so de nghi giai quyet cac TTHC. 

* Ton tai, h#n che: 
- CAp tinh sita dui, be sung, ding be) TTHC mei chug kip thei, trong khi cac 

Nghi dinh, Thong to co TTHC da co hieu Luc, &An den viec dp dung thuc hien gAp 
nhieu khO khan. 

- Met so pheng ban, xa, thi trAn chtra quan tam thuc hien thueng xuyen ding 
tac ra soat TTHC thuec tham quyen giai quyet dm cap minh, nham kip thei phat 
hien kien nghi sita dui, be sung hay bai be TTHC khong phit hop. 

- Viec ra soat TTHC, giai guy& TTHC, ket qua theo tien de, dinh kS,  bao cao 
dm met se don vi con chAm anh huang den cong tac tong hop bao cao cua huyen. 

- Cong tac chi dao, dieu hanh del luc con chtra kip thai; cong tac kiem tra, 
giam sat chtra thueng xuyen. 

- TTHC mai ban hanh hoc dugc sfra dui, b6 sung, thay the, bai be, hilly be 
qua nhieu gay kho khan cho viec kiem soat; viec thisc hien kiem soat TTHC o met 
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se xa, thi trAn con han the trong nhan thirc ctia can be, cong chirc ve n(ii dung, yeu 
cau cua cong tac kiem soat TTHC; 

- Co sa vat chat con thieu, chua phi hop thyc tien. Met so xa, thi tran be 
phan "Met cira" van chung not lam viec vai cac ph6ng chuyen mon anh hiking tai 
quy dinh tiep nhan, tra ket,qua va chat luting giai quyet cong viec; viec dng dung 
phan ,mem he tro giai quyet TTHC "Met dm", "Met cira lien thong" a met se xa, 
thi tran chua nghiem tuc. 

- Can be lam viec tai be phan "met dm" tai cac don vi con kiem nhiem 
nhieu cong tac khac nen chua tap trung cho nhierrt vu kiem soat TTHC. 

* Nguyen nhan 
- He thong van ban phap luat co quy dinh ve thu tic hanh chinh thuang 

xuyen thay doi nhung thieu str,phoi hop gitta cac cap ve cong tac ban hanh van ban 
quy pham phap luat N/A cong be cong khai TTHC chua (tong N. 

- Cong tac,chi dao, dieu hanh va kiem tra viec thirc hien dm thu tnrang met 
so co quan, don vi thieu quyet 

	

- Doi nga: can be dau mei lam cling tac kiem soat thu tuc hanh chinh 6 cac 	 4 

don vi thuong xuyen bien &Ong va kiem nghiem nhieu cong viec da có anh huC'rng 
khong nho den hoat Ong cong tac kiem soat thu tuc hanh chinh. 

- Cong tac tuyen truyen ve hoat deng kiem soat th6 tuc hanh chinh chua 
dirge quan tam dung mire. 

IV. PI-WONG HUitiNG, NHIEM VU NAM QUY 11/2020 
1. Tiep tuc ra soat, ding co cong chirc dau m6i kiemsoat TTHC cap xa. 	• 

2. Tang cuang cong tac tuyen truyen ve )", nghia cua cong tac cai,cach thu 
tic hanh chinh. Doi mai to duy 	can be, cong chirc truc tiep giai quyet cac thu 
tuc hanh chinh, co sir chung tay gOp six dm he thong chinh tri, xa hei va toan the 
nhan dan trong ding cuec cai cach thu tic hanh chinh. 

3. Nang cao hieu qua trong to eh& thirc hien quy dinh TTHC: Tang cuang 
viec pho Men, cung cap thong tin va cong khai TTHC tai cac don vi met cach dAy 
dti, kip thai. 

4. Cong chirc cac phOng, ban chuyen mon huyen thirc hien giai guy& TTHC 
dung quy trinh luan chuyen h6 so qua phan mem "met dm" dien tir, thuang xuyen 
cap nhat nhang quy dinh mai ve quan ly nha nuorc doi vai TTHC thuec linh vtrc 
phv trach. 

5. Tang cueing, be sung trang thiet bi cho be phan "met oh" tit buyer' den 
xa, thi trAn theo twang hien dai; dam bao co sa vat chAt phvc vu cac phong lam 
viec, phong don tiep ding dan theo huong thuan tien. 

6. Tranh thu sir &up (16' chuyen mon cUa cac Sa, ban, nganh cap tinh; thirc 
hien tot ding tac phi hop bang viec xay dirng quy the trong thirc hien co the met 
cira, co the mot dm lien thong de timg bulk giai quyet TTHC theo co che "Met 
cira, met dm lien thong". 

V. IGEN NG1-11, HE XUAT 
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- 1-=`,4 nghi UBND tinh ho try kinh phi cho huyen va xa, thi tran va day nhanh 
viec cung cap trang thiet bi cho be phan "met cira" tai cac xa, thi trAn theo dung 
tieu chuan quy dinh dm Nha mac. 

- De nghi Van phong UBND tinh thuiyng xuyen trao dei Warn bAt tinh hinh, 
chi dao, gop y cu the cho huyen a kip thoi pho bin phucmg phap, ckh lam hieu 
qua caa cac dia phuong ngoai tinh nhat la linh virc cai each TTHC. 

- TO chirc tap huan nang cao ky nang nghiep vu cho dei ngil can be, Ong 
chUc thuc hien ding tac kiem soat TTHC. 

Tren day la bao cao tinh hinh, ket qua thuc hien kiem soat thil We hanh 
chinh dm huyen Nga Son quy I nam 2020 ./. 

Noi nhtpt: 

- VP UBND tinh (b/c); 
- TTr HU, HOND, UBND huy0; 
- Luu: VT, MC. 
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Phu Ity 

(Ban hanh ken, then Bao cao so: g O /BC-UBND ngay 16 thong 3 nam 2020 ctia Chu tich UBND huyn Nga San) 

Bien so 06b/VPCP/KSTT Ban hanh theo Thong ttr so 
02/2017/TT-VPCP ngay 31/10/2017. 

TiNH HINH, KET QUA GIAI QUYET 

THU TUC HANH CHINH TAI HUYEN 

NGA SUN (quji) 

Ky bao eat): quj I Elam 2020 

(Tir ngay 16/12/2019 Mnd 15/3/2020) 

Dan vi bao cao: UBND huy0 Nga San 

Dan vi nhan bao cao: Van phong UBND tinh (Ki6rn 
soat TTHC). 

Don vi tinh: se,  ho so-  TTHC' 

STT 
Linh vkrc, cOng 
vies giai quyet 

theo clip 

SO hO so nh4n giai quyet Ket qua giii quyet SO ho scr giai quyet theo ar the m8t cua 

Tong so 

Trong do So 114.  so• (IA giiii quyet SO hO so Bang giii quyet 

Tong so 

Da giai quyet 

Bang 

giai, 
quYet  

s6 
WA 
tiep 

nh4n 
trkrc 
tuyen 

SO Iti 
trirerc 

chuyen 
qua 

s6 meri 
tiep nh4n 
(trkrc tiep 
hoac dick 

vu bu.0 
chinh) 

.;:. 	• long so 
Tra 

dung 
thoi han 

Tra 
qua 
lqn 

T8ng so• 
China Qua 

dn han h#n 
Bang 

thiri han 
Qua 
han 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

A 

TTHC thu8c 
phkim vi them 
quyin giai quyet 
ciia UBND clip 
tinh 

13 

TTHC thu8c 
phm vi than] , 
quyen OM quyi.lt 
(la UBND eft!) 
huyen 

2,452 2:'i 1 320 LS5 1 2,057 2,057 ;L)5 395 2,i52 1,757 s9:,-, 

I Lam nghi47 

2 

Quail Ifi chk 

IlIgng Wing, lam 

via thzry san 



3 

Giao duc deo 

tao thu6c he 

thong giao duc 

quac dein va cac 

ca sO.  khac 

20 - - 20 20 20 - - - 20 20 - - 

4 
He thong van 

bang, cidrng chi 
- - - 

5 
Kien triic, Quy 

hoach xily dung - - _ _ _ . -  _ _ 

6 Ha tang 197 thu at - - - - - - - - - - 

7 
How gong xciy 

97 
. 

- 
. dung  

21 76 80 80 - 17 17 - 97 80 - 17 

8 flat dai 1,299 2 265 1,032 927 927 - 372 372 - 1,299 927 - 372 

9 v161 Irtro-ng 3 - - 3 3 3 - - - 3 3 _ _ 

10 
Giao dfch boo 

dam 
496 158 22 316 491 491 - 5 5 - 496 491 - 5 

11 Bien va Hai ciao - - - 

12 Thu. vien - - - - 

13 ran hoa co.  so.  5 - 4 1 5 5 - - - 5 5 - - 

14 Ngtrai co tong 3 2 1 - 3 3 - _ - - 3 3 _ - 

15 Belo Ira xa h6i - - - - - - - - - - - - - - 

16 
Phong, cluing to 
nan xa h6i 

- - 

17 

Lao dOng, lien 

!yang, quan he
lao dOng 

- - - - 

18 
Giao duc nghe 

ngbiep 
_ _ - _ 

19 Tre em - - - - 

70 
H6i, 16 cluk phi 

chinh phi, 
- - - - 



21 Ton giao - - - 

22 
TN clua, Khen 
Huang 

21 18 1 2 21 21 - - - - 21 21 - - 

23 
	clia 

Dtroeng thily not 
- - - - - - - - - 

24 1-16 Lich 15 6 4 5 14 14 - 1 1 - 15 14 - 1 

25 Ching  thvc - - - - - - - - - - - 

?6 
Pho bien giao 
	dye phap loot 

- - - - - - - - - 

27 
136i thithng nha 
nu& trong quan 
h,  hanh chinh 

- - - - 

28 
Thanh lap va 
how clang ctia 
ha kink doanh 

186 93 1 92 116 186 - - - - 186 186 - - 

29 
Thanh lap va 
hoot clang cila 
hop lac xa 

1 1 - - 1 1 - - - - 1 

- 

1 - - 

30 
.Vuat ban, in va 
	phat hanh 

- - _ _ 

31 
Lim thong hang 
haa trong mfac 

1 1 _ - 1 1 - - - - 1 1 .. _ 

32 
Giai guy& khieu 
11(1i 

 - - 3 3 3 - - - - 

33 Giai quyjt to cao - - - - - - - - - - - 

34 Tiefp cong don 199 - - 199 199 199 - - - - - 

35 Xfr if,  don 98 - - 98 98 98 - - - - - 

36 
phong, chong 
tham nhiing 

- - - - 

37 
An loan thus 
pham va dinh 
&fang 

3 - 1 2 3 3 - - - - 3 3 - - 



38 
DOn so ke hoach 
hoa gia dinh 

39 Kinh doanh khi I - - 1 1 - - - 1 - - 

40 
QUan i.,1 cong 
can 

41 I.J hOi 

42 

Phat thanh, 

	thong tin On tic 

truyen hinh va - - 1 

_ 

1 - - I - 

43 1.1n. lqi 

44 
Kinh le hop lac 
va phat trien 

45 
Karaoke, vu 

trithng 

./(i Thity son 

-1 -  Orlon /1' gilt 

_;,, ( 	•(;)7 . ,‘.., 	ciiirc 

. _ 

4 (1 I *ien civic 

50 Gia clinh 

A 



51 
Quan 1j, lao 
clang ngoai wax. 

.5? 
An wan dap, ha 
chzi-a thily dien 

53 
Kham benh. 
chita bOnh 

( 

.1THC thak 

pli#m vi thiini 

quyen giai quyel 

cila UBNI) tip 

x5 

, f 1 	2`)  1 -.3X 1 1 	.1':7 ,.- ''' - 13,756 13.-3 .; 

1 
Nang nghiOp ve 

PTNT 
_ - 

1 Giao duc va Da° 
lao 

3 1)"ch dai 526 - n 7 450 - 	I 	i 5 	1 ( ) 16  I 
297 16 

4 Aloi trtrowg - 

5 Thtr vin - 

6 ran hou co.  .vd 1 - I 1- - 1 1 - 

7 Ngudei co tong 320 ," 2n 320 ' - - 179 179 

8 Bao fro.  xti h'ai 467 - 467 , 46:, - 2 ' 259 257 
, 2 

9 
phong thong to 

nan xci hOi 
_ 

10 
lao crang, lien 
luorng, quan l' 
lao  long 

, , 
, , - 3 , 

-  r; 

11 /re em - 0 ,  ,()H ;7.-  - - 290 290- - 

12 Ton gicio 1 1 - I 1 

/3 /4310 ;H 2,391 2,391 - 2.391 2.391 

14 Cluing !hue 10.153 10,153- - - 1 0.1:y, 10.153 - 



1 5  Nuoi con nudi -- - - - - - 

_ 
16 
' 

Pho bien giao 
duc phap luat 

_ 

I 7 Ho giai co.  so. - , - () , () - - - ) () _ 

BOi tinforg nha 
rut& trong hoot 
dOng quan If/ 
hanh chinh 

. _ 

/9 
Giat guys& khieu 
)1(ri 

 

_ _ _ _ _ _ 

21) Giai quyet to coo 

2I lisp con,s. don 1 	hi 	, - - 160 I 00 160 -  

22 Xti lY don - - 21 21 

.), phong, chdng 
thom nhiing 

24 tong hic don tOc 

25 
Duang tluiy not 
dio 

76 
1'1u duo k/ien 
ilnaing 

- - -).768 2.768 1768 - - - - - 

27 
Dan sd - Id 
hooch hoa gia 
dinh 

.Vong Mon mai 
,2 - _ - 

, nth duc - The 
than 

30 
chinh quyen clia 
phicang  

31 tat nguyen mak 

32 tr(jng 11. il 

33 thlry icii 



34 

Kinh to hop tac 
vc't phat trien 
nong thOn 

i 5 
Hoot dOng tin 
dong 

160- - 160 po 160 - - - 1H) 160 

36 
Chinh sach ctia 
Be) Quoc phong 

1 137 rii 68 (s9 69 - - - 

Khan thwing coo 
BO Quo(' phong 

38 Glom ngheo 

3 9 LO hOi 

40  
An town drip, ho 
chliv !hill) diem 

1 
phong chong 
thien tai 

TOng so 19,962 281 449 19,232 l °a°.4 -3() 19,480 48-1  482 - 15,495 413 

7 



Phu lye 
(Ban hanh kern they Ba0 coo so AttO  /BC-UBND ngay 	timing 3 nom 2020 arc! Chu Lich UBND huyen Nga San) 

Bien so 05a/VPCP/KSTT 
Ban hanh theo Thong ar so 
02/2017/TT-VPCP ngay 31/10/2017. 

KET QUA XU' LY PHAN ANH, KIEN NGHI 
(PAKN) VE QUY DINH HANH CHINH 

(quy) 
KS/ bao cao: quy 1/2020 

(Tit ngay 16 thong 12 nom 2019 cljn ngay 15 thong 3 nom 2020) 

Don vi ban can: UBND huy0 Nga Son 
Dun vi nh4n bac, can: 
Van phong UBND tinh (Pheng Kiem soot 

chinh) 

Dan vi tinh: So phon anh, kijn nght 

Ngknh, Iinh vut do PAKN 

SO PAKN ve quy dinh hanh chinh 
.A duvc ti p nh'4n (bao gem ky tru*c 

chuyen qua) 
Ket qua xii IY PAKN ye quy dinh hanh chinh 

DAng tai 
cong khai 
ket qua xii 

IY 

Tong se 

Chia ra DA xii Iy Dang xii. y 

SO PAKN 
ve hknh 
vi hknh 
chinh 

SO PAKN 
ve' nei 

dung quy 
dinh 
liknh 
chinh 

Tong so 

Chia theo ni)i dung 
PAKN 

Chia theo thoi 
diem tip nhO 

A 	A Tong so 

Chia ra 

Se 
PAKN 

ve hknh 
vi hknh 
chinh 

SO PAKN 
ye n(li 

dung quy 
dinh hknh 

chinh 

Tie') 
nh4n 
mei 

trong 
ky 

KY 
trux!r-F 

chuyen 
qua 

So 
PAKN 

ve liknh 
vi hanh 
chinh 

SO PAKN 
ve nei dung 

quy dinh 
hknh chinh 

A ( I) (2) (3) (4) (5) (6) (7) (8) (9) (10) (II) (12) 

0 0 0 0 0 0 0 0 0 0 0 0 



• 

I 
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